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Executive Summary

» In the AM peak period, the majority of ferry customers (61%) use routes that
are destined for Lower Manhattan. Midtown has 38% of the AM peak

period ridership.
» There are a wide range of methods to reach the NJ ferry terminals in the
AM peak period.

o Monmouth County: 90% of the customers drive and park;
- Hoboken/Jersey City area: a combination of walking (31%) and transit modes (43%) with
some auto (19%) are used,;

> Northern areas: (Hoboken North through Edgewater, including Weehawken): show a mix of
walk (43%), NY Waterway and NJT bus (20%), and drive and park (27%).

> Hoboken terminal in particular has a significant percentage of NJT commuter rail access
(65%).
» On the Manhattan side in the AM peak period, there is a large difference in
how people reach their final destination. Over 85% of Lower Manhattan
riders walk to their final destinations. By contrast, over 70% of Midtown ferry

riders take NY Waterway buses.
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Executive Summary (continued)

»  The majority (91%) of customers travelling in the AM peak period do so for work
purposes. Almost all inbound travel (98%) and a large percentage (92%) of outbound
travel was for work. Even during the off peak period, about 78% of outbound travel
was for work purposes.

» Just over 60% of customers used ferry services 5 or more days a week and about
43% of all customers purchased a Monthly or 40+ trip ticket.

» Customers have been using the ferry service for an average of approximately 4
years. Customers from Monmouth County have been using the service for over 5
years.

» Almost nine in ten (87%) customers used the ferry service for their return trip. Among
those who did not use the ferry for their return trip, 46% used PATH and 31% used
NJ TRANSIT bus.

» There were about 428 customers who took ferry to Manhattan in the morning, and
took NJT Bus for their return trip. Among the 428 customers, the top bus routes used
were Route 126 (42%) and Route 158 (34%). The majority of the Bus Route 126
customers using the ferry (86%) travelled between Hoboken 14th St and West 39th
St.

s ClarionResearch




Executive Summary (continued)

» Average ferry service satisfaction score is 7.8 on a 0-10 scale, with Seastreak having
the highest satisfaction score (8.6). Eight in 10 ferry riders (81%) would recommend
ferry service to a friend or relatives.

» The average household income for ferry customers is close to $200,000.

» The average perceived door to door travel time is about an hour for ferry customers.
However, except for the long haul routes, on-board ferry time is mostly less than 15
minutes. On average, ferry customers spent about 70% of their travel time either
getting from their origin to the ferry or getting from the ferry to their final destinations.
This indicates that most ferry riders are very dependent on intermodal connections as
part of their total trip.

» Atotal of 2,982 comments were received from ferry customers. Customers provided
comments on many aspects of ferry services. Topics of comments include: pricing,
vessels, on-time performance, frequencies of ferry services, NY Waterway buses,
and coordination with other modes.
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Research Background: Ferry Surveys

» A weekday survey of Trans-Hudson ferries operated by NY
Waterway, BillyBey and Seastreak was conducted in August 2013

» This represents 17 ferry services operating between eleven New
Jersey terminals and four Manhattan terminals

» The study was a joint effort between NJ TRANSIT (NJT) and the
North Jersey Transportation Planning Authority (NJTPA)

» This study represents the most complete survey and analysis of all
Trans-Hudson ferry services in over 15 years

» The last full ferry survey was conducted by Port Authority in 1998
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Research Background: Bus-Ferry Travel Option

" The New York Interstate Bus market had the lowest Overall Customer Satisfaction
score among all sixteen markets in the June 2012 study

= Upon analysis of the Interstate Bus market Customer Satisfaction data, it was found
that commuting through the Port Authority Bus Terminal (PABT) during the PM Peak
was the biggest issue

= NJ TRANSIT partnered with NY Waterway to provide a Bus-Ferry Travel Option as
one method to help relieve congestion in the evening at the PABT

= Customers are given the option to ride a NJT Bus to the PABT on routes #156R, 158, and
159R on weekday mornings, and return home via the NY Waterway system for their PM
commute (between 4 and 8pm)

= NY Waterway system includes a bus from midtown NYC to NY Waterway pier and a
connecting bus from Port Imperial terminal to regular NJT bus stop.

® The Bus-Ferry Combo ticket costs only two dollars more than the combined cost of a round
trip bus ticket to PABT and a MTA bus or subway ride per day

® The program was launched in June 2013 when NJ TRANSIT customers were allowed to use
NY Waterway system for their PM commute at no additional cost

= Ten trip Bus-Ferry Combo tickets were available starting in July and Monthly Bus-Ferry Combo
tickets were available starting in September 2013
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Research Objectives

» Collect information on the travel patterns, demographics and
customer perceptions of ferry riders to obtain a baseline of ferry
customer markets and customer characteristics

» Obtain ferry ridership data to update and calibrate NJ TRANSIT and
NJTPA regional ridership forecasting models to improve analysis of
Trans-Hudson market

» Develop ferry ridership data to assist with planning of intermodal
projects and assist in the development of services that can utilize
ferry capacity and services to help Trans-Hudson commuting and
recreational travel

» ldentify benefits and barriers of the NJT/NY Waterway Bus-Ferry
Combo Ticket on Bus Routes: 156R, 158 and 159R
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Research Methodology

» For this research, a census was conducted in which paper surveys were distributed to ferry
customers, 18 years or older, on piers and ferries.

—  Surveys are self-administered and two versions were used:

o The standard version was distributed to most routes and included questions on origin/destination, ferry use, and
demographics.

o Alonger version was handed out on the NY Waterway Port Imperial/Weehawken routes and included additional
questions on the Bus-Ferry Combo Ticket option.

—  Customers had several options to respond to the survey:
o Hand back completed surveys to survey agents,
o Mail in the survey using postage paid envelopes, or
o Complete the survey online.

—  All survey materials (paper or online) were in English.

« In addition to distributing and collecting the surveys, ridership counts were collected by survey
agents.
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Research Methodology (continued)

This research was conducted during weekdays from August 7 to August 21, 2013 between the
hours of 6am and 3pm (8pm on selected routes).

Entry to win one of five $100 Visa gift cards was offered as an incentive for participating.

Unless otherwise specified, +/- 7% differences between subgroups and the total are highlighted to

point out trends or key differences.

+/- 7% does not indicate a statistical significant difference, it denotes a numeric (directional) difference for each individual route vs.
the total sample. +/- 7% was used because it illustrates directional differences without calling attention to minor differences.

Since this was a self-administered paper survey, there are questions that some respondents
chose not to respond to. For these questions, answers are based on those who responded. No

attempt was made to impute answers for non-responses.
Average household incomes & ages in this report have been calculated by identifying
midpoints of categories (Q25 & Q21) and taking averages.




Ridership Counts, Response Counts, And Weights

According to the ridership counts collected, there is a total of 13,306 AM Peak and Midday
customers.

A 45% response rate was achieved, with 5,923 AM Peak and Midday customers
responding to the survey.

— Several steps were made to clean the final dataset. Data cleaning procedures are in the appendix.
The data was weighted according to NJ Transit protocol.

— Weights were calculated by dividing ridership counts by the number of responses for each route,
specifically by direction and time period.
o AM Peak Inbound — Ferries arriving in New York between 6:00 AM and 9:59 AM
o Midday Inbound — Ferries arriving in New York between 10:00 AM and around 3:00 PM
o AM Peak Outbound — Ferries departing New York between 6:00 AM and 9:59 AM
o Midday Outbound — Ferries departing New York between 10:00 AM and around 3:00 PM
— The final dataset reflects the weighted responses.

For detailed ridership counts, response counts, and weights for each route by direction
and by timeframe, please see the appendix.
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Routes Surveyed

« The majority of ferry routes were surveyed from 6:00 AM to around 3:00 PM and the
analysis for this report will be focused on the ridership and responses collected
during this timeframe.

« However, a few routes were surveyed during the evening hours...

— NY Waterway Port Imperial routes to/from Manhattan terminals were surveyed during
evening hours in order to collect responses from Bus-Ferry Combo ticket users.

— Seastreak customers were surveyed during evening hours to increase cooperation/
responses since survey agents were not allowed onto the Seastreak ferries.

« Bus-Ferry Combo Ticket and Evening customers are reported separately.

Operator Route Day Approx. Timeframe
NY Waterway |Port Imperial/\Weehawken <-> Manhattan Pier 11/Wall St. Wednesday, August 7, 2013 |6:00 AM - 8:00 PM
NY Waterway |Port Imperial/WWeehawken <-> Manhattan WFC Wednesday, August 7, 2013 |6:00 AM - 8:00 PM
NY Waterway |Hoboken/14th St. <-> Manhattan WFC Wednesday, August 7, 2013 |6:00 AM - 8:00 PM
NY Waterway [Port Imperial/Weehawken <-> Midtown/W 39th St. Thursday, August 8, 2013 6:00 AM - 8:00 PM
NY Waterway [Lincoln Harbor <-> Midtown/W 39th St. Tuesday, August 13, 2013 6:00 AM - 3:00 PM
NY Waterway |Hoboken/14th St. <-> Midtown/W 39th St. Tuesday, August 13, 2013 6:00 AM - 3:00 PM
NY Waterway |Edgewater <-> Midtown/W 39th St. Tuesday, August 13, 2013 6:00 AM - 3:00 PM
BillyBey Hoboken/NJ Transit Terminal <-> Manhattan Pier 11/Wall St. Wednesday, August 14, 2013 |6:00 AM - 3:00 PM
BillyBey Hoboken/NJ Transit Terminal <-> Manhattan WFC Wednesday, August 14, 2013 |6:00 AM - 3:00 PM
BillyBey Paulus Hook <-> Midtown/W 39th St. Thursday, August 15, 2013 6:00 AM - 3:00 PM
BillyBey Paulus Hook <-> Manhattan WFC Thursday, August 15, 2013 6:00 AM - 3:00 PM
BillyBey Paulus Hook <-> Manhattan Pier 11/Wall St. Thursday, August 15, 2013 6:00 AM - 3:00 PM
BillyBey Liberty Harbor <-> Manhattan Pier 11/Wall St. Thursday, August 15, 2013 6:00 AM - 3:00 PM
BillyBey Port Liberte <-> Manhattan Pier 11/Wall St. Thursday, August 15, 2013 6:00 AM - 3:00 PM
NY Waterway [Belford/Harbor Way <-> Manhattan (W 39th St., WFC, Pier 11) & Paulus Hook |Tuesday, August 20, 2013 6:00 AM - 3:00 PM
Seastreak Conner's Highlands/Atlantic Highlands <-> Manhattan Pier 11/Wall St. Wednesday, August 21, 2013 |6:00 AM - 8:00 PM
Seastreak Conner's Highlands/Atlantic Highlands <-> Manhattan East 35th St. Wednesday, August 21, 2013 |6:00 AM - 8:00 PM

 NOTE: BillyBey’s ferry service is operated by NY Waterway and BillyBey’s vessels
are branded with the NY Waterway logo.
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Map of Commuter Ferry Routes Surveyed
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Weekday Ferry Ridership by Route

Midday
AM Peak | AM Peak | Inbound & |Total (AM &
Operator | NJ Terminal [INY Terminal| Inbound |Outbound| Outbound | Midday)
Edgewater W. 39th St. 318 1 13 332
Port Imperial W. 39th St. 1,646 45 699 2,390
Port Imperial WFC 203 0 8 211
Port Imperial Pier 11 382 7 28 417
NY Waterway Lincoln Harbor W. 39th St. 82 492 146 720
Hoboken 14th St |W. 39th St. 860 14 169 1,043
Hoboken 14th St WFC 218 1 5 224
WFC/Pier
Belford 11/Paulus Hook 893 0 43 936
Hoboken NJT WFC 784 21 127 932
Hoboken NJT Pier 11 1,204 10 133 1,347
Paulus Hook W. 39th St. 260 95 0 355
BillyBey Paulus Hook WFC 553 226 689 1,468
Paulus Hook Pier 11 386 143 248 777
Liberty Harbor Pier 11 297 0 0 297
Port Liberte Pier 11 147 5 11 163
Seastreak Atlantic Highlands |Pier 11 923 41 76 1,040
Atlantic Highlands [E 34th St 477 43 134 654
Total 9,633 1,144 2,529 13,306
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Overall Findings

Overview Of Ferry Services (of AM Peak/Midday Customers)

« Just under half (47%) of all AM Peak or Midday customers traveling inbound or outbound are on NY
Waterway routes, 40% are on BillyBey routes, and 13% are on Seastreak routes.

« Of the AM Peak or Midday customers traveling inbound, 59% travel downtown to World Financial
Center or Pierll and 41% travel to Midtown Manhattan, getting off at either W 39t St. or E 35™ St.

* Most (72%) customers travel inbound during AM Peak hours (note that this is only of people traveling
in AM Peak and Midday hours).

» Overall ferry service satisfaction is highest for Seastreak (8.6*), while NY Waterway (7.6) and
BillyBey (7.7) are on par with each other.

» Customers are also more likely to recommend Seastreak over the other Ferry service providers,
though not by much.

— Justunder 9 in 10 customers (86%) are Very or Somewhat Likely to recommend the Seastreak service to a
friend or relative compared to 79% for NY Waterway and 81% for BillyBey.

» Between ferry services, there are a few key demographic customer differences...
— While NY Waterway is evenly split on gender, BillyBey and Seastreak skew male.

— Seastreak customers tend to be older, are more likely to be white, and have a higher household income than
NY Waterway or BillyBey customers. Note that Seastreak servers the longer Monmouth County to Manhattan
market, and thus has higher fares than the other services. NY Waterway Belford service (serving a similar
market) has similar demographics to Seastreak.

*Average score on a 0-10 scale where “0” is “Not Acceptable” and “10” is “Excellent”
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Overall Findings (Continued)

O & D Terminals And Access & Egress Modes (of AM Peak/Midday Customers)

» The origin ferry terminals that have the most traffic running through them during the
AM/Midday hours are Port Imperial and Hoboken/NJT.

* The destination ferry terminals that receive the most traffic are Pier 11 and West 39th
Street, followed by WFC.

« The top access mode used to get to the origin ferry terminals on the NJ side are
Auto/Drive & Park and Walking.

— Overall, NJT provides transportation to 14% of all AM Peak/Midday customers to their origin
terminal, mostly via Rail to the Hoboken/NJT Terminal.

« Since most ferry customers travel inbound to NY, it's not surprising that 62% walk to their
final destination.

« Of the remaining 38%, 23% utilize the NY Waterway buses to get to their final
destination with the remaining 14% NYC subway, Taxis, NYC buses, bicycles, and
other auto related transport.
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Overall Findings (Continued)
Overall Ferry Service Impressions & Ferry Use
* Most customers are very satisfied and loyal to the ferry service.

— The average score for the overall satisfaction with the ferry service is 7.8 (average score on a 0-10 scale) among
all AM/Midday customers.

— Overall, around eight in ten (81%) are likely to recommend their ferry service.

— On average, customers have been using their particular ferry route for 4.4 years.

— Most (82%) take the ferry because “it’s the best choice for them”.

— Almost nine in ten (87%) used a ferry round trip, with 84% using the same ferry service.

o Among those who did not use the ferry roundtrip, just under half (46%) used the PATH and around a third (31%)
used a NJ Transit Bus.

— Just over four in ten (43%) use a Monthly or 40+ trip ticket, followed by 33% using a ten-trip ticket and 15% using
a One-Way Regular ticket. While Senior Tickets are offered for all of these routes, only about 1% of AM/Midday
customers report purchasing it.

* Ferry customers are mainly commuting for work.

— The vast majority (91%) took the ferry for work and about six in ten (59%) travel the ferry route 5 days a week.

— Just over half (55%) use commuter tax benefits through their employer and receive $156 on average every
month.

* The average door-to-door travel time is about 60 minutes.
+ 86% of AM Peak/Midday customers travel inbound with the remaining 14% traveling outbound.

— The AM outbound customers can mostly be attributed to those reverse commuters traveling to Paulus Hook
(Goldman Sachs New Jersey offices) and Lincoln Harbor (UBS New Jersey office).
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Overall Findings (Continued)
Bus-Ferry Customers*

« NJ TRANSIT and NY Waterway partnered to provide an alternative to customers, so that they
could ride NJT Bus to the PABT on routes #156R, 158, and 159R on weekday mornings and
return home via the NY Waterway system for their PM commute (between 4 and 8pm).

* The intent was to shift some PM peak period bus riders to ferry due to PABT congestion

« Of the 143 Bus-Ferry customers, 37 provided responses to this survey giving us a 26%
response rate.

* Even though the Bus-Ferry Combo saved time on their commute for most (65%), under half
(42%) would purchase the monthly combo ticket. Encouragingly though, an additional 51%
would be interested in continuing to purchase the 10-Trip Ticket Combo.

* Around half of the Bus-Ferry Combo Customers (48%) found out about this option through a
promotional brochure, followed by word of mouth (34%) and a flyer at the PABT (27%)).

* For detailed Bus-Ferry Travel Option information, please refer to the section of Bus-
Ferry Customers in Detailed Findings
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Overview Of Ferry Services & Routes
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Just under half (47%) of AM or Midday ferry customers are traveling on NY Waterway routes, 40%
travel on BillyBey routes, and 13% travel on Seastreak routes.

Most (72%) AM Peak/Midday customers travel inbound during AM Peak hours.

Ferry Service
Total AM Peak/Midday: 13,306

Timeframe & Direction
Total AM Peak/Midday: 13,306

NY
Waterway AM Peak
47% Inbound

72%

Seastreak (6273)
0,
13% (1694)
AM Peak
Outbound
9%
Midday
Outbound
4%
BillyBey Midday
40% Inbound
15%

87% Inbound 13% Outbound

Q1. At what Ferry terminal did you board this particular Ferry?
Q2. What was the scheduled departure time for this particular Ferry?
Q6. At what terminal will you get off this particular Ferry?
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Overview Of Ferry Service
All AM Peak/Midday Inbound & Outbound Customers

Customer Demographics
Based On Those Who Provided Answer

AM Peak/Midday Ridership Gender - N
Base: Total (13,306) Female
_ 46%
Seastreak Waj?fﬁvay Avg_. Ove_rall Likely To
13% 0 Satisfaction = Recommend
(1694) (6273) (0-10 pt. scale)  (Very/Somewhat) Male
54% \_ )
7.8 81%
Age
(5339) 0_9_
2006 1P 26%
BillyBey _ 0 10% .
40% . . Avg. Overall Likely To 4% 6%
Route Ridership Satisfaction =~ Recommend
Port Imperial <> 39th (2390) 189 78 80% years years years years years over
Paulus Hook <> WFC | (1468) 11% 8.5 89% 500 Race Ethnicity
Hoboken NJT < Pier 11 | (1347) 10% 6.8 76% °
Hoboken 14th < 39th |(1043) 8% 8.2 82%
Atl. Highlands < Pier 11 |(1040) 8% 8.6 87% 129% 2% . 8%
Belford > NYC [(936)] 7% 7.9 83% mm N 2%
Hoboken NJT <> WFC  [(932) 7% 7.7 79% White Asian or Black Other Hispanic
Paulus Hook « Pier 11 |(777) 6% 7.9 79% Pacific
Lincoln Harbor «» 39th (720) 5% 6.5 67% Islander 15 1,sehold Income
Atl. Highlands < 35th |(654) 5% 8.6 84%
Port Imperial « Pier 11 |3 3% 7.1 78%
Paulus Hook « 39th |8 3% 7.9 84%
Edgewater < 39th |§ 2% 7.4 86% .
Hoboken 14th <» WFC [§ 2% 7.2 79% ) 36%
- 0
Port Imperial » WFC |3 2% 6.5 80% 19% 18% 15% 12%
Liberty Harbor < Pier 11 |& 2% 7.3 80%
Port Liberte « Pier 11 & 1% 8.0 86% <$100K  $100K-  $150K-  $200K-  $250K+
_ $149K $199K $249K
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NY Waterwav Customer Demoqraphics
All AM Peak/l\/“dday Inbound & Outbound Customers Based On Those Who Provided Answer

AM Peak/Midday Ridership Gender _
Base: Total (13,306) NY Female Median:
Waterway 51% 35-44 Years
Seastreak A47% .
13% — Avg. Overall Likely To Male T —
(1694) (6273) Satisfaction Recommend 49% 42 1 Years
(0-10 pt. scale) (Very/Somewhat) :
7.6 79% Age
(5339) 33%
BillyBey 24% 23%
40% 4% 10% 6%
. 18-24  25-34  35-44 4554 55-61  62or
Avg. Overall Likely To years  years years years  years over
Route Ridership Satisfaction Recommend .
Race Ethnicit
Base: NY Waterway (6,273) (0-10 pt. scale) (Very/Somewhat) 2100 —_— Efnnicity
0
Port Imperial <> 39th (2390) 38% 7.8 80%
Hoboken 14th <> 39th | (1043) 17% 8.2 82% 3% 3% 10%
Belford <> NYC | (936) 15% 7.9 83% White Asian or Black Other Hispanic
Pacific
Lincoln Harbor < 39th ((720) 11% 6.5 67% Islander Household Income
Port Imperial < Pier 11 |5 7% 7.1 78%
Edgewater <> 39th |8 5% 7.4 86%
— . 32%
Hoboken 14th & WFC | 4% 7.2 79% 22% 19% 15% g
S 12%
Port Imperial <> WFC § 3% 6.5 80%
= <$100K  $100K-  $150K-  $200K-  $250K+

ClarionResearch




I Customer Demographics
B I I | v B ev Based On Those Who Provided Answer

All AM Peak/Midday Inbound & Outbound Customers

AM Peak/Midday Ridership Gender
Base: Total (13,306) EE— .
S Median:
Seastreak W a{\elz\r(wa _ 41% 35-44 Years
13% w00 ” Avg. Overall Likely To
(1694) (6273 Satisfaction =~ Recommend Average:
(0-10 pt. scale) (Very/Somewhat) |\5/|§)|/(z 42.3 Years
7.7 81%
BillyBey
40% 24%
4% 9% 6%
Avg. Overall Likely To
Route Ridership Satisfaction = Recommend 18-24  25-34 3544 4554  55-61  62or
Base: BillyBey (5,339) (0-10 pt. scale)  (Very/Somewhat) years  years  years  years  years over
Race Ethnicity
Paulus Hook <> WFC (1468) 27% 8.5 89% 2% —
Hoboken NJT « Pier 11 (1347) 25% 6.8 76%
13% 5y 49 79
|
Hoboken NJT < WFC | (932) = 17% .7 79% White Asianor Black  Other Hispanic
Pacific
Paulus Hook « Pier 11 | (777) 15% 7.9 79% Islander L5 sehold Income
Paulus Hook <> 30th |8 7% 7.9 84%
= 38%
. . N~ 0 0
Liberty Harbor < Pier 11 & 6% 7.3 80% 16% 18% 15% 1906
Port Liberte < Pier 11 ? 3% 8.0 86%
_ <$100K  $100K-  $150K-  $200K-  $250K+
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Seastreak

