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FOCUS GROUP RECRUITMENT 
A combination of the following outreach was used to recruit for the focus groups. 
The following handout was distributed during site visits to bus passengers. 
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To recruit bus riders, the following fliers were posted at bus stops, individualized 
for the town of the focus groups.  Fliers were also handed out at Newark Penn 
Station.  For motorists, flyers were placed at parking lots in municipalities where 
the focus groups were scheduled. 
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An ad was also posted on Craig’s List. 
People who responded to the ad were screened via phone to ensure a mix of 
gender, age, income, and ethnicity.  The recruiting screener consisted of the 
following questions: 

 
Recruiting Screener 

1. Where do you live? 
a. Dropdown menu – all towns and cities with county– to be studied 

by team to select respondents representing varied geographies 
 

2. How old are you? 
a.   Under 18 
b.  19-29 
c.   30-49 
d.   50-69 
e.   70 and older 
 

3. What is your gender? 
a.   Female 
b.   Male 
 

4. What is your primary mode of transportation? 
a. Driving 
b. Walking and/or bicycling 
c. Bus 
d. Train 
 
 

5. If you drive, how many miles do you drive a year, approximately? 
a. 0 miles 
b. Under 5,000 miles 
c. 5,000-10,000 miles 
d. Over 10,000 miles 
 

6. If you take the bus, how often do you ride the bus in a typical week? 
a.   Less than once per week 
b.   Two to five times per week 
c.  More than five times per week 
 

 
7. What bus carrier do you use? 

a. New Jersey Transit 
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b. MTA – NYC 
c. Coach USA 
d. I don’t know 
e. I do not ride a bus 
f. Other ______________ 
 

8. How do you get to the bus stop? 
a. Someone drops me off 
b. I drive 
c. Walk or bicycle 

 
9. Do you ride any of these routes? (respondent can choose more than 1 

route – check boxes) 
2, 5, 21, 41, 42, 64, 65, 67, 71, 73, 76, 79, 88, 92, 99, 112, 114, 117, 125, 
139, 154, 702, 712, 772, 780, 818, 875, 872, 877, 880, 

a. Yes 
b. No 
c. I do not ride a bus 

 
10.  What language are you most comfortable speaking in a focus group? 

a. English 
b. Spanish 
c. Other ___________________ 

 
11.  What is your race? 

a. White/Caucasian (non-Hispanic) 
b. Black/African American (non-Hispanic) 
c. Hispanic/Latino 
d. Asian 
e. American Indian/Alaska Native 
f. Native Hawaiian/Pacific Islander 
g. Prefer not to answer 

 
12.  What is your income level? 

a. Below $50,000 
b. Above $50,000 
c.  Prefer not to answer 

At the end: 
Thank you for filling out this survey.  
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If you are interested in participating in a one-hour focus group please provide 
your name and phone number or email address here.  You will be compensated 
$40 for participating. 
 
The focus groups will take place on the following dates, times and locations: XX, 
XX, XX XX (list the dates/times/locations with check boxes for respondent to pick 
a group) 
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