Customer Demographics
Based On Those Who Provided Answer

All AM Peak/Midday Inbound & Outbound Customers

AM Peak/Midday Ridership
Base: Total (13,306)

SealthO;eak NY
0 Waterway
47%
(6273)
(5339)
BillyBey
40%

Route Ridership
Base: Seastreak (1,694)

At(l._) H;?e?rlaﬂds (1040) 61%
Atl. Highlands
o (654) 39%

Avg. Overall Likely To
Satisfaction Recommend
(0-10 pt. scale) (Very/Somewhat)

8.6 86%
Avg. Overall Likely To
Satisfaction Recommend
(0-10 pt. scale) (Very/Somewhat)

8.6 87%

8.6 84%

Gender
Median:
Male 45-54 Years
58%
Average:
Female 48.2 Years
42%

10% 14%  12%
1% °
18-24  25-34  35-44 4554 5561  62o0r
years years years years  years over
94% Race Ethnicity
1%  >1%  >1% 4%
White Asianor Black  Other Hispanic
Pacific
Islander Household Income
43%
16% 14% 16% 11%
<$100K  $100K-  $150K-  $200K-  $250K+
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Port Imperial, Hoboken 14th St. to WFC, Pier 11 oot oot
NY Waterway - AM Peak Inbound Customers (Wed 8/7) |imperialto/imperial to| "0 220"

Pier 11 WEFC

Ridership 382 203 218
Responses 312 134 125

Port Imperial Gender
Weehawken Male 57% 52% 54%
Female 43% 48% 46%
Age (Avg) 42.9 39.6 36.7

Race (Top 2)/Ethnicity

Egress Mode

(95%) (97%) (93%)

White 69% 62% 91%

I Asian/Pacific Islander 22% 30% 8%
I Hispanic 11% 12% 2%
I Household Income (Avg) | $194K | $203K | $219K
I Hoboken Overall Cust. Sat (Avg) 7.1 6.4 7.1
| 14th St Drive & | Drive & Walk
| Access Mode Park (51%) Park (46%) (100%)
| Walk Walk Walk
|

\

- NY Terminals

NJ Terminals
____ #of boats

operating
‘ Directions of

service

CapaCity == e — .
— - Pier 11

NOTE: According to NY Waterway, the 149 capacity boats have a max capacity of 299 when the top level iszpe-n.‘ = —
NOTE: *Only includes travelers who embarked at Hoboken.
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Port Imperial to 39th St.
NY Waterway - AM Peak Inbound (Thurs 8/8)

Port Imperial
to 39th St.
Ridership 1646
Responses 958
Gender
Male 42%
Female 58%
Age (Avg) 42.5
Port Imperial Race (Top 2)/Ethnicity
Weehawken White 71%
Asian/Pacific Islander 20%
Hispanic 14%
Household Income (Avg) $ 179K
Overall Cust. Sat (Avg) 7.6
Access Mode Dmg;; A)F)’ark
Egress Mode N;LY:?;Z?Z? y

- NY Terminals

NJ Terminals

____ #of boats
West 39t St. operating
Directions of
service

NOTE: According to NY Waterway, the 149 capacity boats have a max capacity of 299 when the top level is open.
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Edgewater, Lincoln Harbor, Hoboken 14th St to 39th St.
NY Waterway - AM Peak Inbound (Tues, 8/13)

Edgewater

Lincoln Harbor

ngrnbcc?rl r;o Hobo 14th to| Edge-water
39th St. 39th St. to 39th St.
Ridership 82 860 318
Responses 38 296 205
Gender
Male 43% 45% 46%
Female 57% 55% 54%
Age (Avg) 42.3 39.1 42.0
Race (Top 2)/Ethnicity
White 78% 90% 66%
Asian/Pacific Islander 19% 6% 29%
Hispanic 11% 7% 7%
Household Income (Avg) $ 197K $ 228K $ 175K
Overall Cust. Sat (Avg) 7.9 8.2 7.3
Access Mode Walk Walk Walk
(61%) (92%) (43%)
NY Waterway | NY Waterway | NY Waterway
Bus (70%) Bus (82%) Bus (82%)

NOTE: According to NY Waterway, the 149 capacity boats have a max capacity of 299 when the top level is open.

West 39th St. -
]

—

NY Terminals

NJ Terminals
# of boats
operating
Directions of
service
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Hoboken Terminal to WFC, Pier 11
BillyBey - AM Peak Inbound (Wed, 8/14)

Hoboken
Terminal

- NY Terminals

NJ Terminals
____ # of boats

operating
‘ Directions of

service

NOTE: According to NY Waterway, the 149 capacity boats have a max capacity of 299 when the top level is open.

Hobo NJT | Hobo NJT
to Pier 11 | to WFC
Ridership 1204 784
Responses 531 395
Gender
Male 56% 60%
Female 44% 40%
Age (Avg) 45.4 43.5
Race (Top 2)/Ethnicity
White 87% 86%
Asian/Pacific Islander 5% 8%
Hispanic 7% 7%
Household Income (Avg) $ 197K $ 218K
Overall Cust. Sat (Avg) 6.7 7.6
Access Mode NJ_Transit NJ_Transit
Rail (65%) | Rail (63%)
Walk Walk
Egress Mode (100%) (96%)
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Paulus Hook, Liberty Harbor, Port Liberte to 39th, WFC, Pier 11

BlllyBey - AM Peak In bOU nd (Th urs, 8/15) Paulus Hook | Paulus Hook | Paulus Hook Hleerty Port Liberte
t039th St. = toWFC | toPier11 | Harborto 1o piar g
Pier 11 *
Ridership 260 553 386 297 147
Responses 144 261 178 146 131
Gender
Male 50% 61% 57% 79% 60%
B v Terminals Female 50% 39% 43% 21% 40%
_ Age (Avg) 39.4 41.0 42.2 45.5 43.3
NJ Terminals Race (Top 2)/Ethnicity
# of b‘t?ats White 77% 71% 64% 83% 76%
gliorz:?icl:;]i of Asian/Pacific Islander 12% 19% 24% 11% 13%
service Hispanic 8% 4% 7% 7% 5%
Household Income (Avg) $ 202K $ 230K $ 196K $ 234K $ 221K
Overall Cust. Sat (Avg) 7.9 8.5 7.5 7.3 7.9
Access Mode Walk Walk Walk Drive & Park Walk
(80%) (46%) (51%) (83%) (59%)
Paulus Hook NY Waterwa Walk Walk Walk Walk
Egress Mode Bus (74%) ’ (87%) (97%) (97%) (75%)

* Only includes customers who
embarked at Liberty Harbor

39th

Liberty Harbor

. Pier 11
Port Liberte
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Belford to Pier 11, WFC, 39th St, Paulus Hook
NY Waterway - AM Peak Inbound (Tues, 8/20)

Belford to
NYC/
Paulus
Hook
Ridership 893
Responses 562
Gender

Male 66%

Female 34% Stops at W 39t Street if
Age (Avg) 45.6 I Ny Terminals last run for AM Peak
Race (Top 2)/Ethnicity - NJ Terminals

White 94% # of boats West 39t St.

Asian/Pacific Islander 2% = operating

Hispanic 4% ‘ Directions of |
Household Income (Avg) | $ 220K service I 15 Min
Overall Cust. Sat (Avg) 7.8
Access Mode P;?E\ESS(%A)) Paulus Hook

Walk
Egress Mode (84%) Only stops at Paulus Hook S~
on specific runs & if any
_ Paulus Hook customers on

board

149 Capacity ‘

NOTE: According to NY Waterway, the 149 capacity boats have a max capacity of 299 when the top level is open and the 250 capacity boats have a max

250 Capacity

capacity of 370.
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Conner’s, Atlantic Highlands to Pier 11, E35th St
Seastreak - AM Peak Inbound (Wed, 8/21)

Atl. Atl.
Highlands Highlands
to Pier 11 | to 35th
Ridership 923 477
Responses 163 78
Gender
Male 63% 58%
Female 37% 42%
Age (Avg) 46.3 48.7
Race (Top 2)/Ethnicity
White 96% 99%
Asian/Pacific Islander 1% 1% - NY Terminals
Hispanic 5% 1% - NJ Terminals
Household Income (Avg) $ 222K $ 229K ____ #of boats
Overall Cust. Sat (Avg) 8.6 8.6 operating f
Drive & | Drive & Directions o
Access Mode Park (87%) Park (85%) = cenice
Walk Walk
Egress Mode (58%) (56%) _ -

Conner’s
(Highlands) Atlantic
Highlands

ClarionResearch



Origin-Destination Terminal Ridership
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The origin ferry terminals with the most traffic during the AM Peak/Midday hours are Port Imperial

and Hoboken/NJT.

 Theroute that has the most traffic is Port Imperial to/from West 39th Street. However, caution
should be used in forecasting this route since it was surveyed on a Wednesday during the
summer and the West 39th Street terminal is not only near Times Square, but also the Theater
District showing Wednesday matinees.

Oriqgin Ferry Terminal

= < 3 < A A i o o

$§*a v/5 &/ & ggcﬁ’@o Sog *’?g Y s o ¢§:§o§ 1‘5}’0 lg:ﬁ:ﬁ: §§:$§

REIEE/e 285 5 £/85/8e/58/8s/55 05 Ss e 8 S185/8¢/55/58/55/56/55/ 88485

8/ 8/88/35/85/25/82/82/82/f2/S2/f2/52/8 1) &/Ea/Ea/Fa/Er/Er/Le/e) &/¥2/3 12

Based On Total .. 13306 | 9633 | 1953 | 1144 | 576 | 6273 | 417 211 224 | 2390 | 720 1043 | 332 936 | 5339 | 1347 932 355 | 14868 | 777 297 163 1694 | 1040 | 654
New Jersey Terminals 11586 | 9633 | 1953 - 5563 | 410 211 223 | 2261 195 996 331 936 | 4425 | 1320 881 260 970 539 297 158 1598 | 994 604
87% | 100% | 100% 89% | 98% | 100% | 100% | 95% | 27% | 95% | 100% | 100% | 83% | 98% | 95% | 73% @ 66% 69% |100% | 97% | 94% | 96% | 92%
el e R e gt IR U R R
Hoboken/NJT Gl o | 11| R | EEama ' L '
Paulus Hook :.ZE: 1;?2 j;; ) i i ) ’ - .1_'-;(0? ) ) 723652 gg; 5932 i ) ]
e |12 1 T E R
wbomntanse B0 55 el ml o ml - 2
Belford ey - | =l = | Bl i ' L '
Edgewater 22; 2;2 11; i 232 ] ] ] ] 1332,4 ] ) i ] ) ]
Liberty Harbor ol I/ ' N DR i oo -
et || B | T
New York Terminals | | [oonTiome] 11 W NSNS o e B 7 ooy o SRR
R L R AR R R
World Financial Center | 327 e e | LT e = | == L '
Pler 11/Wall St. oot e A A B N m | | i w  m ||

Q1. At what Ferry terminal did you board this particular Ferry?

}: >7% Higher / Lower than Row Total %




The destination ferry terminals that receive the most traffic during the AM Peak/Midday hours are Pier

11 and West 39" Street, followed by WFC.

 Paulus Hook and Lincoln Harbor have a higher proportion of riders going outbound due to the fact
that there are offices for UBS and Goldman-Sachs in NJ.

Destination Ferry Terminal

A
¥ A S =~ £ = & £ A A A t,? 'éo
3§, s o) 2 SE)E /T /b /S e >/ /2 /8 ﬁ:ﬁ:g: ffﬁ:ﬁ
S FE 38550 E/Es/EE/EE/ES/s5/88/FS5/p 8 éﬁ’as_a oS/ o806/ 38/88/ 5/56/ 58
S5/ 8/ 85/ TEFEE/sT/g2/§S/TH/FR/FR/ER/g5) JIFT/FS/ST/SS/58/58/J8/ £/ T2/ T4
RY/TE/SEITS/§F§5/285/ 8/ L/ P/ L/S5S2/ 2P/ &/ S L) /X EL/ L/ L/ LR/ TP/ L &/TI/TL
Based On Total... 13306 | 9633 | 1953 | 1144 | 576 | 6273 | 417 | 211 | 224 | 2390 | 720 | 1043 | 332 | 936 | 5339 | 1347 | 932 | 355 | 1468 | 777 | 297 | 163 | 1694 | 1040 | 654
New York Terminal 11500| 9549 | 1951 | - - 5477 | 410 | 211 | 223 | 2261 | 195 | 996 | 331 | 850 | 4425 1320 | 881 260 970 | 539 | 207 | 158 | 1598 | 994 | 604
New York lermunas 86% | 99% | 100% 87% | 98% | 100% 100% | 95% | 27% | 95% | 100% | 91% | 83% | 98% | 95% | 73% 66% " 69% | 100% | 97% | 94% | 96% @ 92%
Pier 11/Wall St 4340 | 3935 | 406 | - - 1032] 410 | - 2 : : : - | 622 | 2314 1320 - - - | 539 [ 297 | 158 | 994 994 -
33% | 41% | 21% 16% | 98% 67% | 43% 98% 69% | 100% | 97% | 59% | 96%
. 4063 | 3180 | 883 | - 803 - - ~ 2267 195 | 996 | 331 | 20 | 280 - - %0 | - : 5 - - - :
Midtown West 39th St 31% | 33% | 45% 61% 95% | 27% | 95% | 100% | 2% 5% 73%
. 2487 | 1952 | 535 | - - 836 | - | 211 | 223 - 5 : - [T202 748siT - | es1 | - | o0 | - 5 - - - 5
World Finandal Center 19% | 20% [ 27% 0% 100% | 100% | 22% | 35% | 95% | T 66% |
604 | 477 | 127 | - - ; - - - 5 5 5 - - - 5 - - : 5 5 B . R TV
East 35th St. % | 5% | % 36% 92%
5 5 - - - 5 - - - 5 5 5 - 5 . n - - n n n - B - :
J *
NY Term Not Specified 0% | 0% 0% 1%
) 1797 | 75 | 2 | 1144 | 576 787 | 7 : 7 | 129 | 525 | 47 | 1 | 77 | 914 | 27 | 51 | 95 | 498 | 238 | - 5 | 9 48 50
New Jersey Terminals 14% 1% 0% | 100% | 100%  13% 2% 0% 5% | 73% | 5% 0% &%  17% 2% 5% | 27%  34% | 31% 3% . 6% 4% 8%
908 | 75 | 2 | 484 | 367 | 77 | - : i ; ; ; N A LT 95 | 498 | 238 | - - - - ;
Paulus Hook 7% | 1% 0% | 21% | 64% 1% 8% | 16% 27% | 34% | 31%
. 525 | - - | 492 | 33 | 525 | - - - O - . p ; - - ; ; ; - - - ;
Lincoin Harbor 4% 43% | 6% | 8% 73%
. 136 | - [ 52 | B4 | 138 | 7 : - 1l | - ; : : - ; : : ; ; ; : - - ;
Port imperial 1% 5% | 15% | 2% | 2% 5%
. a6 | - [ 84 | 12 | - : : : ; ; ; : : - ; : : ; ; ; [ e 4 50
Afl. Highlands 19 7% | 2% 6% | 4% | 8%
78 | - s | a7 - - - - ; ; ; - - 78 27 | s - ; ; ; - - i ;
Hoboken/NJT 1% 3% | 8% 1% | 2% | 5%
a8 | - - [ 15 | 33 | 48 | - : 1 - N v : - ; N : : : : : - : -
Hoboken/14th St. 0% 1% 6% 1% 0% 5%
. 5 : : 5 - : : : : ; ; ; : : 5 ; : : ; ; ; 5 - - ;
Port Liberte 0% 0% 0% 304
1 : : 1 : 1 : : : ; ; ; 1 : - ; : : ; ; ; : - - ;
Edgewater 0% 0% 0% 0%
. . 0 | 10 | - - 10 | - - - 5 5 5 - [ 10 - 5 - - 5 5 5 - - - 5
tzd
Unable To Assign Terminal % | 0% 0% 1%

* Belford route drops off at several stops. Though the destination address is in NY, the NY Terminal was not specified.
** Belford route also drops off in NJ (Paulus Hook). Destination address not specified, therefore NY or NJ terminal could not be determined.

Q6. At what terminal will you get off this particular Ferry? 1/ . {= >7% Higher / Lower than Row Total %




Origin Terminal and Destination Terminal (AM Peak Inbound)

Destination{ World Pier 11/ Payl
West 39th St| East 35th St Financial V\I/ZII St :golf Total
Origin Center
Edgewater 318 0 0 0 0 318
PGt IAmoEiEl 1648 0 202 381 0 2231 North
\Weehawken )
Terminals
Lincoln Harbor 82 0 0 0 0 82 3710 (39%)
Hoboken/14th St 861 0 218 0 0 1079
Hoboken/NJT 0 0 782 1205 0 1987
Terminal
Hoboken/
Paulus Hook 261 553 386 1200 Jersey City
Liberty Harbor 0 0 296 296 3630 (38%)
Port Liberte 0 0 147 147
CEMRErE Al 0 477 0 923 0 1400 | Monmouth
Highlands
Belford/Harb South
We ord/Harbor 14 0 194 596 75 879 | 2279 (24%)
ay
3184 477 1949 3934 75
Total Total
ota Midtown Downtown Jersey City 9619
3661 (38%) 5883 (61%) 75 (1%)

&
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Origin and Destination (AM Peak Outbound)

Destinatio
Port_ Lincoln | Hoboken e Paulus Port Conne_rs/
Edgewater | |Imperial Harbor 14th St NJIT Hook | Liberte Atlantic Total
Weehawken Terminal Highlands
Oriqgin
West 39th St 1 45 492 14 0 95 0 0 647 | Midtown
East 35th St 0 0 0 0 0 0 0 43 43 | 690 (60%)
\(’:Vgr:‘;f'”anc'a' 0 0 0 1 21 226 0 0 248 | Downtown
454 (40%)
Pier 11/Wall St 0 7 0 0 10 143 5 41 206
1 52 492 15 31 464 5 84
Total
Total North Terminals Hoboken/Jersey City MoSnOrE?#th 1144
0, 0,
560 (48%) 500 (45%) 84 (7%)

B2 .
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Origin and Destination (Midday Inbound)

Destinatiory World Pier 11/ Paulus
West 39th St| East 35th St Financial
Origin Center Wall St Hook Total
Edgewater 13 0 0 0 0 13
PGt IAmoEiEl 615 0 8 28 0 651 North
\Weehawken )
Terminals
Lincoln Harbor 113 0 0 0 0 113 918 (47%)
Hoboken/14th St 136 0 5 0 0 141
Hoboken/NJT
Terminal 0 0 97 116 0 213 Hoboken/
Jersey City
Paulus Hook 0 0 417 153 0 570 794 (41%)
Port Liberte 0 0 0 11 0 11
CErnEra e 0 127 0 71 0 198 | Monmouth
Highlands
Belford/Harb South
eltord/Harbor 6 0 8 27 2 43 241 (12%)
\Way
883 127 535 406 2
| Total
Tota Midtown Downtown Jersey City 1953
1010 (52%) 941 (48%) 2 (0%)

%
4 .0.0
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Origin and Destination (Midday Outbound)

Destinatio
Port_ Lincoln | Hoboken Sl Paulus Conne_rs/
Izl Harbor | 14th St NJT Hook AIEE Total
Weehawken Terminal Highlands
Oriqgin
West 39th St 84 33 33 150 [ Mmidtown
East 35th St 0 0 0 0 0 7 | 157 (27%)
World Financial
319 (73%)
Pier 11/Wall St 0 0 0 17 95 5 117
84 33 33 47 367 12
Total . Hoboken/Jersey | Monmouth Total
o o ermnels City South 576
0 414 (78%) 12 (2%)

SRy
FAAAN
IARRY

\

)

1.0,
DA X
Wkt

i
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Access and Egress Modes
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The top transport methods used to get to the origin ferry terminals are Auto/Drive & Park and Walking.

« Driving is more likely at NJ terminals in remote locations that have parking available, while walking
IS more common at terminals near residential buildings.

* Overall, NJT provides transportation to 14% of all AM Peak/Midday customers to their origin
terminal, mostly via Rail to the Hoboken/NJ Terminal.

Access Mode To Origin Ferry Terminal

= A
¥ A = £ = = & & IS o )
$§~x— = & g S ‘5?: é;"’o 30 “"éu ‘Z,}g S g Q} :?:.‘ §0 l‘*;ok lgc_, lg‘: lg“‘: _gtg: Qé;”‘g: \g
= T/ o F/R /R @ Lo c/os/F g O G /o < o P &/5 /8 s
FF/C5/35/85/88) L/SE/SE/SE/SE/58/55/88/85) F/SE/FE/$8/$5/$8/88/38) &/58/58
C&/TESE/Fe/ss/s8/Ce/ce/fe/f2/52/f2/82/82) &/L2/22/f2/f2/L2/52/L2/ &/E2/s2
Based On Total... 13306 | 9633 | 1953 | 1144 | 576 | 6273 | 417 | 211 224 | 2390 | 720 | 1043 | 332 | 936 5339 | 1347 932 | 355 | 1468 777 | 297 | 163 A 1694 | 1040 | 654
Provided Answer 13185| 9565 | 1920 | 1124 | 576 | 6237 | 412 | 211 221 | 2378 | 714 | 1040 | 327 | 934 5254 | 1311 926 | 354 | 1448 760 | 295 | 161 1694 | 1040 | 654
99% | 99% | 98% | 98% |100% | 99% | 99% |100% @ 98% | 99% | 99% 100% | 99% | 100% | 98% | 97%  99% |100% | 99% 8% | 99% | 99%  100% | 100% | 100%
Refused 21 | 68 | 33 | 20 | - | 3 | 5 | - | 3 | 12| 6 | 3 | 5 | 2 | 8 | 3 6 | 1 | 20 | 17 | 2 - -
1% | 1% | 2% | 2% 1% | 1% 2% | 1% | 1% 0% | 1% | 0% | 2% | 3% 1% | 0% | 1% 2% | 1% | 1%
Based On Total Answering...
Auto/Drive & Park 44413737 | 662 | 22 | 19 | 2200 207 | 98 | - | 1000] 40 | 36 | 20 | 888 | 775 | 54 | 34 | 19 | 251 | 143 | 246 | 56 | 1376 855 | 522
34% | 39% | 34% % E% T 37% | 50% | 46% 2% | 6% F% 6% 95% | 5% 4% 4% U6% T 17% 159 83% | 35%  61% | 62% | 60%
Walk Only 4384 | 2844 | 896 | 283 | 360 | 1997 | 56 | 42 | 221 | 450 | 167 | 918 | 140 | 3 | 2219 | 229 | 238 | 248 | 943 423 | 41 | 96 | 168 | 134 | 35
33% | 30% | 47% | 35% | 63% | 32% | 14% 0% T100% | 9% 3% 88% | 43% | 0% | 42% | 17% 269 | 70% | 65%  56% | 4% | 60% | 10% 13% 5%
NJ Transit 1807 | 1663 | 144 | - - [ 124 | 34 | 5 - | 75| 2 | 3 | 5 | - [1882] 923 571 | 23 | 69 | 94 | 2 | - . . -
14% | 17% 7% 5% 8% %% 3% 0% 0% 1% 32% | 70% 62% | 7% ST 12% %
o 1328 | 1258 | 70 | - . . - - . . - . . - 1328 814 515 | - - . . - . . -
NJ Transit Rail 10% | 13% | 4% 25% | 62% 56%
) 266 | 209 | 57 | - 2% 2 | - I . . - 240 52 | 25 | 2 | 56 | 83 | 2 | - . . -
Hudson-Bergen Light Rall | 5, | 5, | 5o 0% | 1% 1% 5% | 4% 3% | 6% | 4% 1% | 1%
NJ Transit Bus 212 | 19%6 | 16 | - -~ e8| 32| 5 5 | 2 | 3 [ 5 | - [ 18] 5 | a1 | 2 | B 11| - - - - -
2% | 2% | 1% 2% | 8% | 2% 2% | 0% 0% | 1% 2% | 4% 3% | 1% | 1% 1%
NY Watorway Bus 1155 | 648 | 54 | 420 | 33 | 1130| 77 | 50 - | 492 | 390 13 | 107 | - | 25 | - A T - . - . . -
rway 9% | 7% | 3% | 37% | 6% | 18% | 19% | 24% 21% | 55% 1% | 33% 0% 7%
Carpooled/Dropped OFf 457 | 375 | 64 | 15 | 2 | 32| 20 | 9 [ 179 | 2 | 15 | 37 | 40 (103 2 | 23 | 2 | 21 | 21 | 4 | 2 | 42 | 11 | 3
po ppe 3% | 4% | 3% | 1% | 0% | 5% | 7% | 4% 8% | 0% 1% | 11% | 4% | 2% | 2% 3% | 1% | 1% 3% | 1% | 1% 2% | 1% | 5%
Taxi 200 | 63 | 45 | 111 | 72 | 162 | 4 | 2 - | e | 4 | 42| - - % | 11 20| 20 |28 15| - | 2 | 33| 9 | =
2% | 1% | 2% [10% | 12% | 3% | 1% | 1% 3% | 7% | 4% 2% | 1% | 2% | 6% | 2% 2% 1% | 2% | 1% | 4%
Bicycle 181 | 80 | 20 | 51 | 21 | 50 | - - [ 26 | 5 9 | - | 2 [102] 13 25 | 11| 4 | 4 | 2 | - | 20| 6 | 23
1% | 1% | 1% | 5% | 4% | 1% 1% | 2% 1% 0% 2% | 1% 3% | 3% | 3% 1% | 1% 2% | 1% | 3%
NYC Subway 68 | - - [ 10| 58 | 39 | - - 7 [z 4 | - - 17| - | 5 | - |6 | 29| - | 4 22| 14| 8
1% 10% | 10% | 1% 0% | 4% 0% 2% 1% 5% 4% 2% 1% | 1% | 1%
Other Bus* 138 | 118 | 19 | 2 -8 | 2| 5 el | - - [ 1@ [ - | 52 | 3 10| 2 | 2 - - - - - -
1% | 1% | 1% | 0% 1% | 1% | 2% 3% 6% 1% | 3% 1% | 1% | 0%
NYC Bus 54 | - S I I I T BT - S I T B - E T -3 | 8 | 2| - S 2 B I
0% 4% | 2% | 0% 1% | 2% 0% 1% | 1% | 2% 0% 1%
other M1 | 28 | 17 | 66 | - | 22 | 1 | 2 7 1 - Tz | 1’ - 9 50 [ - A7 | 2| 5
1% | 0% | 1% | 6% 0% | 0% | 1% 0% | 2% 0% 1% | 1% 1% 7% 1% | 1% | 1%

*Other Bus includes residential and hotel shuttles.
Q3. How did you get to the Ferry terminal for this particular Ferry ride? (Circle primary method) |:| o = >7% Higher / Lower than Row Total %




Among ferry customers who took the NJ Transit Rail, the Main/Bergen line is the most mentioned.
Almost four in ten (37%) did not provide the NJ Transit Rail boarding station. Of those who did, no
one station stands out.

Access Mode To Origin Ferry Terminal - NJ Transit Rail

Rail Line Boarding Station*
é A A é & &
$§/. /30 /2 $§/. 5/3x /2
IS ESe s FEe/SE eSS F/e 3 BEe/EE
§5/58/ 88/ J/SL/S. §8/s8/ 88/ J/§L/S
Based On ThoseWho Took /<2 /< S/ 5/ @/ 2/ Based On Those Who Took /S~ /< </S§/ &/ 2/
NJ Transit Rail... 1328 | 1258 | 70 | 1328 | 814 | 515 NJ Transit Rail... 1328 | 1258 | 70 | 1328 | 814 | 515
- 1273 | 1216 | 57 | 1273 | 792 | 482 i 830 | 787 | 44 | 830 | 571 | 260
Provided Answer 96% | 97% | B1%  96% | 97% | 94% Provided Answer 63% | 63% | 62% | 63%  70% | 50%
55 | 42 | 13 | 55 | 22 | 33 498 | 471 | 27 | 498 | 243 | 255
Refused 4% | 3% | 19% | 4% | 3% | 6% Refused 37% | 37% | 38% | 37% 30% | 50%
Based On Those Who Took NJ Transit Rail And Answered... Based On Those Who Took NJ Transit Rail And Answered...
- - 550 | 528 | 22 | 550 | 353 | 196 _ 47 | 43 | 4 | 47 | 31 | 16
Main/Bergen Line 43% | 43% | 38% | 43% | 45% | 41% Summit 6% | 5% | 9% | 6% | 5% | 6%
. - 194 | 168 | 26 | 194 | 99 | 95 . 43 | 39 | 4 | 43 29 | 14
Morristown Line 15% | 14% | 45% | 15% | 12% | 20% Ridgewood 5% | 5% | 9% Bolem 5% | 5%
. 187 | 186 | 2 | 187 | 136 | 51 37 | a7 | - | 37 | 23 | 14
Pascack Valley Line 15% | 15% 3% 15% | 17% | 11% Ramsey 4% | 5% 4% | 4% | 5%
- i 133 | 133 | - | 133 | 79 | 54 33 | 31 | 2 | 33 | 29 | 4
Montclair-Boonton Line o | 1100 0% | 10% | 11% Rutherford 4% | 4% | 4% | 4% | 5% | 1%
9% | 88 | 8 | 9% | 61 | 35 32 | 28 | 4 | 32 20 | 12
Gladstone Branch g o | 13 B s | South Orange 4% | 4% | 9% | 4% | 3% | 5%
- 71 | 71| - | 71| 41 | 30 27 | 25 | 2 | 27 11 | 16
Essex Line o | o% N s | o Maplewood 3% | 3% | 4% | 3% | 2% | 6%
. 30 | 30 | - | 30 | 16 | 14 - 2% | 26 | - | 26 | 20 | 6
North Jersey Coast Line Bl e . | Clifton 3% | 3% 3% | 4% | 2%
- . 6 6 5 6 2 | 4 . 25 | 25 | - | 25 | 11 | 14
Raritan Valley Line 0% | 1% 0% | 0% | 1% Short Hills 3% | 3% 3% | 2% | 5%
. . 2 2 - 2 2 - 24 20 4 24 20 4
Northeast Corridor Line e o | 0% Mahwah 2% | s | 9% | s | 3 | 2%
4 4 - 4 2 2 : 22 22 - 22 18 4
Other 0% | ox N s | o Glen Ridge 3% | 3% 3% | 3% | 2%
* Responses lower than 3% of Total not shown
Q3. How did you get to the Ferry terminal for this particular Ferry ride? (NJ Transit Rail Line) I{______.} =>7% Higher / Lower than Row Total %
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The NY Waterway Bus routes most used to get to the origin terminals are the Port Imperial Blvd and
Blvd East to the Port Imperial terminal.

Access Mode To Origin Ferry Terminal - NY Waterway Bus Route

X Al S ~ S ~ 5 £ A & o o
. ) ; ) ) & o o
$§*P /¥ L o4 g §‘0: &5?0 ('.‘:?O égu Z:rg r.‘j? g o & t‘.‘?"‘? l‘?o § fgo l;.g‘r lr‘?é': é?': gj{;-&ig: -E-‘rg
I T 5 5 Y @ Ey £/ 98/ L) FS i TSN N5 sE/ DS
L3388 98 EE8/fFEES/58/58/ 5588 S5858 5858588838/ 5/84/88
9 g = P = - P 2 2
Based On Those Who Took /S &/ &/ §&8/c5/56/s8/L2/L2/f2/£2/52/ 82/ &2/ &2/ &/E2/ L2/ 2/ EL/E2/F2/C8) &/'T2/TL
A NY Waterway Bus... 1155 648 | 54 | 420 | 33 | 1130 77 | 50 | - | 492 [ 30 | 13 | 107 @ - | 25 ; - | 2s | - ; ; ; ; § §
Provided Answer 1048 597 | 30 | 388 | 23 | 1022 70 | 48 | - | 424 | 388 | © | 104 - | 25 - - 25 | - - - - - - -
91%  92% 73%  92% : 70% : 91% | 90% | 97% 86% | 94% | 71% | 97% 100% 100%
Refused 07 | 51 15 | 32 | 10 | 107 2 — [ 60 | 23 | 4 3 - B - - - - - - - - -
efuse 9% | 8% 27% | 8% | 30% | 9% | 10% | 3% 14% | 6% | 29% | 3%
Based On Those Who Took A NY Waterway Bus And Answered...
NJ Bus Route 631 | 592 @ 39 | - - [ 631 ] 60 | 48 | - | 40| 2 03 | - . - - - - - - - - - -
NJ Bus houtes 60% | 99% | 100% 62% | 98% | 100% 97% | 1% 99%
. 241 | 228 12 | - - 241 16 | 17 | - | 208 | - - - - . 5 . - - 5 5 : : - .
Port Imperial Blvd 23% 38% 3% 24% | 23% [34% 49%
228 | 208 20 | - - | 228 | 45 | 24 | - | 158 | - - - - . - - - - - - - - - -
Blvd East 22% | 35% | 50% 22% | 65% | 50% 37%
. 72 | 68 | 3 - | 72 - - - 2 - 70 | - . - - - - - - - - - -
River Road - Edgewater 7% | 1% | 8% 7% 0% 8%
) 25 | 23 2 - T - 2 - - § - | 23 | - . . - - - . . . - § §
Palisades Ave 2% | 4% | 4% 2% 3% 23%
. 20 | 20 - - - 20 4 - - 4 | 2 - - - . - - - - - - - - - -
Weehawken Township 2 | 39 2% | 5% 3% 19%
Henley on Hudson 17 17 > > > 17 4 2 > 12 = = = = = > = = = > > > > = =
Community 2% 3% 2% | 5% | 3% 3%
! 6 | 13 2 - - 16 - 5 - 1 § § § § . . - - - . . . - § §
River Road - Wee hawken 1% | 2% | 6% 29 % 3%
8 8 - - - 8 - - - - - - 8 - . - - - - - - - - - -
Anderson Avenue 1% | 1% 1% 7%
. 5 5 - - - 5 - - - 3 - - 2 - . - - - - - - - - - -
River Road 0% 1% 0% 1% 1%
The Brownstone 2 2 - - - 2 - - - 2 - - - - - - - - - - - - = - -
Community % | 0% 0% 0%
NY Bus Route 406 - - |35 | 21 | 381 | - - - 11 | 383 | 7 7 T - T - - - - - -
NY Bus houtes 39% 99% | 91% | 37% 3% 99% | 76% | 1% 100% 100%
148 | - [ 13 | 9 | 145 | - - - 4 [ 138 | 3 - - 3 - - 3 - - - - - - -
J4th Street 14% 36% | 36% | 14% 19| 37% | 34% 1% 1%
123 - 1= | 2 | 115 | - - - 4 11 | - - - 8 - - 8 - - - - - - -
42nd Street 12% 31% | 8% | 11% 9% 30% 33% 3%
67 | - - |65 | 2 | 56 - - - 27 B2 | 2 - R T - - M - - - - - - -
57th Street 6% 7% | 8% | 5% 0% | 14% | 17% 44% 44%
38 - — | 3 | 3 | 35 - - - — | 35 | - - - 3 - - 3 - - - - - - -
50th Street 4% 0% | 74% | 3% 10% 11% 1%
30 - -~ | 24 | 6 | 30 - - - 27 | 2 7 - . - - - - - - - - - -
Downtown Loop 3% 6% | 24% | 3% 7% | 24% | 1%
oth 0 5 - 3 2 | 10 | 1 - - 3 3 2 - - . - - - - - - - - - -
er 1% | 1% 1% | 9% | 1% | 2% 1% | 1% [24%

Q3. How did you get to the Ferry terminal for this particular Ferry ride? (NY Waterway Bus Route) |:|




Since most ferry customers travel inbound to NY, it’s not surprising that the over six in ten (62%) walk

to their final destination.

= Adistant second is the NY Waterway Bus used by 23%, with very few specifying the bus route used
to get to their final destination.

Access Mode From Destination Terminal To Final Destination

Based On Total._ 13306 9633 | 1953 | 1144 | 576 | 6273 | 417 | 211 | 224 | 2300 | 720 | 1043 | 332 | 936 | 5339 | 134

Provided Answer

Refused

Based On Total Answering...

8028 | 5754 | 931 | 963 | 381 | 2604 | 374 | 202 | 196 | 321 | 515 | 189 39 768 | 4583 | 1285 | 815 | 132 | 1256 | 695 | 283 [ 118 | 841 | 563 | 278

Walk only 62% | 61% 505 | 88% @ 71% | 43% | 95% | 97% | 93% | 4% 75% | 8% i2% | 83% | 89% | 96% Q0% | 36% | 89% | 93% | 97% | 74% | 51%  56% 43%
NY Watornay Bus 3021 | 2544 | 432 | 31 | 14 | 2806 | - - 2 | 1840 114 | 778 | 259 | 13 | 197 | 2 2 (191 2 - - - a7 11| &
Ty 23% | 27% | 23% | 3% 3% | 46% 1% | 72% | 17% | 75% | 81% | 1% 4% 0% 0% | 55% | 0% 1% 1% 1%
NYC Su 514 | 399 | 115 | - TTiez | 10 | 3 37725 9 3 6 | 82 o7 T4 THS - M7 T 2 | 255 242 [ 13
bway 4% | 4% | 6% 3% | 2% | 1% | 2% | 2% | 1% | 0% | 2% | 9% | 2% | 0% | 2% 3% | 1% 16% | 15% | 24% | 2%
Taxi 475 | 276 | 184 | 23 | A2 | 197 | 1 - 9 [ 99 | 21 | 37 | 5 | 25 | o - [ 4 7 | 51 [ 9 2 9 [ 187 | 61 | 126
ax 2% | 3% | 9% | 2% 2% | 3% | 0% % | 4% | 3% | 4% | 1% | 3% | 2% 2% | 2% 4% | 1% | 1% | 6% | 11% 6% | 19%
. 321 | 132 | 79 | 28 | 82 | 94 | 4 - -8 | 2 2 - 6 | 8 | 7 8 -T2 [ % | 2 3 [ 160 98 | B2
Auto/Drive & Park 2% | 1% | 4% | 3% 15% | 2% | 1% 2 0% | 0% 1% | 1% | 1% | 1% 2% | 3% | 1% | 2% | 10% 10% | 10%
. 235 | 190 | 10 | 14 | 12 | &1 | 1 3 Z [ % 7 6 & | 11 | 72| - | 26| 9 | 3 | 2 - - [0z | 28 | 74
Bicydle 2% | 2% | 1% | 1% 2% | 1% | 0% | 1% | 1% | 1% | 1% | 1% | 2% | 1% | 1% 3% | 3% 2% | 0% 6% 3% | 11%
NYC B 9 | 36 | 54 | - B Iy 2 - - 25 | 12 | 3 5 | 2 5 - - 2 - 2 : 1| 38 | - | 38
us 1% | 0% | 3% 1% | 0% 1% | 2% | 0% | 1% | 0% | 0% 1% 0% 1% | 2% 6%
51 | 2 | 12 | 7 9 | 34 | 3 - - 19 6 3 - 3 3 5 2 - 5 - - 1| 14 | - | 14
Carpooled/Dropped Off 0% | 0% | 1% | 1% 2% | 1% | 1% 1% 1% | 0% 0% | 0% 0% 1% | 1% 2%
. 4 | 6 - [ 17 | 21 | 10 | - : - - 2 2 : 6 | 34 | 10 18 | 7 - - : - - - -
N.J Transit 0% | 0% 1% 4% | 0% 0% | 0% 1% | 1% | 1% 2% | 2%
o 7 | - - 8 19 | - - - - - - - - - |27 [ 10 18 | - 5 5 - 5 - - -
NJ Transit Rail 0% 1% | 4% 1% | 1% | 2%
Hudson-Bergen Light 15 6 > 7 2 8 > = > = 2 = = 6 7 > > 7 > > = > = = =
Rai 0% | 0% 1% 0% | 0% 0% 1% | 0% 29%
. 2 - - 2 - 2 - - - - - 2 - - - - - - - - - - - - -
NJ Transit Bus 0% 0% 0% 0%
. 37 | 15 | 5 | 13 4 | 10 | - - B I T - - - 3 - - 2 2 - 2 21 7 | 14
Other Bus 0% | 0% | 0% | 1% 1% | 0% 0% 0% 1% | 0% 1% 1% 1% | 2%
oth 65 | 30 | 33 | 2 - 31| 1 - T 12 2 9 2 [ 5 | 12| & - - 2 [ 3 2 T | 21 -2
er 1% | 0% | 2% | 0% 1% | 0% 1% 0% | 1% | 0% | 1% | 0% | 0% 0% | 0% | 1% | 1% | 1% 3%

*Other Bus includes Sandy Hook Beach Shuttle
Q9. How will you reach your final destination when you get off this particular Ferry? |:| e | = >7% Higher / Lower than Row Total %




Access Mode for NJ Terminals (AM Peak Inbound)

Access Mode
. . Carpooled/ NJ Hudson- NJ NY
Deboarding Terminals Auto/Drive | Dropped | TRANSIT | Bergen | TRANSIT | Waterway
Walk only & Park Off Rail Light Rail Bus Bus Other Bus Taxi Bicycle Other Total
Edgewater Count 135 19 37 2 0 3 101 19 0 0 0 316
Percentage 42.7% 6.0% 11.7% 6% 0.0%) .9% 32.0% 6.0%) 0.0%) 0.0%) 0.0% 100.0%)
Port Imperial Count 406 929 159 0 16 79 547 53 17 5 10 2221
Weehawken Percentage 18.3% 41.8% 7.2% 0.0% 7% 3.6% 24.6% 2.4% 8% 2% 5% 100.0%
Lincoln Harbor Count 50 26 2 0 0 0| 2 0 2 0 0| 82
Percentage
61.0% 31.7% 2.4% 0.0% 0.0%) 0.0% 2.4% 0.0% 2.4% 0.0% 0.0% 100.0%
Hoboken/14th St Count 1006 26 12 2 0 3 0 0 17 9 0 1075
Percentage 93.6% 2.4% 1.1% 2% 0.0%) .3% 0.0% 0.0% 1.6% 8% 0.0%) 100.0%)
Northern Subtotal  Count 1597 1000 210 4 16 85 650 72 36 14 10 3694
Percentage 43.2% 27.1% 5.7% 0.1% 0.4% 2.3% 17.6% 1.9% 1.0% 0.4% 0.3% 100.0%
Hoboken/NJT Count 343 56 47| 1258 72 84| 0 44| 25 19 2 1950
Terminal Percentage 17.6% 2.9% 2.4%) 64.5% 3.7%) 4.3% 0.0%) 2.3%) 1.3% 1.0% 1% 100.0%)
Paulus Hook Count 656 323 32 2| 119 25| 0 2 0 28| 9 1196
Percentage 54.8% 27.0% 2.7% 2% 9.9% 2.1% 0.0% 2% 0.0% 2.3% 8%|  100.0%
Liberty Harbor Count 41 246 4 0 2 0 0 0 0] 2 0 295
Percentage 13.9% 83.4% 1.4% 0.0%) % 0.0% 0.0% 0.0%) 0.0%) 7% 0.0% 100.0%)
Port Liberte Count 85 56 2 0 0 0| 0 0 1] 0 0| 144
Percentage 59.0% 38.9% 1.4% 0.0% 0.0% 0.0% 0.0% 0.0% 7% 0.0%) 0.0% 100.0%)
Hoboken/Jersey City Count 1125 681 85 126 19 109 4 2 4 11] 3585
Subtotal Percentage 31.4% 19.0% 2.4% 35.1% 5.4% 3.0%) 0.0%) 1.3% 0.7% 1.4% 0.3% 100.0%
SP”hr:ede/A“a"“C Count 121 1208 42 0 0 0 0 0 0 24 6 1401
| ands

g Percentage 8.6%) 86.2% 3.0%) 0.0%) 0.0%) 0.0%) 0.0% 0.0% 0.0%) 1.7% A% 100.0%)
Belford/Harbor Way Count 3 847 38 0 0 0 0 0 0 2 2 892
Percentage .3% 95.0% 4.3% 0.0% 0.0%) 0.0% 0.0% 0.0% 0.0% 2% 2% 100.0%)
Monmouth South Count 124 2055 80 0 0 0| 0| 0 0 26 8| 2293
Subtotal Percentage 5.4%) 89.6% 3.5% .0% .0% .0% .0% .0% .0% 1.1% 3% 100.0%)
Total Count 2846 3736 375 1264 209 194 650 118 62 89 29 9572
Percentage 29.7% 39.0% 3.9% 13.2% 2.2% 2.0% 6.8% 1.2% 0.6% 0.9% 0.3% 100.0%

Highlight indicates greater than 40%
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Egress Mode from Manhattan Terminals (AM Peak Inbound)

Egress Mode
Deboarding
[Terminals
Carpooled/| Hudson- NY
Auto/Drive | Dropped Bergen | Waterway NYC
Walk only & Park Off Light Rail Bus Subway NYC Bus | Other Bus Taxi Bicycle Other |Total
Midtown West 39th  Count
St 385 33 6 0 2522 30 17| 7 68 34 13 3115
Percentage
12.4% 1.1% 2% 0.0% 81.0% 1.0% 5% 2% 2.2% 1.1% A% 100.0%
East 35th St Count 263 24 12 0 6 0 12 0 80 67 6 470
Percentage 56.0% 5.1%| 2.6% 0.0% 1.3% 0.0%| 2.6%) 0.0%| 17.0% 14.3% 1.3% 100.0%
Midtown Subtotal ~ Count 648 57 18 0 2528 30 29 7 148 101 19 3585
Percentage 18.1% 1.6% 0.5% 0.0% 70.5% 0.8%| 0.8%) 0.2%| 4.1% 2.8% 0.5% 100.0%
\(/:VOfld Financial Count 1774 4 0 0 4 25 0 0 50 47 2 1906
enter
Percentage 93.1%| 2% 0.0%, 0.0% 2% 1.3% 0.0%| 0.0%| 2.6% 2.5% 1% 100.0%
Pier 11/Wall St Count 3258 70 4 0 13 342 6 8 80 41 8 3830
Percentage 85.1% 1.8% 1% 0.0% 3% 8.9%) 2% 2% 2.1% 1.1% 2% 100.0%
Downtown Subtotal Count 5032 74 4 0 17 367, 6 8 130 88 10 5736
Percentage 87.7% 1.3% 0.1% 0.0% 0.3% 6.4% 0.1% 0.1% 2.3% 1.5% 0.2% 100.0%)|
Paulus Hook Count 65 0 0 6 o 0 0 0 0 o 2 73
Percentage 89.0% 0.0%| 0.0%| 8.2% 0.0% 0.0%)| 0.0%| 0.0%| 0.0% 0.0% 2.7% 100.0%
Count
5745 131 22 6 2545 397 35 15, 278 189 31 9394
Total Percentage 62% 1% o o 27% 4% o% % 3% 2% o 12009

Highlight indicates greater than 40%
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Overall Ferry Service Impressions & Ferry Use

ClarionResearch



The average score for the overall satisfaction with the ferry serviceis 7.8 on a 0-10 point scale.
* Routes that have the highest average scores are Paulus Hook to/from WFC and the Seastreak
routes to/from Atlantic Highlands, which tend to run relatively new vessels.

Overall Satisfaction With Ferry Service
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L4 v??s T £ %}c‘?-s‘d"egq"\f LL/EL/ET/FTT/EL/EL/ET) &/RL/ BT/ L/ LT/ LT/ T/ET G/ L/TE
Based On Total... 13306 | 9633 | 1953 | 1144 | 576 | 6273 | 417 | 211 | 224 | 2300 | 720 | 1043 | 332 | 936 | 5339 1347 | 932 | 355 | 1468 | 777 @ 297 | 163 | 1694 | 1040 | 654
Provided Answer 12957 | 9461 | 1819 | 1129 | 547 | 6050 | 395 | 205 | 207 | 2257 | 702 | 1035 | 324 | 926 | 5229 1332 | 915 | 351 | 1404 | 769 | 295 | 163 | 1678 | 1034 | 643
97% | 98% | 93% | 99% | 95% | 96% | 95% | 97% | 92% | 94% | 97% | 99% | 98% | 99% | 98% | 99% | 98% | 99% | 96% | 99% @ 99% | 100% | 99% | 99% | 98%
Refused 349 | 172 | 134 | 15 | 29 | 223 | 22 6 17 | 133 | 18 8 10 | 110 | 15 17 4 84 8 2 - 16 6 11
3% | 2% | 7% | 1% | 5% | 4% | 5% | 3% | 8% | 6% | 3% | 1% | 2% | 1% | 2% | 1% | 2% | 1% | 4% | 1% | 1% 1% | 1% | 2%
Based On Total Answering...
Top 3 Box 8372 | 6000 | 1349 | 579 | 443 [ 3630 212 | 70 [ 100 [ 1430[ 288 | 735 | 171 | 623 [ 3335 | 622 | 585 | 231 | 1154 | 487 | 138 | 117 [ 1407 | 863 | 544
~10op 3 HoxX 65% | 63% | 74% | 51% | 81% | 60% | 54% = 34%  49%  63%  41% | 71% | 53% @ 67% | 64% 47% @ 64% | 66% | 82% | 63% 47%  72% | 84% | 83% | 85%
10 - Excellent 2551 | 1613 | 588 | 199 | 151 | 1034 | 39 10 16 | 485 | 66 | 229 | 37 | 151 [ 1002 101 | 159 | 63 | 422 | 187 | 33 | 37 | 515 | 315 | 199
20% | 17% | 32% | 18% | 28% | 17%  10% = 5% = 8% : 22% : 9%  22% : 12% - 16% | 19% 8% | 17% | 18% | 30% | 24% 11% 23% | 31% | 30% | 31%
9 2336 | 1737 | 331 | 140 | 128 | 976 | 64 18 | 21 | 359 | 74 | 240 | 44 | 158 | 938 | 172 | 182 | 73 | 343 | 96 | 35 38 | 422 | 271 | 151
18% | 18% | 18% | 12% | 23% | 16% | 16% @ 9% - 10% : 16% @ 11% ' 23% | 13% | 17% | 18% | 13% | 20% | 21% | 24% | 13%  12% @ 23% | 25% | 26% | 24%
3 3484 | 2650 | 430 | 240 | 165 | 1619 | 109 | 42 | 64 | 586 | 148 | 266 | 90 | 314 | 1395 | 349 | 244 | 96 | 389 | 204 | 71 42 | 470 | 277 | 193
27% | 28% | 24% | 21% | 30% | 27% | 28% | 21% | 31% | 26% | 21% | 26% | 28% | 34% | 27% | 26% | 27% | 27% | 28% | 27% @ 24% | 26% | 28% | 27% | 30%
Middle 3 Box 3877 | 2046 | 416 | 429 | 86 | 2037 | 144 | 103 | 92 | 722 [ 291 | 282 | 132 | 272 | 1586 530 | 277 | 111 | 236 | 252 | 142 | 37 | 254 | 154 | 100
—_— 30% | 31% @ 23% | 38% | 16% & 34% | 36% | 50% | 45% | 32% | 42% | 27% | 41% | 290% | 30% | 40% | 30% | 32% @ 17% 33%  48% | 23% = 15%  15% = 15%
7 2008 | 1529 | 195 | 213 | 71 | 1045| 53 | 45 | 57 | 342 | 129 | 174 | 75 | 170 | 806 @ 212 | 128 | 70 | 168 | 146 | 69 13 | 157 | 99 | 58
15% | 16% | 11% | 19% | 13% | 17% | 13% | 22% | 28% | 15% | 18% | 17% | 23% | 18% | 15% @ 16% | 14% | 20% | 12% | 19% | 23% 8% @ 9% | 10% | 9%
6 730 | 561 | 65 | 100 | 4 | 393 | 47 | 33 7 143 | 62 | 46 14 | 41 | 203 100 | 48 | 23 [ 26 | 51 41 4 44 | 24 | 21
6% | 6% | 4% | 9% | 1% | 6% | 12% | 16% | 3% | 6% | 9% | 4% | 4% | 4% | 6% | 7% | 5% | 6% | 2% | 7% | 14% 3% | 3% | 2% | 3%
5 - Acce ptable 1139 | 855 | 156 | 116 | 12 | 599 | 44 | 24 | 28 | 238 | 100 | 61 43 | 61 | 487 | 219 | 100 | 19 | 41 55 | 33 | 20 | 53 | 32 | 21
9% | 9% | 9% | 10% @ 2% - 10% | 11% | 12% | 14% | 11% | 14% | 6% | 13% | 7% | 9% | 16% | 11% | 5% | 3% | 7% | 11% | 12% | 3% | 3% | 3%
Bottom 5 Box 708 | 516 | 54 | 121 | 17 | 383 | 39 | 32 14 | 104 [ 122 | 18 | 22 | 32 | 308 180 | 53 9 15 | 29 14 8 17 17 -
=" 5% | 5% | 3% | 11% | 3% | 6% | 10% | 16% | 7% | 5% | 17% | 2% | 7% | 3% | 6% | 13% | 6% | 2% | 1% | 4% 5% 5% | 1% | 2%
1 304 | 234 | 25 | 39 5 181 | 15 9 9 49 | 37 6 6 | 21 | 126 77 | 20 5 6 10 4 4 17 17 -
2% | 2% | 1% | 3% | 1% | 3% | 4% | 4% | 4% | 2% | 5% | 1% | 5% | 2% | 2% | 6% | 2% | 2% | 0% | 1% 1% | 3% | 1% | 2%
3 194 | 150 | 13 | 28 4 111 | 11 14 2 3 | 28 9 3 10 | 84 41 16 - 6 9 8 4 - - -
2% | 2% | 1% | 2% | 1% | 2% | 3% | 7% | 1% | 2% | 4% | 1% | 1% | 1% | 2% | 3% | 2% 0% | 1% | 3% | 2%
2 128 | 86 4 32 [ 63 9 5 2 7 34 3 3 2 65 36 12 2 2 11 2 - - - -
1% | 1% | 0% | 3% | 1% | 1% | 2% | 2% | 1% | 0% | 5% | 0% | 1% | 0% 1% | 3% | 1% | 1% | 0% | 1% | 1%
1 52 | 30 13 9 = 30 4 5 2 9 11 = = = 21 18 4 = = = = - - - -
0% | 0% | 1% | 1% 1% | 1% | 2% | 1% | 0% | 2% 0% | 1% | 0%
30 16 - 13 2 18 1 - - 3 13 = = = 12 9 2 1 - - - - - - -
0 - Not Acceptable 0% | 0% 1% | 0% | 0% | 0% 0% | 2% 0% 1% | 0% | 0%
Mean |78 [ 77 1 82 | 72 84| 76 | 71 65 72 | 78 65 82 | 74| 79 | 77 |68 | 77 | 79 [ 85| 79 [ 73 | 80 [ 86 | 86 | 86

Q18. Please rate your Overall Satisfaction with Ferry Service. (Circle one number) 14 | = >7% Higher / Lower than Row Total %




Overall, around eight in ten (81%) are very or somewhat likely to recommend any of the ferry

services.

» Likelihood to recommend is highest among customers on the Paulus Hook to/from WFC route
(89%) and lowest among Lincoln Harbor to/from W 39t St. customers (67%).

Likelihood To Recommend Ferry Service

a

T IS 5 'S A A o o

5y >/ _%é&l@"‘g N é‘:‘rﬁ l{go T s &I\.QHQ g /§F v-.,g?éh 2~ frg?.._rg?
S/ ¥ > o/ g I o O/ 80 S = O SS/IS0/T To/To/T D N &E/E S /E

FEEL8 88585 S8 8588555555888 £88 583538583838 55898
L 5/8F 5 ¥ & < ] = /9 o 3 S 3 & = T/ :
013'-3-00\@-?&\&#&?0.0,0, LS W) S T ~ /0 o F o ) F F g /S . =
L'/t 5/§8/x0/Fo0/s8/d/d 3/ T/ C/5/2L/d0/al) a/Fd/Fd/dL/fL/dL/TIL/C1 &/xI/<E

Based On Total... 13306 9633 | 1953 | 1144 | 576 | 6273 | 417 | 211 | 224 | 2300 | 720 | 1043 | 332 | 936 | 5339 | 1347 | 932 | 355 | 1468 | 777 | 297 | 163 | 1694 | 1040 | 654

Provided Answer 05% | 95% | 94% | 96% | 94% | 96% | 98% | 98% | 90% | 97% | 95% | 93% | 96% | 96% | 96% | 96% | 96% | 95% | 93% | 99% | 98% | 98% | 91% | 91% | 90%
Refused 651 | 458 | 117 | 41 | 36 | 270 | 9 5 | 23 | 70 | 34 | 76 | 14 | 41 | 225 | 49 | 39 | 16 | 103 | 10 | 6 3 | 156 | 91 | 65

5% | 5% | 6% | 4% | 6% | 4% | 2% | 2% | 10% | 3% | 5% | 7% | 4% | 4% | 4% | 4% | 4% | 5% | 7% | 1% | 2% | 2% | 9% | 9% | 10%
Based On Total Answering...

Likel 10249 | 7465 | 1523 | 791 | 469 | 4768 | 320 | 166 | 159 | 1856 | 459 | 791 | 274 | 742 | 4165 | 986 | 702 | 285 | 1213 | 607 | 234 | 137 | 1316 | 823 | 493
Likely 81% | 81% | 83% : 72%  87% | 79% | 78% | 80% | 79% | 80% | 67% | 82% | 86% | 83% | 81% | 76% | 79% | 84% | 89% | 79% | 80% | 86% | 86% | 87% | 84%
6900 | 4947 | 1102 | 465 | 386 | 3068 | 172 74 92 | 1194 | 239 | 604 | 168 | 524 | 2694 | 498 | 414 | 207 | 925 | 410 | 136 | 104 | 1138 | 698 | 440

Very Likely 55% | 54% | 60% | 42% | 71% | 51%  42%  36% 46%  51% 35% | 62% | 53% | 59% | 53% 36% 46% 61% | 66% | 53% 47% | 65% | 74% | 74% | 75%
what Likely 3340 | 2518 | 421 | 327 | 83 | 1700 148 | 2 | 67 | €61 | 220 | 186 | 107 | 218 | 1471| 488 | 288 | 79 | 289 | 197 | ©8 | 33 | 178 | 125 | 53
Some 26% | 27% | 23% | 30% 15%  28% | 36% | 45% | 33% | 29% | 32% 19% | 34% | 24% | 20% | 36% | 32% | 23% | 21% | 26% | 34% | 21% 12% 13% 9%
Do Not Know 475 | 312 | 64 | 83 | 16 | 249 | 32 | 11 | 5 | @ | 6 | 11 | 14 | 16 | 213 | 90 | 42 | 2 | 20 | 30 | 18 | 2 | 2] 12| -
4% | 3% | 3% | 8% | 3% | 4% | 8% | 5% | 3% | 4% | 10% 1% | 4% | 2% | 4% | 7% | 5% | 1% | 2% | 4% | 6% | 1% | 1% | 1%
Unlike 1031 | 1399 | 249 | 229 | 55 | 986 | 57 | 30 | 37 | 372 | 159 | 165 | 30 | 137 | 736 | 222 | 149 | 52 | 123 | 131 | 39 | 21 | 209 | 114 | 95
Uniikety 15% | 15% | 14% | 21% | 10% | 16% | 14% | 14% | 18% | 16% | 23% | 17% | 9% | 15% | 14% | 17% | 17% | 15% | 9% | 17% | 13% | 13% | 14% | 12% | 16%
i 663 | 486 | 69 | 97 | 11 | 381 | 28 | 21 | 24 | 128 | 79 | 39 | 12 | 49 | 260 | 101 | 65 | 20 | 22 | &2 | 14 | 6 | 23 | 23 | -
Somewhat Unfikely 5% | 5% | 4% | 9% | 2% | 6% | 7% | 10% | 12% | 6% | 12% | 4% | 4% | 6% | 5% | 8% | 7% | 6% | 2% | 4% | 5% | 3% | 1% | 2%
Very Uniikely 1268 | 912 | 180 | 132 | 44 | 606 | 28 | O | 12 | 244 | 80 | 127 | 17 | 88 | 476 | 121 | 85 | 31 | 101 | 99 | 24 | 15 | 186 | 91 | 95
10% | 10% | 10% | 12% | 8% | 10% | 7% | 4% | 6% | 11% | 12% | 13% | 5% | 10% | 9% | 9% | 9% | 9% | 7% | 13% | &% | 9% | 12% | 10% | 16%

Q19. How likely are you to recommend this service to a friend or relative? 14 | = >7% Higher / Lower than Row Total %




Both NY Waterway and SeaStreak began service in 1986. NY Waterway'’s first route was the Port
Imperial to W. 39t St. with routes from Hoboken NJ Transit Terminal to Downtown Manhattan being
added in 1989. The remainder of the routes were added over the next ten years. No new routes have
been added since 2000.

On average, customers have been using these particular ferry routes for 4.4 years.
« Those who have been using the ferry service the longest are Seastreak customers or are on the
Port Liberte to/from Pier 11 routes.

How Long Customers Have Ridden Ferry Route

A
X A < s /= S $ & /e
$§/. 2/ 2) SIFSE )T IR E T s 5/30/2 (8 /8 [Fr /8 er) §éx/$
O/ &0 o i3 I~ IS¢ O @
e8$/88s 88505 5/88/EE/88/85/s5/85/85/28) £/85/88/55/s8/s8/68/38] 5/85/85
6.6- = _g -&D{? = S,Q .'Ob ,5'0 /& T = .g w 9 IS o3 .g o3 ‘tig VS <= g .g T & ¥ 9/F 3 T @ T ja T lE- g < 3
R/TE/§E/co/§o/s5/L 2/ T/ /L 2/FT/E/ G /S T) &/EL/ LT/ /LTS T/T /LD G/
Based On Total __ 13306 | 9633 | 1953 | 1144 | 576 | 6273 | 417 | 211 224 | 2390 | 720 | 1043 | 332 | 936 | 5339 | 1347 932 | 355 | 1468 777 | 297 | 163 1694 | 1040 | 654
Provided Answer 12929 | 9425 1829 | 1123 | 551 | 6061 | 395 | 208 212 | 2267 | 703 | 1029 | 321 926 | 5203 | 1316 | 907 | 352 | 1419 758 | 291 160 | 1665 | 1017 | 648
97% | 98% | 94% | 98% | 96% | 97% | 95% | 99% | 95% | 95% | 98% | 99% | 97% | 99% | 97% | 98%  97% | 99% | 97% | 98% | 98% | 98%  98% | 98% | 99%
Refused 377 | 208 | 124 21 25 212 22 3 12 123 17 14 (i 10 136 31 25 3 49 19 6 3 29 23 8

3% | 2% | 6% | 2% | 4% | 3% | 5% | 1% | 5% | 5% | 2% | 1% | 3% | 1% | 3% | 2% | 3% | 1% | 3% | 2% | 2% | 2% | 2% | 2% | 1%

Based On Total Answering...
Less Than 6 Months*

2186 | 1241 | 556 | 241 | 148 | 1113 | &1 27 44 476 | 169 | 139 68 108 | 849 | 188 | 111 2k 240 | 168 22 27 | 224 | 116 | 108
17% | 13% | 30% | 21% | 27% | 18% | 20% | 13% | 21% | 21% | 24% | 13% | 21% | 12% | 16% | 14% | 12% | 26% | 17% | 22% | 8% | 17% | 13% | 11% | 17%
1410 | 1006 | 164 | 199 41 644 57 34 30 215 80 122 3 75 | 631 | 116 92 7 184 | 116 33 10 135 86 49
11% | 11% | 9% | 18% | 7% | 11% | 14% | 17% | 14% | 10% | 11% | 12% | 10% | 8% | 12% | 9% | 10% | 20% | 14% | 15% | 11% | 6% | 8% | 8% 8%
2584 | 1953 | 320 | 209 | 103 | 1243 | 66 47 58 407 | 140 | 257 92 177 | 1108 | 224 | 179 86 378 | 174 47 21 234 | 148 85

6 Months To 1 Year

1To 2 Years 20% | 21% | 17% | 19% | 19% | 21% | 17% | 22% | 27% | 18% | 20% | 25% | 29% | 19% | 21% | 17% | 20% | 24% | 27%  23% | 16% | 13%  14% | 15% | 93%
3127 | 2317 | 385 | 246 | 179 | 1366 | 77 | 53 | 44 | 471 | 114 | 296 | ©1 | 221 | 1362 | 306 205 | 61 | 469 | 190 | 96 | 35 | 398 | 242 | 156
3 To 5 Years 24% | 25% | 21% | 22% | 32% | 23% | 20% | 25% | 21% | 21% 6% 29% | 28% | 24% | 26% | 23% | 23% | 7% | 33%  25% | 33% | 22% @ 24% | 24% | 24%
1868 | 1497 | 214 | 118 | 39 | 925 | 64 | 20 | 28 | 304 | 101 | 148 | 29 | 221 | 689 | 261 137 | 25 | 93 79 | 59 | 35 255 | 160 | 95
6 To 10 Years 14% | 16% | 129% | 11% 7% 15% | 16% | 14% | 13% | 13% | 14% | 14% | 0% | 24% | 13% | 20% 15% 7% 7% 10% | 20% | 22% | 15% | 16% | 15%
10 Years Or More 1752 | 1411 | 189 | 110 | 42 | 770 | 50 | 18 | 9 | 393 | 99 | 67 | 9 | 124 | 563 | 221 182 | 47 | 45 | 32 | 35 | 31 419 | 265 | 154
14% | 15% | 10% | 10% | 8% | 13% | 13% | 9% 4% | 17% | 14% | 7% 3% 13% | 11% | 17% | 20% | 5% 3% 4% 12% | 20% @ 25% | 26% | 24%
Mean In Years™ 44 | 47 | 36| 35 | 33 43 [ 42 [ 38 | 30 46 | 41| 37 | 28 50| 40 | 51 | 52 | 25 28 29 ' 49 [ 56 | 59 | 60 [ 56

* Includes first time customers

** Mean calculated based on assigned values
Q11. How long have you been riding this particular Ferry route? (Circle one) L1/, | =>7% or 1 Year Higher / Lower than Row Total %




Most (82%) take the ferry because “it’s the best choice for them.”

* This is especially true for customers on the Hoboken 14/WFC, Belford, and Seastreak routes.

 This is higher among routes that are longer (Belford and Atlantic Highlands) and Hoboken 14th to
downtown NYC.

Reason For Taking The Ferry

A
X A < s /= S $ & /e
$§/. 2/ 2) SIFSE )T IR E T s 5/30/2 (8 /8 [Fr /8 er) §éx/$
O/E 0 I 3 o INe) O @
e8$/886 88505 5/88/EE/88/85/s5/85/85/28) £/85/88/55/58/s8/68/38] 5/85/85
S/ /SIS /SN /535S /SS /5 F/8§7/8§3/85/83) FISLSS/SF/SS/58/5T/ L) F/TT/T T
P&/TEFEs/Se/sF/Pe/f2/82/Ce/5e2/8e/F2/82) &/€2/€a/fa/fe/fe/5e/fe) &/F¥2/Te
Based On Total... 13306 | 9633 | 1953 | 1144 | 576 | 6273 | 417 211 224 | 2390 | 720 | 1043 | 332 | 936 | 5339 | 1347 | 932 | 355 | 1468 777 | 297 163 | 1694 | 1040 | 654
Provided Answer 12866 | 9424 | 1777 | 1127 | 539 | 5989 | 391 203 207 | 2208 | 697 | 1035 | 321 928 | 5201 | 1323 | 915 | 345 | 1396 | 770 | 2901 162 | 1676 | 1034 | 642
97% | 98% | 91% | 98% | 94% | 95% | 94% | 96% | 92% | 92% | 97% | 99% | 97% | 99% | 97% | 98% | 98% | 97% | 95% | 99% | 98% | 99% | 99% | 99% | 98%
Refused 44 209 176 17 37 284 26 8 17 182 23 8 i 8 138 24 17 10 72 7 6 18 12

Based On Total Answering...

1 use the Ferry because it's 10502 | 8235 | 1174 | 764 | 329 | 4864 | 331 | 169 | 187 | 1769 | 425 | 861 | 263 | 858 | 4098 | 1110 | 701 | 288 | 986 @ 620 | 256 | 136 1540 | 948 | 592

the best choice for me.

82% | 87% | 66% @ 68% @ 61% @ 81% | 85% | 83% | 91% | 80% ' 61% 83% | 82% | 93% | 79% | 84% 77% | 84% | 71% 81% | 88% | 84% 92% | 92% | 92%

| usually use another type of | 1808 | 987 | 526 | 120 | 176 | 737 | 38 | 19 | 12 | 368 | 43 | 153 | 45 | 58 | 973 | 179 | 200 | 57 [ 360 120 | 33 | 16 | 9 | 68 | 30
transportation, butl
occasionally take the Ferry. | 4% | 10% | 30% | 11% | 33% | 12% | 10% | 9% 6%  17% . 6% | 15% | 14% = 6% . 19% | 14%  22% | 16% | 26% 17% | 11% | 10% 6% = 7% 5%

I have no other way to 556 | 202 77 243 34 388 22 15 7 7 229 21 12 | 130 34 14 - 49 21 2 10 38 18 20

travel, sol use the Ferry. 4% | 2% | 4% | 22% | 6% | 6% | 6% | 7% 3% | 3% | 3% | 2% | 4% | 1% | 3% | % 2% 4% 3% | 1% | 6% 2% | 2% | 3%

Q16. Which of the following statements applies to you? (Circle one) 1 § = >7% Higher / Lower than RowTotal %




Almost nine in ten (87%) customers used the ferry service round trip, with 84% using the same ferry.

 Theroutes most likely to use the same ferry round trip are Port Imperial to/from WFC, Belford,
Liberty Harbor, Port Liberte and the Seastreak Routes.

« Among those who did not use the ferry roundtrip, just under half (46%) used the PATH and around
a third (31%) used a NJ Transit Bus.

Round Trip Ferry Use

= i
3 A £ 3 S S 2 & g
$§* <2/ =2 NER SN g‘g N &/3n/2 /E JE JExn /g fﬁ:\rg
- To/ /5 5/ 5 F/LS/8L féﬁ s /Ts/6s/Fs e @'/ & rf{? < & Y Ty Y /85 6/8 8
S5/T5/85/E8/88) LISE/SS/5/E/58/58/88/85) S/SE/SS/SS/$8/$8/88/78) &/F/8
= 9 J S . - - ’ . ’ - - - - E . - 2
RL/TE/FETe/se/s5/fer/e2/fa/f2/F2/L2/F2/8 2/ &/L1/L2/L2/L 3/ 1/ T2/ &I/
Based On Total. 13306 | 9633 | 1953 | 1144 | 576 | 6273 | 417 | 211 224 | 239 | 720 | 1043 | 332 | 936 | 5339 | 1347 932 | 355 | 1468 777 | 297 | 163 1694 | 1040 | 654
Provided Answer 12714| 9303 | 1770 | 1092 | 550 | 5987 | 396 | 206 208 | 2239 | 681 | 1017 | 321 | 919 | 5092 | 1310 874 | 333 | 1384 743 | 291 | 157 1635 | 1000 | 635
96% | 97% | 91% | 95% | 95% | 95% | 95% | 98%  93% | 94% | 95% | 97% | 97% | 98% | 95% | 97%  94% | 94% | 94%  96% | 98% | 97% 7% | 96% | 97%
Refused 502 | 330 | 183 | 52 | 26 | 286 | 21 | 5 | 16 | 151 | 39 | 26 | 11 | 17 | 247 | 37 58 | 22 | 84 34 | 6 | 6 | 50 | 40 | 19
eluse 4% | 3% | 9% | 5% | 5% | 5% | 5% | 2% 7% | 6% | 5% | 3% | 3% | 2% | 5% | 3% 6% | 6% | 6% | 4% | 2% | 3% | 3% | 4% | 3%

Use Ferry Service For Round Trip
Based On Total Answering._

11050 | 8228 | 1428 | 975 | 419 | 5192 | 342 | 194 | 177 | 1952 | 628 | 725 | 270 | 903 | 4270 | 1120 | 736 | 237 | 1114 | 637 | 277 | 150 | 1588 | 975 | 614

Yes 87% | 88% | 81% | 89% | 76% | 87% | 86% | 94% @ 85% | 87% | 92% | 71% @ 84% | 98% | 84% | 86% 84% | 71% | 81% | 86% | 95% | 95% | 97% | 98% | 97%
Ferry 10704 | 7985 | 1377 | 947 | 394 | 5035 | 330 | 190 | 151 | 1883 | 615 | 719 | 259 | 889 | 4098 | 1078 | 719 | 221 | 1066 593 | 275 | 146 1571 | 969 | 601
Same 84% | 86% | 78% | 87% | 72% @ 84% | 83% | 92% | 72% 6 84% | 90% 71% @ 81% | 97% | 80% | 82% 82% | 66% : 77% 80% | 94% | 93% | 96% | 97% | 95%
Different Femry 346 | 243 | 51 28 | 24 [ 186 | 12 5 2% | 70 | 13 6 11 13 | 172 | 42 | 18 | 16 | 48 | 44 2 3 18 6 12
3% | 3% | 3% | 3% | 4% | 3% | 3% | 2% | 13% | 3% | 2% | 1% | 3% | 1% | 3% | 3% | 2% | 5% | 3% | 6% | 1% | 2% 1% | 1% | 2%

1664 | 1075 | 341 | 116 | 131 | 796 54 12 31 286 53 292 51 16 822 | 190 138 96 270 | 106 14 8 47 25 22
13% | 12% | 19% | 11% | 24% | 13% | 14% | 6%  15% | 13% | 8% | 29% | 16% | 2%  16% | 14% | 16% | 29% | 19% | 14% | 9% 5% 3% | 2% 3%

No

Alternate Transport Method For Non Round Trip Ferry Customers

Based On Those Who Did Not Use Ferry For Round Trip...
1548 | 1025 | 306 110 108 | 735 51 12 31 250 47 286 50 8 773 183 130 91 243 104 14 7 41 19 22

Provided Answer 93% | 95% | 89% | 94% [ 83% | 92% | 95% | 100% 100% | 87% | 88% | 98% | 97% [ 50% - 94% | 96%  94% | 95% | 90% | 98% |100% | 86%  88% | 77% | 100%

Refused 16 | 51 | 36 | 6 | 23 | 61 | 2 - - | 3 | 6 | 6 | 2 | 8 ] 4| 7 | 8 | 5 | 26| 2 ; 1 6 | 6 -
7% | 5% | 1% | 6% [ 17% | 8% | 5% 13% | 12% | 2% | 3% [ 50% | 6% | 4% | 6% | 5% | 10% | 2% 14% | 12% | 23%

Based On Those Who Did Not Use Ferry For Round Trip And Answered...

PATH 710 | 461 | 126 | 60 | 63 | 131 | 5 | 6 | 19 | 11| - | %0 | - - [ 579 170 | 97 | 8 | 200 | 74 | 8 | 3 : : -
46% | 45% | 41% [ 55% | 58% | i8% i0% " s0% | 61% | 4% 31% 75% | 60% | 74% | 95% | 82%  71% | 57% | 50%

. 479 | 377 | 91 | 4 | 6 | 449 | 31 | 5 10 | 174 | 28 | 172 | 28 | 2 | 30 | 9 | o9 ; 7 | 5 5 - - 5 -

NJ Transit Bus
31% | 37% | 30% | 4% 6% | 61% | 60% | 38%  33% | 70% | 60% | 60% | 56% | 20% @ 4% . 5% 7% 3% 5y

Auto 153 | 72 | 50 | 8 | 22 | 68 | 5 - 2 | 28 | 65 | 15| 11| 2 |64 ] 15 | 6 - e s T e | 3 | 21| 7 | 14
10% | 7% | 17% | 8% | 20% | 9% | 10% 6% | 119% | 10% | 5% |22% | 20% | 8% | 8% | 4% 12% | 5% | 43% | 50% 51% | 35% | 65%

Other bus 40 | 28 | 7 | 3 | 2 | 27| 4 - - 1] - | 6 | 2 -7 ; 2 | 3 | 2 ; ; - 6 | 6 -
3% | 3% | 2% | 3% | 2% | 4% | 7% 6% 2% | 3% 1% 2% | 3% | 1% 14% | 29%

other 67 | 87 | 31 | 34 | 15 | 60 | 7 | 2 - [ 21 [ 14| 3 | 9 | 5 | 92| 4 16| 2 | 6 | 19 | - 14| 7 | 8
1% | 8% | 10% | 31% | 14% | 8% | 14% | 13% 8% | 30% | % | 19% | 60% | 12% | 26% | 13% | 2% 3% 18% 35% | 35% | 35%

Q13. Will you (or did you) use the Ferry service for the other half of your round trip later (or earlier) today? (Circle one)
Q13a. Please indicate your other means of transport... |:| (e i => 7% Higher / Lower than Row Total %




Among those who used the NJ Transit Bus for the other half of their round trip, the top bus routes
used were 126 and 158. Since this is mostly among inbound ferry customers, they would then have
used the NJ Transit buses on the outbound leg of their trip.

NJ Transit Buses Used For Other Half Of Round Trip

A~ -~ < = 5 < & & ) 2 2
:8. L of of SIE/E)E/EJE )T /s &/20/2 [E [E e /Er o) &/Er/S
S/88/3 885 0/ 8/8/EE8/EE/ES/sS/SS/F5/2 L) F/Ee/8E/e5/s8)s8/08/38) 5/85/85
Based On ThoseWho Took /S5 /3 8/8 S/SF/¥ S/ &/8 8/ S/8S/eF/88/§8/8F/02/ I/8&/85/55/55/58/58/58) £/T&/T5
A NJTransitBusForRound /'~ /< /S &/ 6/f6/8s/8 8/ & B/ R/T/E LG DS D /L r/EL/ LD/ L/ LT D/ E D & /T L/ L
Trip_. 479 | 377 | 91 | 4 | 6 | 449 | 31 | 5 | 10 | 174 | 28 | 172 | 28 | 2 | 30 | 9 | 9 7 | 5 ; E ;
) 428 | 351 | 69 | 3 | 4 | 403 | 20 | 5 | 10 | 147 | 24 | 161 | 25 | 2 | 25 | 9 | 7 7 | 2 : - -
Provided Answer 89% | 93% 75% < 65% : 70%  90% | 96% | 100% 100% | 85% | 83% | 94% | 89% [100% | 83% |100%  79% 100% | 41%
Refused 51 | 25 | 22 | 2 | 2 | 46 | 1 5 - 27| 5 | 10| 3 - 5 : 2 - : 3 : - 5
1% | 7% | 25% | 35% | 30% | 10% | 4% 15% | 17% | 6% | 11% 17% 21% 59%
Based On Those Who Take NJ Transit Bus For Round Trip And Answered...
126 82 | 156 | 21 | - | 4 | 171 ] - T[] - 5 [ 156 | - T 2 | 2 : 7 : : 5 - 5 5
42% | 44% 30% 100% | 42% 100% 30% | 96% 3% [ 25% v 100%
158 146 | 108 | 35 | 3 148 | 11| 2 S e [ 17| - [ 20| - - ; ; : i : - -
34% | 31% | 51% | 100% 36% | 38% | 33% 66% | 71% 81%
128 23| 2 | - 5 [ 23 [ 6 | 2 1 15 | - 5 - 5 - : : - 5
5% | 7% 6% | 21% | 33% 11%
156 10 | 16 | 2 - S 19 | 2 - Sl . | - ; ; ; - : : : : : : : - ; -
% | 5% | 4% 5% | 8% 11%
159 0 | 10 - 5 [ 10 | 2 5 5 5 | 2 5 - 5 - - - - : - - : - 5 5
2% | 3% 2% | 8% 4% | 9%
123 9 | 3 | 5 5 - 3 . 5 5 2 - 5 2 [ 5 - 5 : : - 5
2% | 1% | 8% 1% 1% 6% 22% 73%
165 6 | 4 | 2 - S| 4 ; 2 ; 2 ; ; ; Sz | 2 ; - - - -
1% | 1% | 4% 1% 33% 2% 9% | 25%
6 | 6 - 5 - 6 | 1 - 5 3 5 5 2 5 - ; : : - 5
166 1% | 2% 2% | 4% 2% 6%
4 | 4 - - S 4 | 2 ; ; 2 ; ; ; ; - : : : : : : : - ; -
134 1% | 1% 1% | 8% 1%
3 | 3 5 5 - 3 : 5 5 . 3 5 - : : - 5
120 1% | 1% 1% 2%
2 | 2 - - ; ; ; ; ; ; ; - ; Sz | 2 : : - -
160 1% | 1% 9% | 25%
2 | 2 5 5 - 5 - 5 5 - 5 5 - Tz [ 2 - - : - - : - 5 5
163 1% | 1% 9% | 25%
7 2 | 2 - - ; 2 ; ; ; 2 ; ; ; ; E ; : : - -
0% | 0% 0% 1%
1 1 5 5 - 1 1 5 5 . 5 5 5 - - : : - 5
167 0% | 0% 0% | 4%
other 13| 11| 2 - 1| 2 ; ; 2 s |2 [ 2| 2 : : : : 2 : : - ; -
3% | 3% | 4% 3% | 8% 2% 2% | 6% [100%| 9% 100%

Q13b. Please indicate your other means of transport... (NJ Transit Bus Route) /0 : = >7% Higher / Lower than Row Total %




Just over four in ten (43%) use a Monthly or 40+ trip ticket, followed by 33% using a Ten-Trip ticket

and 15% using a One-Way Regular ticket.

« The customers most likely to use the Monthly or 40+ trip ticket are on the Port Imperial/WFC,
Lincoln Harbor/W 39t St., Belford, and Seastreak routes.

Ferry Ticket Type

L L
o Al S ~ B ~ £ I A 5‘ Gl ]
o < S £
LS8 5/85/88) L/E¢/SE5E/S8/55/88/58/88) S5 8/5E/58/38/58/88/58) 6/88/28
OR/sS/FS/s5/8F/ax/&4/852/5 E /€ /E 2 /P )5 af S/E/E 2/ F A/ Fp)F /S 2)E &/ o
R/TE/§E/c/55/85/L /L T/ EX/L /S L/EL/ G/ L) w/fL/EL/ LT/ L/T/FL/E L &/ T/
Based On Tofal... 13306 | 9633 | 1953 | 1144 | 576 | 6273 | 417 | 211 | 224 | 2390 | 720 1043 | 332 | 936 | 5339 | 1347 | 932 | 355 | 1468 | 777 | 297 | 163 | 1694 | 1040 654
Provided Answer 12872| 9415 | 1789 | 1117 | 551 | 6060 | 396 | 208 | 208 | 2273 | 707 1031 | 321 | 921 | 5165 | 1319 | 901 | 349 | 1386 | 756 | 293 | 160 | 1647 | 1002 646
97% | 98% | 92%  98% | 96% | 97% | 95% | 99% | 93% | 95% | 97%  99% | 97% | 98% | 97% | 98% | 97% | 98% | 95% | 97% | 99% | 98% | 97% | 96% 99%
434 [ 218 | 164 27 | 25 | 213 | 21 | 3 | 16 | 147 | 19 12 | 11 | 15 | 174 | 28 | 31 | 6 | 8 | 21 | 4 | 3 | 47 | 38
Refused 3% | 2% | 8% | 2% | 4% 3% | 5% | 1% | 7% 5% | 3% | 1% | 3% | 2% | 3% | 2% | 3% 2% | 5% | 3% | 1% | 2% 3% | 4% | 1%
Based On Total Answering._..
Monthly or 40+ trip 5526 | 4708 | 247 | 532 | 40 | 2773 | 190 | 118 | 49 | 794 | 467 | 265 | 96 | 794 | 1453 500 | 334 | 48 | 236 | 167 | 102 | 64 | 1300 | 843 | 457
43% | 50% | 4% 48% T 46% | 48% [ 57 | B35 s5eL | 67% 269 H0% | 86% | P8% ¢ 38% | 37 14% 17 2% EY% 40% | 79% | 84%  T1%
Ten-Trip 4261 | 3501 | 450 | 233 | 68 | 2338 | 167 | 74 | 140 899 | 141 | 653 | 200 | 64 | 1829 525 | 336 | 149 | 341 | 268 | 153 | 57 | ©4 | 51 43
33% | 37% [26% Bi% 129  39% | 42% | 35% | 67% | 40% | 20% | 63% | 62% | 7% 35% | 40% | 37% 43% | 5% 35% | 52% | 36% 6% 5% 7%
one Regular 1901 | 965 | 602 | 248 | 176 620 | 30 | 16 | 19 337 | 52 | 100 | 21 | 45 | 1185| 229 | 188 136 | 233 | 241 | 33 | 26 186 | 79 106
Way 15% | 10% | 34% | 22% | 32%  10% | 7% EET 9% | 15% 7% 10% (7% UEET| 23% | 17% | 21% | 39% | 24% | 32% | 1% | 16% | 11% % 16%
One.Way Senior %60 | 99 | 48 8 | 15 | 55 | 1 . - 3% | - 7 [ 2 [ 10 |14 47 | 22 6 | 11| 17 | 4 | s - - ;
Way 1% | 1% | 3% | 1% | 3% 1% | 0% 2% 19% | 1% | 1% | 2% | 4% | 2% | 2% | 1% | 2% | 1% | 5%
Round Trip with Summer 144 17 117 3 8 144 4 - - 140 - - - - - - - - - - - - - - -
Spedal Discount 1% | 0% 7% | 0% 1% | 2% 1% 6%
) 4 | 16| 15 9 | 8 12 | - : - 9 - 3 : [ 3 | 6 9 | 4 | 5] - : 2 - )
One-Way Bike & FerryPass | . | oo | 1o, | 19 | 2% 0% 0% 0% 1% | 0% | 1% 1% | 1% 0% 0%
. 2| 11| 4 6| - | 23| - : - 9 | 14 - : 1 6 - 2 - 4 - : 2 - 2
Monthly Bike & FerryPass | o, | oo, | 0o, 19 0% 0% | 2% 0% 0% 0% 0% 0%
9 | 6 | 5 3 | 6 | 14 | 2 : - 7 | 3 : : 7 | 6 - - : —— : - - - -
Student Monthly 0% | 0% | 0% | 0% | 1% 0% | 1% 0% | 0% 0% | 0% 1%
Bus-Femry Combo 10-Trip - - = - = = = : = : = : : = - = = - = = - = - = :
Ticket
other* 683 | 93 | 203 | 66 | 230 81 | 2 : T 4 [ 24| 3 | 2z | 6 |89 | 11| 11 5 |44 | 57 | 2 | 4 62 | 28 34
el 5% | 1% [16% | 6% | 42% 1% | 1% 2% | 3% 0% | 0% | 1% | 10% | 1% | 1% | 1% | 32% | &% | 1% | 2% | 4% | 3% | 5%

*Other includes the Goldman-Sachs employee pass that allows employees to ride the Paulus Hook/WFC route for free during specific hours.
Q14. What type of Ferry ticket are you using for this particular Ferry ride? (Circle one) 1/ { = >79% Higher / Lower than Row Total %




The vast majority (91%) of all AM Peak/Midday customers took the ferry for Work. Traveling for
social/recreational reasons is a distant second (5%), with most of those customers coming in on the
Seastreak or Port Imperial to/from W 39t St. routes. However, caution should be used in forecasting
these routes since they were surveyed on a Wednesday during the summer and the Midtown
terminals are not only near Times Square, but also the Theater District showing Wednesday matinees.

Purpose Of Ferry Trip
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T X Y e S & &2 /@
38 cx) 5 SEE SR E S s o/ Fe/2 /8 I8 /S Er /g §£:£
IS 238555 £/ 888/ E5/55/85/F5/28) £8/88e5/68/68/88/38/ 5/ 85/88
Ix LSS/ ETE FST/ TS ES/ SR/ FREF g/ eSS T/FT/FI/FR/FS/FT/FT/TQ T L/ T
oé’sﬂ-\ﬁsa-\a.&.go,,o,lg,o-.s ) P2 T g S/ 82/ €/ Er/E & /9 S G/ g
R /TE/FE/0/So/s8/ P/ L/ 2L/ L/FL/ 2L/ G L/d L) o T/ 2L/ L/ L/ LT/ EL o/ T/
Based on Total... 13306 9633 | 1953 | 1144 | 576 | 6273 | 417 | 211 | 224 | 2300 | 720 | 1043 | 332 | 936 | 5339 | 1347 | 932 | 355 | 1468 | 777 | 207 | 163 | 1694 | 1040 654
Provided Answer 12960 9462 | 1837 | 1130 | 540 | 6065 | 395 | 206 | 207 | 2256 | 706 | 1038 | 327 | 930 | 5233 | 1330 921 | 350 | 1405 | 772 | 295 | 162 | 1671 1023 648
97% | 98% | 94% | 99% | 94% | 97% | 95% | 98% | 929 | 04% | 08% 100% 99% | 99% | 98% | 99%  99% | 99% | 96% | 99% | 99% | 99% | 99% | 8%  99%
Refused 337 171 | 116 | 14 | 36 | 208 | 22 | 5 | 17 | 134 | 14 5 | 6 | 16| 17 | 11 | 5 | 63 | & 2 1| 23 | 17 | 6
3% 2% | 6% | 1% | 6% | 3% | 5% | 2% | 8% | 6% | 2% 0% | 1% | 1% | 2% | 1% 1% | 1% | 4% | 1% | 1% | 1% | 1% | 2% | 1%
Based On Total Answering...
Work 11817 9288 | 1064 | 1042 | 424 | 5464 | 390 | 206 | 201 | 1826 | 644 | 962 | 322 | 912 | 4941 | 1279 | 836 | 343 | 1311 | 731 | 295 | 147 | 1411 | 921 | 490
91% | 98% | 58% @ 929% | 78%  90% | 99% | 100% | 98% | 81% | 91% | 93%  99% | 98% | 94% | 96% | 91% | 98% | 93% | 95% |100% | 91% | 84%  90% 76%
. . 644 64 | 450 | 78 | 53 | 204 | - ; 3 | 217 | 20 | 3 2 | o |19 | 30 54 | 5 | 48 | 19 | - | 11 | 181 9 85
Soclal/Recreation 5% | 1% | 24% | 7% | 10% | 5% 2% | 10% | 4% | 3% | 0% | 1% | 3% | 2% | 6% | 2% | 3% | 2% 7% | 1% | 9% | 13%
) 122 42 | 74 | - 6 | 50 | - : - | 4 | & : - - 9 | 4 - - - 5 - - [ 6 | - | 63
Medical/Dental 1% | 0% | 4% 1% | 1% 2% | 1% 0% | 0% 1% 4% 10%
. Mo 23 | 64 | 2z | 31 | 82 | 1 - - | 53| 6 | 16 | 2 | 4 | 3 | 2 | 10| - | 18 5 - 1 - - -
Personal Business 1% 0% | 3% | 0% | 6% | 1% | 0% 2% | 1% | 2% | 0% | 0% | 1% | 0% | 1% 1% | 1% 1%
) 78 14 | 57 | - 6 | 58 | - 5 -3 | 12 11 - 2 | 19| 2 | 4 | 2 | 11| - - - - -
Shopping 1% 0% | 3% 1% | 1% 2% | 2% | 1% 0% | 0% | 0% 0% | 1% | 1%
3 | 15 | 21 | - 3 | 20 | 1 : | 15 | - : zZ | 2 | 18| - 2 - | 11| 4 - - 1 - 7
SchooliCollege 0% | 0% | 1% 1% | 0% | 0% 1% 0% | 0% | 0% 0% 1% | 1% 0% 0%
other 51 17 | 107 | 9 | 17 | 9% | 3 - Z | 65 | 9 | 16 - 2 | 4 | 1z | 15 | - 5 | 6 - 2 | 15 7 8
1% 0% | 6% | 1% | 3% | 2% | 1% 1% | 3% | 1% 1% 0% | 1% | 1% | 2% 0% | 1% 1% | 1% 1% | 1%
Q17. What is the purpose of this trip today? (Circle one) /{::::: = >79% Higher / Lower than Row Total %
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Almost nine in ten (89%) AM Peak/Midday customers say they are coming from Home and heading to
work. There are some who are traveling between work locations, notably the Goldman-Sachs
employees going to and from Paulus Hook during the midday timeframe.

Location Prior To/After Ferry Terminal

Total

Location Prior To Origin Fe Terminal

Based On Total...

Provided Answer 13236 | 9606 | 1925 | 1140 | 565 | 6230 | 412 209 224 | 2374 | 718 | 1034 | 329 930 | 5313 | 1345 932 352 | 1452 777 293 162 | 1694 | 1040 | 654
99% | 100% | 99% | 100% | 98% | 99% | 99% | 99% | 100% | 99% | 100% | 99% | 99% | 99% | 100% | 100% | 100% | 99% | 99% | 100% | 99% | 99% | 100% | 100% | 100%

Refused 70 27 28 4 11 43 5 2 - 16 2 9 3 6 26 2 - 3 16 - 4 1 - - -
1% | 0% | 1% | 0% | 2% | 1% | 1% | 1% 1% | 0% | 1% | 1% | 1% | 0% | 0% 1% | 1% 1% | 1%

Based On Total Answering._

Homm 11840 | 9338 | 1333 | 1042 | 128 | 5778 | 399 | 206 | 222 | 2138 | 584 | 978 | 320 | 922 | 4430 | 1286 | 884 | 335 | 907 | 573 | 285 | 161 | 1632 | 1015 | 616
89% | 97% | 69% | 91% | 23% | 93% | 97% | 99% | 99% | 90% | 83% | 95% | 97% | 99% | 83% | 96% | 95% | 95% | 62%  74% | O7% | 99%  96% | 96% | 94%
Work 996 | 151 | 429 | 55 | 360 | 192 | 8 - - 103 | 53 | 22 | 3 3 | 772 | 41 | 30 | 9 | 508 | 176 | 8 - [ 31 [ 12 | 19
8% | 2% | 22% | 5% | 64% | 3% | 2% 2% | 7% | 2% 1% 0% | 15% | 3% | 3% | 2% | 35% @ 23% | 3% 2% 1% 3%
Other 400 | 117 | 163 | 43 | 77 | 259 | 5 3 2 | 134 | 71 | 33 | s 5 [110 | 17 198 | 8 | 37 28 | - 1 3 | 13 | 18
3% | 1% | 8% | 4% | 14% | 4% | 1% | 1% | 1% | 6% | 10% | 3% | 2% | 1% | 2% | 1% | 2% | 2% | 3% | 4% 1% 2% | 1% | 3%

Location After Departing Destination Fermry Terminal
Based On Total...

Provided Answer 13066 | 9506 | 1870 | 1122 | 568 | 6188 | 411 209 224 | 2353 | 704 | 1034 | 324 930 | 5212 | 1323 @ 907 349 | 1425 756 293 160 | 1665 | 1017 | 648
98% | 99% | 96% | 98% | 99% | 99% | 99% | 99% | 100% | 98% | 98% | 99% | 98% | 99% | 98% | 98% @ 97% | 98% | 97% | 97% | 99% | 98% | 98% | 98% | 99%

Refused 240 127 83 22 8 85 6 2 - 37 16 9 8 6 127 24 25 6 43 21 4 3 29 23 6
2% | 1% | 4% | 2% | 1% | 1% | 1% | 1% 2% | 2% | 1% | 2% | 1% | 2% | 2% | 3% | 2% | 3% | 3% | 1% | 2% | 2% | 2% | 1%

Based On Total Answering...

Home 280 46 55 37 142 136 7 - - 86 24 14 4 - 120 15 19 2 42 42 - - 24 7 17
2% | 0% | 3% | 3% |25% | 2% | 2% 4% | 3% | 1% | 1% 2% | 1% | 2% | 1% | 3% 6% 1% | 1% | 3%

Work 11670 | 9283 | 1043 | 1003 | 342 | 5481 | 400 209 215 | 1842 | 623 961 314 916 | 4809 | 1257 @ 817 336 | 1280 683 291 146 | 1380 | 909 471
89% | 98% | 56% : 89% | 60% @ 89% | 97% |100% | 96% | 78% @ 89% | 93% | 97% | 98% | 92% | 95% | 90% | 96% | 90% | 90% | 99% | 91% | 83% | 89% | 73%

Other 1115 | 177 772 82 84 571 4 - 9 425 56 58 6 14 282 51 71 11 103 31 2 14 261 101 161
9% 2% | 41% | 7% 15% | 9% 1% 4% 18% | 8% 6% 2% 2% 5% 4% 8% 3% 7% 4% 1% 9% 16% | 10% | 25%

Q4. Did you come from home, work, or another location to this Ferry?
Q7. When you get off this particular Ferry, will you be going home, to work, or another location? 1A { = >79% Higher / Lower than Row Total %




Among all customers, about six in ten (59%) travel the ferry route 5 days a week, though this is less
common among Midday customers (both inbound and outbound) as well as the Paulus Hook/WFC
and Atlantic Highlands/35t" Street routes.

Frequency Of Traveling Ferry Route

A
3 Al S =~ £ = 5 £ A A o) 2} )
$§. ool o) SE=8 /5 8L e 5/ Sr/2 8 8 Er e g §8)8
IS FL 885/ 05 £/ Es/EE/EEES/sF/EF/FF/ 28] FEs/ L/ o5/ e8/es/a8/88) §5356/58
hﬁ'g@-‘@@gﬁ‘gﬁ;?f@@éQé@% o/ §o/gm /o2 :4§¢-¢9§3@3§3¢§¢t—¢ 13-{’-‘0?1‘0:
LY/ TE/FETS/s55/e5/£2/82/82/L2/52/f2/F2/82f B/L2/ L2/ L2/ L/ EL/Z2/E2) &/F2/E L
Based On Total... 13306 9633 | 1953 | 1144 | 576 | 6273 417 211 224 | 2390 | 720 | 1043 | 332 | 936 | 5339 | 1347 | 932 | 355 | 1468 | 777 | 297 | 163 | 1694 | 1040 | 654
. 12031 9432 | 1625 | 1120 | 545 | 6057 | 395 | 208 | 270 | 2269 | 692 | 1031 | 324 | 928 | 5208 | 1316 | 905 | 352 | 1421 | 762 | 293 | 159 | 1665 | 1017 | 648
Provided Answer 97% | 98% | 93% | 99% | 95% | 97% | 95% | 99% | 94% | 95% | 96% | 99% | 98% | 99% | 98% | 98% | 97% | 99% | 97% | 98% | 99% | 97% | 98% | 98% | 99%
375 | 201 | 128 | 15 | 31 | 216 | 22 | 3 | 14 | 121 | 28 | 12 | 8 8 [ 131 | 31 | 27 | 3 | 47 | 15| 4 | 4 | 29 | 23 | 6
Refused 3% | 2% | 7% | 1% | 5% | 3% | 5% | 1% | 6% | 5% | 4% | 1% | 2% | 1% | 2% | 2% | 3% | 1% | 3% | 2% | 1% | 3% | 2% | 2% | 1%
Based On Total Answering...
74 267 | 211 | 30 | 16 | 10 | 134 | 7 3 5 | 55 | 17 | 21 | 8 | 17 [ 10 23 | %6 | 8 | 30 | 24 | 8 1 [ 23 | 17 | 6
ayshneek 2% | 2% | 2% | 1% | 2% | 2% | 2% | 1% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 2% | 3% | 3% | 1% | 1% | 2% | 1%
6d ek 153 | 111 | 25 | 17 | - | 132 | 8 - - s 8 [ 33| - - 9 | 2 4 - - 2 - 1 12 | 6 6
aysine 1% | 1% | 1% | 1% 2% | 2% 1% | 1% | 3% 0% | 0% | 0% 0% 1% | 1% | 1% | 1%
5d ok 7592 | 6349 | 403 | 746 | 93 | 3818 | 276 | 155 | 143 | 1230 | 507 | 668 | 221 | 618 | 2886 | 827 | 530 | 213 | 586 | 402 | 218 | 111 | 888 | 599 | 289
ayshne 50% 67% | 559 66% | 179 63% | 70% 74%  68% | 54% | 73% | 65% | 68% | 67% | 55% | 63% | 59% | 61% 419" 53% | 74% 70% | 53% | 59% | 456
2207 | 1753 | 241 | 140 | 73 | 904 | €9 | 33 | 43 | 275 | 61 | 151 | 59 | 213 | 964 | 270 | 172 | 84 | 252 | 118 | 43 | 24 | 339 | 203 | 137
34 daysimeek 17% | 19% | 13% | 12% | 13% | 15% | 17% | 16% | 20% | 12% 6% " 15% | 18% | 23% | 19% | 21% | 19% | 24% | 18% | 15% | 15% | 15% | 20% | 20% | 21%
124 K 1350 | 651 | 427 | 121 | 151 | 473 | 25 | 10 | 10 | 216 | 42 | 96 | 26 | 47 | 727 | 99 | 9 | 26 | 351 | 128 | 16 | 11 | 149 | 70 | 79
-2 daysinee 10% | 7% @ 23% 11% | 28% | 8% | 6% | 5% | 5% |10% | 6% | 9% | 8% | 5% | 14% | 7% | 11% | 8% | 25% | 17% | 6% | 7% | 9% | 7% | 12%
124 nth 530 | 190 | 193 | 32 | 116 | 183 | 4 3 3 |19 | 7 | 30 | 3 | 13 | 23| 56 | 22 | 6 |132| 46 | 6 | 4 | 75 | 31 | 44
aysimo 4% | 2% (11% 3% | 21% | 3% | 1% | 1% | 2% | 5% | 1% | 3% | 1% | 1% | 5% | 4% | 2% | 2% | 9% | 6% | 2% | 3% | 4% | 3% | ™%
Less than one 441 | 94 | 256 | 40 | 50 | 202 | 2 3 3 | 158 | 12 | 13 | 5 5 (128 | 21 | 28 | 5 | 47 | 21 | 2 | 4 | 110 | 58 | &2
davimonth 3% | 1% | 14% 4% | 9% | 3% | 1% | 1% | 2% | 7% | 2% | 1% | 1% | 1% | 2% | 2% | 3% | 1% | 3% | 3% | 1% | 3% | 7% | 6% | &%
L 391 | 74 | 249 | 17 | 52 | 212 | 4 2 2 | 133 | 38 | 19 | 2 | 14 [ 110 | 19 | 37 | 9 | 22 | 21 | - 2 | 69 | 34 | 35
First-time customer 3% | 1% 4% 2% | 0% | 3% | 1% | 1% | 1% | 6% | 5% | 2% | 0% | 1% | 2% | 1% | 4% | 3% | 2% | 3% 1% | 4% | 3% | 5%

Q12. How often do you usually make this trip on this particular Ferry route? (Circle one) 1A { = >79% Higher / Lower than Row Total %




Just over half (55%) use commuter tax benefits through their employer and receive $156 on average
every month.

Commuting Expenses
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Total (13306 9633 1953 1144 | 576 | 6273 417 | 211 | 224 | 2390 | 720 | 1043 | 332‘| 936 | 5339 | 1347 | 932 | 355‘| 1468 | 777 | 297 | 163 | 1694 | 1040 | 6

b4

Use Commuter Tax Benefits Through Employer

Based On To#al...

Provided Answer 11483 | 8482 1536 989 | 477 | 5444 373 193 200 | 2038 | 601 924 | 284 832 | 4571 | 1177 | 798 | 293 | 1199 | 678 275 152 | 1468 | 870 598
86% | 88%  T9% @ 86% | 83% | 87%  89% | 91% | 89% | 85% | 84% | 89% | 85% | 89% | 86% | 87% | 86% | 82% | 82% | 87% | 92%  93% | 87% | 84% | 91%

Refused 1823 | 1151 417 | 155 | 99 | 829 | 44 | 18 | 24 | 352 | 119 | 119 | 48 | 104 | 788 | 170 | 134 | 62 | 269 | 99 | 22 | 11 | 226 | 170 | 56

14% | 12% | 21% | 14% | 17% | 13% | 11% | 9% @ 11% | 15% | 16% | 11% | 15% | 11% | 14% | 13% | 14% | 18% | 18% | 13% | 8% | 7%  13% | 16% | 9%

Based On Total Answering...
Yes

6200 | 4081 | 484 | 630 | 205 | 2857 | 207 | 128 | 125 | 862 | 392 | 525 | 141 | 477 | 2747 | 712 | 497 | 147 | 755 | 354 | 167 | 85 | 726 | 506 | 220
55% | 59% 319 64% | 43% " 52% | 55% | 66% | 63% | 42% | 65% | 57% | 50% | 57% | 59% | 60% | 62% | 50% | 63% | 52% | 61% | 56%  49% | 58% : 37%
No 5184 3501 1052 350 | 272 | 2587 | 166 | 65 74 | 1176 | 210 | 399 | 143 | 355 | 1854 | 465 | 301 | 146 | 445 | 324 | 108 | 66 | 743 | 365 | 378
No 45% | 41% | 69% | 36% | 57% | 48% | 45% | 34% 37% | 58% | 35% | 43% | 50% | 43% | 41% | 40% 38% " 50% | 37%  48% | 30% | 44%  51% | 42% | 63%
Employer doesn't offer | 4822 3464 779 | 333 [ 245 (2420 163 65 74 [ 1057 | 194 [ 371 | 143 | 363 | 1760 | 443 | 278 [ 144 | 412 | 321 [ 108 54 642 | 326 | 316

42% | 41%  51%  34% | 51% | 44% | 44% 345 37% | 52% | 32%  40% | 50% | 42% | 39% | 38% | 35% | 49% | 34%  47% | 30% | 36% | 44% | 37% | 53%

32 37 | 273 | 26 | 26 | 167 3 - - 119 | 6 28 | - 2 9 | 2 [ 2] 2 | 32 ] 3 = 12 | 101 | 39 | &2
Not currently employed 3% 0% | 18% 3% | 6% | 3% 1% 6% | 3% | 3% 0% | 2% | 2% | 3% | 1% | 3% | 0% 8% 7% | 4% | 10%

Monthly Value Of Commuter Tax Benefit

Based On Those Who Received Tax Benefit...

Provided Answer 4434 | 3587 | 327 | 391 | 129 | 2064 | 136 | 101 89 642 | 228 | 382 | 101 | 385 | 1769 | 503 | 295 | 108 | 456 | 233 | 112 63 601 | 443 | 158
70% | 72% 68% @ 62% @ 63% @ 72% | 66% 79%  Ti1% | 74% @ 98% @ 73% | 72% | 81% | 65% | 71% | 99% @ 73% | 60% @ 66% | 67% | 74%  83% | 88% | 72%
Refused 1866 | 1393 156 | 239 7 793 il 27 37 220 | 183 | 143 40 92 948 | 210 | 202 39 299 | 121 55 23 125 62 62

30% | 28% | 32% | 38% | 37% | 28% | 34%  21% @ 29% | 26% | 42% | 27% | 28% : 19% : 35% | 29% | 41% | 27% | 40% | 34% | 33%  26%  17%  12% ' 28%
Based On Those Who Received Tax Benefit Who Answered._..

Under $100 510 | 336 64 82 29 206 6 5 7 57 58 49 5 20 | 282 55 46 15 118 27 14 4 23 23 -
2% | 9% | 19%  21% | 22% | 10% 5% . 5% . 8% | 9% | 25% | 13% : 5% @ 5%  16% | 11% | 16% | 14% | 26% | 12% | 13% | 7% 4% @ 5%
$100-$199 1179 | 964 89 88 38 | 472 17 25 19 158 38 116 36 64 537 | 130 o7 33 170 47 47 13 169 | 143 27
27% | 27%  2T%  23% | 30% | 23%  13%  25% | 22% | 25% : 16% : 30% | 35% | 17% @ 30% | 26% | 33% | 30% | 37% | 20% | 42% | 21%  28% | 32% | 17%
$200-$299 2494 | 2117 | 128 | 203 47 | 1265 | 99 67 59 368 | 124 | 208 57 283 | 866 | 301 145 52 140 | 148 43 37 363 | 251 | 112
56% | 99%  39% @ 52% | 37% @ 61% | 73% | 66% | 67% | 57% | 54% | 54% | 57% | 73% | 49% @ 60% | 49% @ 48% @ 31% | 63% | 38% @ 99%  60% | 57% | 71%
$300 Or More 250 | 171 48 17 15 121 14 5 3 60 9 9 3 19 83 16 6 8 27 11 8 8 46 27 19

6% | 5%  15% 4% | 11% | 6%  10% | 5% 4% | 9% | 4% | 2% | 3% | 5% | 5% | 3% | 2% | 7% | 6% | 5% | 7% | 13% 8% | 6% | 12%
$156 | $159 | 5149 | $140 | $137 $163 | $188 | $171 | $167 | $167 [ $136 [ $146 [ $158 | $178 | $142 | $155 | $138 | $148 [ $116 $161 | $140 | $177 | $172 | 5164 | $195

IF YES: What is the monthly value of your commuter tax benefit? (Please specify amount) e | = 7% or $25 Higher / Lower than Total




The average door-to-door travel time is about 60 minutes.

« The shortest travel times are for those traveling to/from Hoboken 14t and the Paulus Hook to
downtown routes.

« Thelongest travel times belong to the customers traveling to/from Belford or the Atlantic

Highlands
Estimated Door-to-Door Travel Time
:: A < IS < A A o 2 &
. = ] . ] 5 5 N

28/ ) Lo/ of SESE S JEJE )T s o/3c/5, [8 &, [Ex/Ex o) Blén/E
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Based On Total... 13306 | 9633 | 1953 | 1144 | 576 | 6273 | 417 211 224 | 2390 | 720 1043 | 332 936 | 5339 | 1347 932 355 | 1468 | 777 297 163 1694 | 1040 | 654

Provided Answer

Refused 5% 4% | 12% | 3% | 10% | 5% 5% 1% 5% 7% 5% 3% 5% 3% 6% 5% 7% 3% 7% 7% 3% 6% 4% 2% 7%
Based On Total Answering...

1761 | 845 | 433 | 214 | 269 | 494 18 18 111 | 145 61 129 8 3 1247 | 43 107 27 727 | 297 24 23 20 20 -

Less Than 30 Minutes 14% | 9% | 25% | 19% | 52% | 8% | 5% @ 9% | 53% | 7% | 9% | 13% | 2% | 0% | 25% | 3% @ 12% | 8% | 53%  41% | 9% | 15% 1% - 2%
] 4723 | 3560 | 667 | 372 | 124 | 2961 | 227 | 125 97 | 1221 | 262 | 797 | 175 | 58 | 1664 | 376 | 267 | 238 | 380 | 259 | 61 | 73 | 408 | o7 | 11
30-59 Minutes 37% | 38% | 30% | 33% [ B4%  50% | 57% | 60% 46% | 55% | 38% | 79% | 55% | 6% | 33% | 20%  31% | 69% | 28%  36% @ 2i% | 48% | 7% 0% 5%
115 Hours 4002 | 3943 | 465 | 402 | 92 | 2121 | 141 | 63 | 3 | 728 | 274 | 76 | 130 | 705 | 1743 | 664 | 410 | 59 | 225 | 146 | 101 | 47 | 1038 | 741 | 298
- 39% | 43% | 27% | 36% : 18% 36% | 36% | 30% 2% | 33% | 40% 8% | 41% | 76% | 35% | 52%  47% | 17% | 16% 20% | 67% | 31% | 64% | 73% | 49%
More Than 1.5 Hours 1227 | 922 | 145 [ 123 | 3 | 373 | 10 | 2 T2 87 |12 [ 3 | 138 | 393 | 203 | 86 | 22 | a7 7237 10 |40 T 460 | 159 | 301
- 10% | 10% | 8% | 1% | 7% | 6% 2% 1% 6% | 13% 1% A% 15% | 8% | 16%  10% | 6% 3% 3% 4% | 7% | 28% | 16% | 49%
Mean In Minutes 58.9 [ 60.4 [ 547 [ 57.1 | 50.0 | 56.9 | 52.5 | 46.5 |/ 288" 59.0 [ 61.8 | 3987 542 [ 792 [ 529 | 70.5 | 61.8 | 49.1 1 ‘854" "4310'% 62.0 | 531 | 85.1 | 76.1 | 96.7

Q10. What is the total estimated door-to-door travel time for this entire trip (not just this Ferry ride)? [ 1 /8000 = 7% or 15 Minutes Higher / Lower than Total




Ferry Customer Demographics
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Gender & Age

X A P £ P & S & & 5 ‘br” .tr?
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R/ T8/ 58/6/58/£58/82/ 82/ 82/ L2/52/ 82/ F2/ 1) &/E2/ L/ L2/ LL/ T2/ F2/ L2/ &/TL/ET
Total |13306| 9633| 1953| 1144| 576 | 8273| 417 | 211 | 224 |2390| 720 \ 1043\ 332 | 935 |5339| 1347\ 932 \ 355 |1468 777 | 297 | 163 | 1694| 1040| 654 |
Gender
Based On Total...
Provided Answer 12832 9344 | 1842 | 1110 | 536 | 6045 | 401 | 202 | 221 | 2267 | 895 | 1018 | 323 | 919 | 5163 | 1314 | 913 | 345 | 1385 | 761 | 287 | 160 | 1624 | 995 | 630
06% | 97% | 94% | 97% | 93% | 96% | 96% | 96% | 98% | 95% | 97%  98%  O7% | 98% | 97% | 98% | 98% | 97% | 94% | 98% | 97% | 98% | 96% | 96% | 96%
Refused 474 | 289 | 111 | 34 | 40 | 228 | 18 | 9 3 | 123 | 25 | 25 | 9 17 | 176 | 33 | 19 10 | 83 | 16 | 10 | 3 70 | 45 | 24

4% | 3% | 6% | 3% | 7% | 4% | 4% | 4% | 2% | 5% | 3% | 2% | 3% | 2% | 3% | 2% | 2% | 3% | 6% | 2% | 3% | 2% | 4% | 4% | 4%

Based On Total Answering...

6947 | 5147 | 889 | 592 | 320 | 2983 | 225 | 103 | 118 | 987 | 335 | 468 | 149 | 599 | 3028 | 749 @ 525 | 184 | 792 | 459 | 228 92 937 | 611 | 326

Male 54% | 55% | 48% | 53% | 60% | 49% | 56% | 51% | 53% : 44% : 48%  46% @ 46% | 65% | 59% | 57% | 57%  53% | 57% | 60% | 79% | 58% | 58% | 61% | 52%

Female 5885 | 4197 | 954 518 216 | 3062 | 177 99 103 | 1280 | 360 550 173 320 | 2136 | 565 388 161 593 302 59 68 687 384 304
46% | 45% | 52% | 47% | 40% | 51% | 44% | 49% | 47% | 56% | 52% | 54% | 54% | 35% : 41% | 43% | 43% | 47% | 43% | 40% | 21%  42% | 42%  39% | 48%

Age

Based On Total...

Provided Answer 12872 | 9420 | 1813 | 1107 | 533 | 6042 | 401 203 221 | 2283 | 677 | 1019 | 318 920 | 5184 | 1318 @ 917 | 347 | 1396 | 755 291 161 | 16486 | 1023 | 623
97% | 98% | 93% | 97% | 92% | 96% | 96% | 96% | 98% | 96% | 94% | 98% | 96% | 98% | 97% | 98% | 98% | 98% | 95% | 97% | 98% | 99% | 97% | 98% | 95%

Refused 434 | 213 140 37 43 231 16 8 3 107 43 24 14 16 155 29 15 8 72 22 6 2 48 17 31

3% | 2% | 7% | 3% | 8% | 4% | 4% | 4% | 2% | 4% | 6% | 2% | 4% | 2% | 3% | 2% 2% | 2% | 5% | 3% | 2% | 1% | 3% | 2% | 5%

Based On Total Answering...

470 | 176 | 130 96 69 255 9 6 " 103 69 35 8 14 194 18 25 15 107 24 4 1 21 13 8

18-24 years 1% | 2% | 7% | 9% | 13% | 4% | 2% | 3% | 5% | 5% | 10% 3% | 2% | 2% | 4% | 1% | 3% 4% | 8% | 3% | 1% | 1% | 1% | 1% | 1%
2534 2879 | 2000 | 391 | 330 | 149 | 1464 | 85 | 50 | 92 | 530 | 183 | 325 87 | ©5 | 1255 | 231 207 | 115 | 441 | 186 | 39 | 36 | 160 | 124 | 36
years 22% | 21% | 22% | 30% | 28% | 24% | 21% | 29% | 42% | 24% | 27% | 32% | 27% | 10% @ 24% | 18% | 23% | 33% | 32% | 25% | 13% @ 22% | 10% @ 12% @ 6%
3544 vears 4044 | 3122 | 493 | 277 | 152 | 1976 | 146 | 85 | 71 | 890 | 174 @ 393 | 103 | 314 | 1612 | 369 | 282 109 | 472 | 241 | 94 | 45 | 456 | 279 | 177
ye 31% | 33% | 27% | 25% | 29% | 33% | 36% | 42% | 32% | 30% | 26% | 39% @ 33% | 34% | 31% | 28% | 31%  32% | 34% | 32% | 32% | 28% | 28% | 27% | 26%
4551 3322 | 2560 | 411 | 250 | 83 | 1399 | 100 | 42 | 38 | 480 | 163 | 166 | 72 | 320 | 1348 | 405 | 254 68 | 281 | 188 | 96 | 56 | 576 | 374 | 202
years 26% | 27% | 23% | 23% [ 76% | 23% | 25% | 21% (7% 21% | 24% 6% 23% | 36% | 26% | 31% | 28% 20% | 20% | 25% | 33% | 35% | 35% | 37% | 32%

55 61 1328 | 1023 | 163 | 93 | 50 | 609 | 42 | 11 | & | 277 | 64 | 57 | 26 | 126 | 485 | 171 | 94 | 24 | 72 | 72 | 41 | 12 | 233 | 125 | 109
years 10% | 1% | 9% | 8% | 9% | 10% | 10% | 5% 2% 12% | 9% | 6% | 8% | 14% | 9% | 13% | 10% 7% | 5% | 9% | 14% | 8% | 14% | 12% | 17%

62 or over 820 | 521 | 225 | 53 | 30 | 338 | 21 | 2 2 7185 | 24 42 | 22 | 41 | 291 | 124 | 55 16 | 24 | 44 | 18 | 10 | 200 | 109 | Oof
6% | 6% | 12% | 5% | 6% | 6% | 5% | 1% | 1% | 8% | 4% @ 4% 7% | 4% | 6% | 9% | 6% 4% | 2% | 6% | 6% | 6% | 12% | 11% | 15%

62-65 438 | 323 | 72 | 30 | 14 | 174 | 11 | 2 0 | 84 | 17 24 | 9 | 27 | 184 | 8 | 45 8 | 11 | 1@ | 12 | 5 | 80 | 38 | 41
years 3% | 3% | 4% | 3% | 3% | 3% | 3% | 1% 4% | 2% | 2% | 3% | 3% | 4% | 6% 5% | 2% | 1% | 2% | 4% | 3% | 5% | 4% | 7%

301 | 198 | 154 | 23 | 17 | 164 | 10 | 0 2 [ 101 | 7 | 17 | 42 | 14 | 107 | 40 | 9 8 | 13| =5 | 6 5 | 120 | 70 | 50

66 or over 3% | 2% | 8% | 2% | 3% | 3% | 2% 1% | 4% | 1% | 2% | 4% | 2% | 2% | 3% | 1% | 2% | 1% | 3% | 2% | 3% | 7% | 7% | &%
Mean In Years* 43.0 [ 433 | 439 | 402 | 393 [ 421 | 429 [ 39.3 1486\ 432 [ 401 | 395 | 422 | 456 | 423 [ 456 | 43.0 | 400 | 364 | 425 | 455 | 43.9 | 462 | 47.3 | 496

*Statistics calculated based on assigned values
Q20. Are you... (Male or Female)
Q21. What is your age? (Circle one) C__1/9000 | = 7% or 5 Years Higher / Lower than Total




Ethnicity/Race

38, s 3 8 SET/E S/ E R 8 /a5 8 B B pe) Fd 8
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IS ESeS 88/ s L€/ €8/EL/ES/s5F/$F5/8§5/28) £/8e/8L/e85/88/88/88/38/ &5/88/85
SJ$§-§3$3§§AT§¢§ s g:tué,ro.,grob‘grDQ-é ;;.@Q’*.,;, SRS 30?45,0?(_?0? 13‘;50:;5@
R/ &/ FE/TS/Fo/s8/L P/ L2/ P/ LL/FTT/EYET/ L) /R /B LL/ L/ L/ FTL/ L &/ d/Td

Total \13306\ 9633| 1953| 1144| 576 |6273| 417 | 211 | 22 |2390| 720 \ 1043\ 332 | 938 |5339| 1347\ 932 | 355 1468| 777 | 297 | 163 \ 1694 1040| 654 |

Spanish/Hispanic/Latino Origin

Based On Total. ..

Provided Answer 12577 9200 | 1801 | 1080 | 496 | 5028 | 306 | 200 | 217 | 2245 667 | @89 | 315 | 897 | 5014 | 1282 | 877 | 342 | 1336 | 738 | 281 | 158 | 1635 | 1002 | 633
95% | 96% | 92% | 94% | 86%  95% | 95% | 95% | 97% | 94% | 93% | 95% | 95% | 96% | 94% | 95% | 94% | 96% | 91% | 95% | 95% | 97% | 97% | 96% | 97%

Refused 720 | 433 | 152 | 64 | 80 | 345 | 21 | 11 7 | 145 | 53 | 54 | 17 | 39 | 325 | 65 | 55 | 13 | 132 | 39 | 16 | 5 59 | 38 | 21

5% | 4% | 8% | 6% [14% | 5% | 5% | 5% | 3% | 6% | 7% | 5% | 5% | 4% | 6% | 5% | 6% | 4% | 9% | 5% | 5% | 3% | 3% | 4% | 3%

Based On Total Answering...

11579 | 8526 | 1623 | 976 | 454 | 5346 ( 351 | 178 | 212 | 1932 | 595 | 922 | 205 | 862 | 4662 | 1203 | 810 | 319 | 1254 | 661 | 262 | 151 | 1571 | 946 [ 625

No 92% | 93% | 90% | 90% | 92% | 90% | 89% | 89% | 98% | 86% | 89% | 93% | 94% | 96% | 93% | 94% | 92% | 93% | 94% | 90% | 93% | 96% | 96% | 94% | 99%

Yes 908 | 673 | 179 | 104 | 42 | 582 | 45 | 23 | 5 | 313 | 72 | 67 | 20 | 35 |32 | 79 | 67 | 23 | 82 | 77 | 18 | 7 | 64 | 55 | 8
8% | 7% | 10% | 10% | 8% | 10% | 11% | 11% | 2% | 14% | 11% | 7% | 6% | 4% | 7% | 6% | 8% | 7% | 6% | 10% | 7% | 4% | 4% | 6% %

Race

Based On Total. ..

Provided Answer 12300 8982 | 1795 | 1048 | 484 | 5766 | 375 | 187 | 207 | 2175 | 647 | 979 | 304 | 893 | 4048 | 1252 | 879 | 337 | 1311 | 738 | 275 | 156 | 1595 | 983 | 611
93% | 93% | 92% | 92% 84%  92% | 90% | 89% | 92% | 91% | 90%  94%  92% | 95% | 93% | 93%  94% | 95% | 89% | 95% | 92% | 96% | 94%  95% | 93%

Refusad 907 651 | 158 | 96 | 92 | 507 | 42 | 24 | 17 | 215 | 73 64 28 | 43 | 391 | 95 53 | 18 | 157 | 30 | 22 | 7 = 99 57 | 43
7% | 7% | 8% | 8% | 16% | 8% | 10% | 11% | 8% | 9% | 10% 6% | 8% | 5% | 7% | 7% | 6% | 5% | 11% | 5% | 8% | 4% | &% | 5% | 7%

Based On Total Answering...

White 9876 | 7386 | 1386 | 785 | 319 | 4522 | 260 | 116 | 186 | 1574 | 470 | 871 | 200 | 843 | 3614 | 1095 | 739 | 263 | 889 | 484 | 228 | 117 | 1541 | 943 | 598
80% | 82% | 77% | 75% 66%  78% | 69% 629 | 00% | 72% [ 73%  89% | 66% | 94% | 77% | 87%  84% | 78% : 68%  66% | 83% | 75%  97%  96% | 98%

. . 1453 | 998 | 222 | 131 | 101 | 786 | 81 | 56 | 18 | 382 | 80 & 62 89 | 19 | 643 | 59 | 65 | 44 | 257 | 166 | 31 | 21 | 23 11 | 12

Asan or Padific Idander 12% | 11% | 12% | 13% | 21% | 14% | 22% | 30% | 9% | 18% | 12% | 6% | 29% | 2% 13% 5% 7% | 13% | 20% | 22% | 11% | 14% 1% i% 5%

Black 431 | 247 | 83 | 72 | 30 | 167 | 18 | 6 - |70 [ 57| 8 | 6 | 2 | 257 | 58 | 28 | 16 | 104 | 37 | 6 | 7 | 7 | & | 1
3% 3% | 5% | 7% | 6% | 3% | 5% | 3% 3% | 0% | 1% | 2% | 0% | 5% | 5% 3% | 5% | 8% | 5% | 2% | 4% 0% 1% | 0%

Multicadial 278 193 | 38 | 26 | 20 | 130 | 6 | 5 ~ 63| 19 | 20 | 2 | 16 |13 | 20 | 27 | 5 | 36 | 3% | 6 | 7 | 12 12 | -
2% 2% | 2% | 3% | 4% | 2% | 2% | 2% 3% | 3% | 2% | 1% | 2% | 3% | 2% | 3% | 2% | 3% | 5% | 2% | 4% | 1% | 1%

American Indian Eskimo or 17 11 6 > > 7 1 > = 2 = - - 4 11 9 2 - - - - - - - -

Aleut 0% | 0% | 0% 0% | 0% 0% 0% | 0% | 1% | o%

other 254 147 | 60 | 34 | 14 | 154 | 9 | 5 | 2 | 8 | 20 19 & | 10 | 8 | 11 17 | & | 26 | 18 | 4 | 4 141 11 | -
2% 2% | 3% | 3% | 3% | 3% | 2% | 2% | 1% | 4% | 3% 2% 3% | 1% | 2% | 1% | 2% | 2% | 2% | 2% | 1% | 3% | 1% | 1%

Q23. Are you of Spanish/Hispanic/Latino origin? (Circle one)
Q24. What is your race? (Circle one) /00 { = 7% Higher / Lower than Total %
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Total 113306 9633 | 1953 | 1144 | 576 [ 6273 | 417 | 211 | 224 | 2390 | 720 | 1043 | 332 | 935 | 5339 | 1347 | 932 | 355 | 1468 | 777 297 | 163 | 1694 | 1040 | 654
Occupation
Based On Total ..
Provided Answer 12877] 9381 | 1856 | 1108 | 533 | 6050 | 402 | 203 | 217 | 2285 | 687 | 1020 | 316 | 918 | 5186 | 1311 | 916 | 349 | 1390 | 767 | 291 | 162 | 1641 | 1017 | 623
97% | 97% | 95% | 97% | 92% | 96% | 97% | 96% | 97%  96% | 95%  98% | 95% | 98% | 97% | 97% | 98% | 98% | 95% | 99% | 98%  99% | 97% | 98% | 95%
Refused 420 | 252 | 97 | 36 43 | 223 | 15 | 8 | 7 | 105 | 33 23 | 16 | 18 | 153 | 36 | 16 | 6 | 78 | 10 | & | 1 | 53 | 23 | 31
3% | 3% | 5% | 3% | 6% | 4% | 3% | 4% | 3% 4% | 5% | 2% | 5% | 2% | 3% | 3% | 2% | 2% | 5% | 1% | 2% | 1% | 3% | 2% | 5%
Based On Total Answering...

: 9700 | 7592 | 949 | B09 | 351 | 4382 | 315 | 172 | 199 | 1481 | 484 | 744 | 241 | 746 | 4128 | 1071 | 698 | 264 | 1100 | 634 | 232 | 128 | 1190 | 793 | 397
ManagementProfessional .. | .10 “5ie 73w ee% 72% | 78% | 85% | 92% | 5% | 70% | 73% | 76% | 81% | 80% | 82% | 76% | 76% | 79% | 83% 0%  79% | 73% | 78% | 64%
SalesRetai 641 | 459 | 116 | 25 | 40 | 374 | 16 | - | 3 | 176 | 21 | 101 | 17 | 40 | 162 | &1 | 32 | 13 | 30 | 13 | 14 | - | 105 | 74 | 31

5% | 5% | 6% | 2% | 8% | 6% | 4% 2% | 8% | 3% 10% | 5% | 4% | 3% | 5% | 3% | 4% | 2% | 2% | 5% 6% | 7% | 5%

. i 431 | 326 | 44 | 51 10 | 224 | 11 | 8 - 95 | 40 | 24 | 9 | 36 | 178 | 41 | 44 | 15 | 34 | 34 | & | 3 | 29 | 17 | 12
Clerical/Secretarial 3% | 3% | 2% | 5% | 2% | 4% | 3% | 4% 4% | 6% | 2% | 3% | 4% | 3% | 3% | 5% | 4% | 2% | 4% | 2% | 2% | 2% | 2% | 2%
Service 307 | 151 | 93 | 49 14 | 170 | 9 | 5 T 76 | 39 | 9 | © | 23 |00 | 11 12 | 8 | 49 | 14 | 4 | 1 | 37 | 21 | 16

2% | 29 | 5% | 4% 3% | 3% | 2% | 2% 3% | 6% | 1% | 3% | 2% | 2% | 1% | 1% | 2% | 4% | 2% | 1% | 1% | 2% | 2% | 3%
Student 231 | 55 | 127 | 36 14 | 142 | 5 | 3 | 1 | 66 | 36 | 25 | 3 | 3 | 48 | - 15 | 4 | 27 | - - 2 | s | 68 | 3
2% | 1% | 7% | 3% | 3% | 2% | 1% | 1% | 0% 3% | 5% 2% | 1% | 0% | 1% 2% | 1% | 2% 1% | 2% | 1% | 6%
Retired 200 | 22 | 144 | & | 29 | 81 | - - S 7 3 -3 | 49 | 12 12| - | 13| 9 T3 | 70 | a1 | 29
2% | 0% | 8% | 1% 5% | 1% 3% 0% 0% | 1% | 1% | 1% 1% | 1% 2% | 4% | 4% | 5%
124 | 8 | 91 | 16 8 | 54 | 1 - a2 5 | 4 | 2 -3 [ 10 10 - | 5 | 2 -4 | @ | 7 | 32
Not Currently Employed 1% | 0% | 5% | 1% 2% | 1% | 0% 2% | 1% | 0% | 1% 1% | 1% | 1% 0% | 0% 3% | 2% | 1% | 5%
other 1243 | 769 | 292 | 115 | 66 | 623 | 46 | 16 | 14 | 273 | 62 | 109 | 35 | 67 | 491 | 105 95 | 44 | 131 | 62 | 35 | 20 | 129 | 59 | 70
10% | 8% | 16% | 10% | 12% | 10% | 11% | 8% | 6%  12% | 9% | 11% | 11% | 7% | 9% | 8% | 10% | 13% | 9% | 8% | 12%  12% | 8% | 6% | 11%

Household Income

Based On Total...
Provided Answer 11224 | 8242 | 1617 | 941 424 | 5280 | 364 172 179 | 2028 | 571 887 284 806 | 4440 | 1127 @ 797 316 | 1153 | 663 246 138 | 1494 | 938 556
84% | 86% | 83% | 82%  74% 84% | 87% | 81% | 80% | 85% | 79% | 85% | 85% | 86% | 83% | 84% | 85% | 89% | 79% | 85% | 83% | 84% | 88% | 90% | 85%
Refused 2082 | 1391 | 336 203 152 983 53 39 45 362 149 156 48 130 899 220 135 39 315 114 51 25 200 102 98
16% | 14% | 17% | 18% | 26% | 16% | 13% | 19% | 20% | 15% | 21% | 15% | 15% | 14% | 17% | 16% | 15% | 11% | 21% | 15% | 17% | 16% | 12% | 10% | 15%
Based On Total Answering...
Under $50,000 415 133 176 70 36 242 9 0 2 130 61 22 12 6 124 13 35 5 41 23 4 4 48 17 31
? 4% 2% 11% | 7% 9% 5% 2% 0% 1% 6% 11% | 2% 4% 1% 3% 1% 4% 1% 4% 3% 2% 3% 3% 2% 6%
704 | 417 117 141 30 391 18 & 10 186 87 37 19 29 229 70 32 18 62 38 4 5 84 55 29
$50,000-574,999 6% | 5% | 7% | 15% @ 7% | 7% | 5% | 3% | 6% | 9% | 15% | 4% | 7% | 4% | 5% | 6% | 4% | 6% | 5% | 6% | 2% | 3% | 6% | 6% | 5%
$75,000-999 982 | 592 | 210 | 124 | 57 | 509 | 28 8 19 | 245 88 44 32 45 | 372 87 50 36 | 117 | 65 8 ] 101 40 61
5/ 999 9% 7% 13% | 13% | 13% | 10% | 8% 4% 11% | 12% | 15% | 5% 11% | 6% 8% 8% 6% 11% | 10% | 10% | 3% 7% 7% 4% 11%
$100,000-$149,999 2025 | 1462 | 315 177 70 1024 82 42 12 436 128 123 69 132 794 256 152 57 153 130 28 17 207 142 65
’ ” 18% | 18% | 19% | 19% | 17% | 19% | 23% | 25% | 7% @ 21% | 22% | 14% | 24% | 16% | 18% | 23% | 19% | 18% | 13% | 20% | 12% | 13% | 14% | 15% | 12%
$150,000-$199,999 1712 [ 1317 | 216 | 131 48 | 789 | 59 34 31 332 | 63 90 50 | 131 | e80 | 186 | 101 56 | 150 | 126 | 39 23 | 243 | 174 | 68
' 4 15% | 16% | 13% | 14% | 11% | 15% | 16% | 20% | 18% | 16% | 11% | 10% | 17% | 16% | 15% | 16% | 13% | 18% | 13% | 19% @ 16%  17% | 16% | 19% | 12%
$200,000-$249, 1343 [ 1060 | 162 80 40 | 643 | 59 32 19 | 220 34 [ 144 36 99 | 536 | 145 | 99 23 | 133 84 35 18 | 164 | 134 31
? 4 12% | 13% | 10% | 9% 10% | 12% | 16% | 19% | 11% | 11% | 6% 16% | 13% | 12% | 12% | 13% @ 12% | 7% 12% | 13% | 14%  13% | 11% | 14% | 6%
$250,000+ 4043 | 3260 | 421 218 143 | 1691 | 109 51 85 478 111 427 67 363 | 1704 | 371 328 122 497 198 128 61 648 377 271
' 36% | 40% | 26% @ 23% 34% | 32% | 30% | 30% | 47% | 24% @ 19% | 48% | 24% | 45% | 38% | 33% | 41% | 39% | 43% | 30% | 52% | 44% | 43% | 40% | 49%
Mean {in thousands) $197 | $208 | $167 ' $160 $182 [ $188 [ $193 [ $202 | $219 | $169 ' $145 | $224 | $175 [ $219 [ $203 | $196 | $207 | $200 [ $208 | $189 [ $234 [ $216 | $211] $212 | $209

* Statistics based on assigned values
Q22. What is your occupation? (Circle one) Q25. What is your approximate annual household income?

: = 7% or $25K Higher / Lower than Total




Ferry customers have an average income well over the general population around their ferry
terminals with the largest difference being in the longer routes from Monmouth county. This makes
sense as fares are much higher for these routes.

Average Household Income of Ferry Customers Vs. Non-Ferry

Customers
Average Average Monthly Fare
Zip Code of | Income of Zip |Income of Ferry| Prices for
Ferry Terminal Ferry Terminal Code* Customers** Route (s)
Port Imperial/Weehawken 07086 $106,163 $174,419 $272-$359
Lincoln Harbor/Weehawken 07086 $106,163 $144,503 $272
Edgewater 07020 $122,411 $175,004 $294
Hoboken 07030 $143,228 $208,305 $196-$305
Paulus Hook 07302 $119,874 $200,675 $196-$275
Liberty Harbor 07302 $119,874 $234,380 $229
Port Liberte 07302 $119,874 $216,228 $334
Atlantic Highlands 07716 $110,253 $210,879 $655
Belford to NYC 07718 $98,670 $219,361 $635

*Average income obtained from ACS 2008-2012 five year estimates

**Average income of Ferry customers based on Originating terminal, regardless of destination.
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Bus-Ferry Travel Option

" The New York Interstate Bus market had the lowest Overall Customer Satisfaction
score among all sixteen markets in the June 2012 study

= Upon analysis of the Interstate Bus market Customer Satisfaction data, it was found
that commuting through the Port Authority Bus Terminal (PABT) during the PM Peak
was the biggest issue

= NJ TRANSIT partnered with NY Waterway to provide a Bus-Ferry Travel Option as
one method to help relieve congestion in the evening at the PABT

= Customers are given the option to ride a NJT Bus to the PABT on routes #156R, 158, and 159R
on weekday mornings, and return home via the NY Waterway system for their PM commute
(between 4 and 8pm)

= NY Waterway system includes a bus from midtown NYC to NY Waterway pier and a connecting
bus from Port Imperial terminal to regular NJT bus stop.

" The Bus-Ferry Combo ticket costs only two dollars more than the combined cost of a round trip
bus ticket to PABT and a MTA bus or subway ride per day

® The program was launched in June 2013 when NJ TRANSIT customers were allowed to use
NY Waterway system for their PM commute at no additional cost

= Ten trip Bus-Ferry Combo tickets were available starting in July and Monthly Bus-Ferry Combo
tickets were available starting in September 2013

=
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For just under two-thirds (65%) of customers, the Bus-Ferry Option saves them time on their typical

evening trip home — about 20 minutes.

Just over four in ten (42%) would purchase the Monthly Combo ticket and while just over half (51%)
would not be interested in the Monthly Combo ticket, they are still interested in the 10-Trip Ticket

Combo.

Time Saved Due To Bus-Ferry Option

Plan To Buy Bus-Ferry Combo

Provided Answer: 101, Refused: 42 MO nth |‘ ,
Provided Answer: 127, Refused: 16
S No, Will
A ameof Continue
mo_unt Bus-Ferry
Time 10-Tri
27% - e
Ticket

(27)

51%

Saves Me
Time Takes
65% ThongBef Yes, Will
an bus Purchase .
¢' 8% Bus-Ferry No, Will
Stop Using
Monthly Bus-Ferry
42% 6%

Average Amount
Of Time Saved:
19.7 Minutes

Q28. Will you purchase a Bus-Ferry Combo Monthly once the ticket is available in September?
Q30. Please tell us how much time the Bus-Ferry Travel Option saves on your typical evening trip back home. (Circle one)

ClarionResearch




Just under half (46%) bought their Bus-Ferry Combo ticket to cover Route 158, while 37% purchased
the combo for Route 156R.

Just under half (48%) of Bus-Ferry customers heard of the Bus-Ferry Combo through a Promotional
Brochure, 34% heard of it through Word of Mouth, and 27% heard about the combo from a Flyer at the
Port Authority Bus Terminal.

Bus Route Combo Ticket How They Found Out About
Was Purchased For The Bus-Ferry Combo
Provided Answer: 116, Refused: 27 Provided Answer: 127, Refused: 16
Route 158 (54) 46% Promotional Brochure 48%
Word of mouth
Route 156R (42) 37%

Flyer at Port Authority Bus Terminal
Route 159R |(12) 10% Ads in Bus Shelters

TV/Radi
Other (8) 7% /Radio

Ads on the NY Waterway Website
Press Release/New Jersey Paper
Social Media (i.e. Facebook/Twitter)

Other

Q29. How did you find out about the Bus-Ferry Option? (Circle all that apply)
Q27. Which NJ Transit bus route did you purchase a Bus-Ferry Combo Ticket for? (Circle one)

ClarionResearch



Perceptions of the ferry service are about on par for all Bus-Ferry eligible customers, though Bus-
Ferry Customers are slightly lower on satisfaction with the ferry service and likelihood to recommend
when compared to Non Bus-Ferry Customers.

Overall Satisfaction With Ferry Service Likelihood To Recommend Ferry Service

> >
S N
N ¥ O/S o N ¥ o/S e
& o/SE/SE & o/SE/SE
TU/NE)S LS J TYU/N SIS F/)S S
&) 58/88/3 8 L&) 8/8S/8F
F O/ L L9/0F/S S f/L SRS 9
$S5/$5/SS5/SS 335/$%/s§5/S§
Q U/ O/ T/ < Q U/ O/ T/ <
Based On Total... 2266 | 143 364 | 1760 Based On Total... 2266 | 143 364 | 1760
} 2212 | 139 | 364 | 1709 : 2210 | 143 | 351 | 1716
Provided Answer B oo | 1009 | 9706 Provided Answer el |00 | 9706 | 9796
54 4 - 50 57 - 12 44
Ref
efused . e P Refused - v | e
Based On Total Answering... Based On Total Answering...
1344 | 81 | 224 | 1038 : 1768 | 108 | 281 | 1379
T Box Likel
Top 3Box 61% | 58% | 62% | 61% =Xl 80% | 76% | 80% | 80%
380 | 16 83 | 281 : 1092 | 62 | 169 | 861
10 - Excellent Very Likel
17% | 11% | 23% | 16% y Y 49% | 43% | 48% | 50%
361 | 39 56 | 266 - 676 | 46 | 111 | 518
° 16% | 28% | 16% | 16% Somewhat Likely 31% | 32% | 32% | 30%
603 | 27 85 | 492 98 8 14 76
8 Do Not Know
27% : 19% @ 23% | 29% o No ° 4% | 5% | 4% | 4%
: 720 | 46 | 113 | 561 : 344 | 27 57 | 261
Middle 3 Box 33% | 33% | 31% | 33% Unlikel 16% | 19% | 16% | 15%
354 | 23 71 | 260 : 104 4 14 86
7 mewh nlikel
16% | 17% | 19% | 15% Somewhat Unlikely 5% | 3% | 4% | 5%
164 8 14 | 143 : 240 | 23 42 | 174
6 Very Unlikel
7% | 6% | 4% | 8% y y 11% | 16% | 12% | 10%
5- Acceptable 202 | 15 28 | 159

Bottom 5 Box

4 3% | 3% | 3% | 3%
3 35 E - 35
2% 2%
2 17 4 - 13
1% | 3% 1%
1 15 4 - 11
1% | 3% 1%
16 - 14 2
0 - Not Acceptable 1% 1% | o%
Mean [ 76 [ 74 77 | 76

Q18. Please rate your Overall Satisfaction with Ferry Service. (Circle one number)

Q19. How likely are you to recommend this service to a friend or relative? [ | /838500 = 7% or 0.5 Points Higher / Lower than Total




Bus-Ferry Customers are more likely to be newer to the service than Non Bus-Ferry Customers.

Bus-Ferry Customers and Non Bus-Ferry Customers traveling PM outbound are less likely to say that
the ferry is the best choice for them compared to the Non Bus-Ferry Customers who travel inbound
during the AM/Midday hours.

How Long Customers Have
Ridden Ferry Route

Reason For Taking The Ferry

ko] >
> /5 & v /5
& S5/8 5 &y /s 0 /SE/SE
& g & % T W/ L/S F/8 5
bo/88/83/5 8 FIIES/FS/ S
CX/ELS/ SIS @ G0/ %5 8/0%/S
$90/4 5/0 < S < S3/85/SS5/SS
Q U/ O/ < <
FT/)55/TE/RE <
B d On Total 2266 | 143 | 364 | 1760 Based on Total... 2266 | 143 | 364 | 1760
ased On Total... .
Provided Answer 21090 13;9 3604 1657
98% | 100% | 100% | 97% Refused 77 4 - 73
% | 3% 4%
Refused 2 i i a0 3
2% 3% Based On Total Answering...
Based On Total Answering... | use the Ferry because it's the best choice | 1663 | 58 | 170 | 1436
451 93 97 262 for me. 76% | 41% @ 47% | 85%
Less Than 6 Months* 20% | 65% | 27% | 15% | usually use another type of transportation, | 453 | 81 | 180 | 192
240 15 28 197 but I occasionally take the Ferry. 21% | 59% | 50% | 11%
6 Months To 1 Year 11% | 11% | 8% | 12% I have no other way to travel, so | use the 73 - 14 59
437 | 20 57 | 361 Ferry. 3% 4% | 4%
1To2Years 20% | 14% | 16% | 21%
524 12 97 415
3Tob5Years 24% | 8% 27% | 24%
301 - 56 244
6 To 10 Years 14% 16% | 14%
263 4 28 231
10 Years Or More 129% WETE 5% | 13%
Mean In Years** 41 11 37 | 44

*Includes first time customers

**Mean calculated based on assigned values

Q11. How long have you been riding this particular Ferry route? (Circle one)

Q16. Which of the following statements applies to you? (Circle one) [ | /f3000E = 7% or 1 Year Higher / Lower than Total
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Some Bus-Ferry Combo customers selected the Ten-Trip version because they focused on the fact
that it consisted of ten trips.

Most of the AM/Midday Inbound Non Bus-Ferry Combo customers use the Ferry service for the other
half of their round trip.

Ferry Ticket Type Used Ferry For Round Trip
S g IS D g&
> S > S
/o S8 & SE/SE
Tw/N L/SK/S X FU/N L/SL/T K
G N/ SY/89 o 2 g~/ 8SQ/8 o 2
LO/8E)Sd/SF £9/08/58/Sd
$2/87/S5/SS $S/$%/55/S§
Q U/ 0/ /< QU/Q /T T/ <
Based On Total... 2266 | 143 364 | 1760 Based On Total... 2266 | 143 364 | 1760
. 2217 | 143 364 | 1711 . 2201 | 143 364 | 1694
Provided Answer 98% | 100% | 100% | 97% Provided Answer 97% | 100% | 100% | 96%
49 - - 49 66 - - 66
Refused . 2% Refused 3% 4%
Based On Total Answering... Based On Total Answering...
. 1028 62 210 756 1461 - 1461
Ten-Trip 46% | 43% | 58% | 44% Yes 66% 86%
P 766 - - 766 1415 - - 1415
Monthly or 40+ trip 350% 15% Same Ferry 64% 84%
262 - 125 137 - 46 - - 46
One-Way Regular 129 a0 8% Different Ferry 20 3%
Bus-Ferry Combo 10-Trip 83 81 - 2 No 739 143 364 233
Ticket 4% 57% 0% 34% |100% |100% | 14%
. 45 - 28 17
One-Way Senior 206 8% | 1%
Round Trip with Summer 14 - - 14
Special Discount 1% 1%
4 - - 4
Student Monthly 0% 0%
. 3 - 3
Monthly Bike & Ferry Pass 0% 0%
One-Way Bike & Ferry Pass i i i i
13 - - 13
Other 1% 1%
Q13. Will you (or did you) use the Ferry service for the other half of your round trip later (or earlier) today? (Circle one)
Q14. What type of Ferry ticket are you using for this particular Ferry ride? (Circle one) [ | /[0 = 7% Higher / Lower than Total %
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For the PM Outbound Non Bus-Ferry customers, some use the NJ Transit Bus along eligible routes in

the morning, but did not use a Bus-Ferry Combo ticket.
Alternate Transport Method For Non NJ Transit Buses Used For Other Half

- - *
Round Trip Ferry Customers Of Round Trip
S gt\ S Qbé
A S S A o} S
& 1) §Q$ Qo((é & o §Q$ ~Q°Q$
TYU/NS/S F/)S ] T W/ L/ F/S 5
W N/ S QL9 > 2] G N £ 9 S 9 > )
. L9/ §/50/S& LR/ §/5F)S @D
Based On Those Who Did $Q/4 & S/S S Based On Those Who Take $Q/4 &5 S/S S
S/ S @eo @eo _ S /S S So/S 9o
Not Use Ferry For Round Q@ w/90/Q < NJ Transit Bus For Other QU/Q 0/ S/ <
Trip... 739 | 143 | 364 | 233 Half Of Round Trip... 619 | 139 | 307 | 172
: 723 | 139 | 364 | 220 . 587 | 128 | 307 | 152
Provi Answer
ovided Answe 98% | 97% |100% | 95% Provided Answer 95% | 92% |100% | 89%
16 4 - 12 31 12 - 20
Refused
2% | 3% 5% Refused 5% | 8% 11%
Based On Those Who Did Not Use Ferry For Round Trip Based On Those Who Take NJ Transit Bus For Other
And Answered... Half Of Round Trip And Answered...
- 619 | 139 | 307 | 172 195 | 62 39 94
158
NJ Transit Bus 86% |100% | 85% @ 78% 33% | 48% | 13% | 62%
26 - 14 12 129 8 99 22
128 hooecteo -
PATH 4% 4% | 6% 22% | 6% | 32% | 14%
13 - - 13 166 58 - 56 1
Auto 2% 6% 10% 18% | 1%
10 - - 10 156 38 23 - 14
Other bus 1% 5% 6% | 18% 9%
55 - 42 13 33 12 14 8
159
Other 8% 12% | 6% 6% | 9% | 5% | 5%
18 - 14 4
154
3% 5% | 3%
56 23 28 5
Othe
' 10% | 18% | 9% : 3%

* Responses lower than 3% of Total not shown

Q13a. Please indicate your other means of transport...(Not Round Trip)
S _ .
Q13b. Please indicate your other means of transport...(NJ Transit Bus Route) 1 ! = 7% Higher / Lower than Total %




Almost all Bus-Ferry Customers are traveling for work. Most PM Outbound Non-Bus-Ferry customers
are also taking the Ferry for work, but have a higher proportion taking the ferry for Social/
Recreational reasons.

Bus-Ferry Customers are less likely to be using the ferry route as often as the AM/Midday Inbound

Non Bus-Ferry customers. _
Freqguency Of Traveling

Ferry Route

Purpose Of Ferry Trip

>
N
> 2E/EE 3 $5/8 8
L o /FL/F K ¥ 0 /S L/S Y
F3/08/83/S 4 E3J/0/84/S 4
L/8 9/5 & Y5 &) 8/ 8
JD/)0§5/55/8 s &9 /3 /S D
$9/35/9s/S s $9/¢8/°s/S s
/T T/T LT S ST/ /T L/ S
Based on Total... 2266 | 143 | 364 | 1760 Based On Total... 2266 | 143 | 364 | 1760
. 2216 | 143 | 364 | 1709 . 2219 | 143 | 364 | 1712
Provided Answer 98% | 100% | 100% | 97% Provided Answer 98% | 100% |100% | 97%
51 - - 51 47 - - 47
Refused 2% 2% Refused 206 30
Based On Total Answering... Based On Total Answering...
2013 | 135 | 281 [ 1597 a4 8 3 37
Work 91% | 95% | 77% @ 93% 7 days/week 206 | 5% 206
. . 82 4 42 | 36
ial/Recreation 59 - - 59
Social/Recreatio ool s Tl 2% 6 days/week ” ”
, 38 - 14 | 24
Medical/Dental 1313 | 58 | 85 | 1171
Zz"g 4:/5 1;/5 > daysiweek 50% | 40% @ 23% | 68%
Shopping ) . 367 62 85 | 220
120{40 - 3;{40 1;/0 3-4 days/week 179% 2396 23% | 139%
School/College 1% | 3% | 4% | 0% 1-2 days/week 123,2 810/20 23;) ;04/01
: 17 . B 17
Personal Business 82 - 41 41
1;/; 110/70 1-2 days/month 4% 1% | 2%
Other i i -
1% 1% Less than one day/month 4?,2 1;'3/0 2302
First-time customer 120/% 3;0 3%,/2‘:’ 0;)

Q12. How often do you usually make this trip on this particular Ferry route? (Circle one)

Q17. What is the purpose of this trip today? (Circle one) |:| I- = 7% Higher/Lower than Total %




Just over half (54%) of all Bus-Ferry eligible customers use commuter tax benefits, $163 on average.
However, the Non Bus-Ferry Customers using the Ferry PM Outbound have the lowest monthly value.

Bus-Ferry Customers have the longest average commute, including the bus ride, though their
commute is not much longer than the other Bus-Ferry eligible customers.

Commuting Expenses Estimated Door-to-Door Travel Time
S >
N ISV > /5
&y /s o/5E/EL Eo/s o/ E/SE
/585588 G5/58/83/8 8
$9/¢ $/S5/Ss S$S/LS/[STS 2
/G T/T I/ S S3/88/5S5/S§
Total | 2266 | 143 | 364 | 1760 | G/ T/T T/ <
2266 | 143 | 364 | 1760
Use Commuter Tax Benefits Through Employer Base.d On Total... 211 143 | 364 | 1705
Based On Total... Provided Answer 98% | 100% | 100% | 97%
f 2076 | 143 364 | 1569 55) = = 55
Provided Answer 92% | 100% | 100% | 89% Refused 2% 3%
191 | - - 101
Refused 8% 11% Based On Total Answering...

Based On Total Answering... ; 139 8 42 89
9 Less Than 30 Minutes N o | ow | 5o

1124 | 77 210 | 837

Yes

. 30-59 Minutes e LA o

—_ 46% | 46% | 42% | 47% 1-1.5 Hours 606 69 155 | 381

Employer doesn't offer f;z 4?;’ ?};2 fﬁ; 2109/0 49% | 43% Zi;b

Not currently employed 3‘32 5?/.) 4%;; 2:3/1 More Than 1.5 Hours 1% 1%
Mean In Minutes 475 | 52.8 | 48.7 | 46.8

Monthly Value Of Commuter Tax Benefit
Based On Those Who Received Tax Benefit...

B 880 58 182 640
Provided Answer x| || mon |\ o
244 | 19 28 | 196
22% | 25% : 13% @ 23%

Based On Those Who Received Tax Benefit And Answered...

Refused

Under $100 g?)/?] - 1208/0 Bi/i
$100-6199 206 3| 319 | 220
=
$300 Or More 65;2 704/0 - 74;
Mean [$163 | $173 | $138  $160

Q15. Through your employer, do you take advantage of commuter tax benefits, such as TransitCheck or WageWorks to pay for any part of your commuting expenses? (Circle one)

IF YES: What is the monthly value of your commuter tax benefit? (Please specify amount)
Q10. What is the total estimated door-to-door travel time for this entire trip (not just this Ferry ride)? [ 1 /800 = 7% or 15 Minutes Higher / Lower than Total
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Bus-Ferry Customers tend to skew female.
However, Non Bus-Ferry Customers PM Outbound only customers tend to be older.

Also, there tend to be more minorities taking advantage of the Bus-Ferry Combo.

Gender Age Ethnicity/Race

> 2588
Fuw/s g/ L/ L
)5 8/8S/ S
& S 6 0/L$/0FSE
N /S A *L/EL S35/$3/sS/SS
/s 2/ &)L &y /s 0/3E/EE FT/)FT)TT/IT S
LE)EE)S S é\g@{? & FESTS/8S/ Toua | 2266 | 143 | 364 | 1760 |
SO/ LS 9 55 S/S o
S 3 9 9 < < S 3 5’2 RS ,s S/S S . . . . N
RIS T/TSITS YIS T/TE/TS Spanish/Hispanic/Latino Origin
Based On Total... 2266 | 143 | 364 | 1760 Based On Total... 2266 | 143 | 364 | 1760 Based On Total...
. 2217 | 143 | 364 | 1710 . 2226 | 139 | 364 | 1724 ) 2205 | 131 | 364 | 1710
Provided Answer 98% | 100% | 100% | 97% Provided Answer 98% | 97% |100% | 98% Provided Answer 97% | 92% |100% | 97%
50 - - 50 40 4 - 36 61 12 - 50
Refused - . Refused 2% | 3% 206 Refused . -
Based On Total Answering... Based On Total Answering... Based On Total Answering...
1295 | 89 | 212 | 994 18-24 years 42 - - 42 1886 | 127 | 293 | 1465
Female B oo | ceo0 | sav Y 2% 2% No 86% | 97% | 81% | 86%
922 | 54 | 152 | 716 25.34 vears 663 | 54 | 83 | 526 319 | 4 | 71 [ 245
Male 1% | 3% | 4206 | 42% Y 30% | 39% | 23% : 31% Yes 14% | 3% | 19% | 14%
742 | 39 | 140 | 564
35-44 years 33% | 28% | 38% | 33% Race
45-54 years 19 D || <D Based On Total...
16% 1 14% | 15% | 19% : 2136 | 131 | 350 | 1655
5561 years 209 19 14 | 175 Provided Answer 04% | 929 | 9% | 94%
9% | 14% | 4% | 10% 130 | 12 | 14 | 105
175 | 8 71 | 9% Refused
6% | 8% | 4% | 6%
62 or over 8% | 6% | 19% | 6% 2 2 2 2
Based On Total Answering...
Mean In Years* | 42.0 [ 409 | 45.0 | 41.4 White 1418 | 62 | 254 | 1101
66% | 47% | 73% | 67%
Asian or Pacific Islander 24;2 ﬁ; 183/0 23;2
78 | 15 5 62
Black 2% | 12% 4%
I 71 2 14 | 57
Multi-racial 2% % | 3%
American Indian Eskimo or 2 - - 2
Aleut 0% 0%
o ) 81 2 14 | 67
*Statistics calculated based on assigned values Other 4% 2% | 4%

Q20. Are you... (Male or Female) Q21. What is your age? (Circle one) Q23. Are you of Spanish/Hispanic/Latino origin? (Circle one)

Q24. What is your race? (Circle one) |:| I- =7% or 5 Years Higher / Lower than Total




While most Bus-Ferry eligible customers are in management/professional, a higher proportion of Non
Bus-Ferry PM Outbound customers are clerical/secretarial.

Customers who are taking the Ferry inbound during the AM/Midday hours and

advantage of the Bus-Ferry Combo option tend to have a higher HH income.

Occupation
D §’c\
> S
& S$/8 ¢
FWw/N L/FHL/S K
g~/ 82 /8 o N
CH/EE) ST/ S @
$S/¢5/SS/SS
Q U/ 0/ </ <
Based On Total... 2266 | 143 | 364 | 1760
: 2231 | 143 364 | 1725
Provided Answer
98% |100% |100% | 98%
35 - - 35
Refused o -
Based On Total Answering...
: 1656 | 124 265 | 1267
Management/Professional PR o0 | 73%
: . 116 8 42 66
Clerical/Secretarial o coo O 20
: 95 - - 95
Sales/Retail P =,
; 38 - 38
Service . o
. 38 - 14 24
Retired o P 1
28 8 - 20
N rrently Empl
ot Currently Employed . - 1
21 - 21
Student 0 -
241 4 42 194
her
Othe 11% 3% 12% | 11%

Q22. What is your occupation? (Circle one)
Q25. What is your approximate annual household income?

are not taking

Household Income

Based On Total...

Provided Answer

Refused

Based On Total Answering...

Under $50,000
$50,000-$74,999
$75,000-$99,999
$100,000-$149,999
$150,000-$199,999
$200,000-$249,999

$250,000+

Mean (in thousands)

63 4 0 59
3% 3% 0% | 4%

169 12 42 115
8% | 10% | 13% | 7%

223 19 41 163
11% | 16% | 12% | 10%

479 27 85 367
24% | 23% | 25% | 23%

359 23 71 265
18% | 19% | 21% | 17%

269 12 55 203
13% | 10% | 16% | 13%

459 23 42 393
23% | 20% | 13% : 25%

$175 | $163 | $161 | $178 |

:l I- = 7% or $25K Higher / Lower than Total
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Appendix |: Ferry Fares in Effect during Survey
Period (August 2013)
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Ferry Fares (August 2013)

40
Ferry Travel | One Way Trip/Monthly
NJ Terminal NY Terminal Time Ticket 10-Trip | Ticket (Peak)
Edgewater W. 39th St. 13 $10.25 $84.25 $293.75
Port Imperial W. 39th St. 8 $9.00 $76.00 $272.00
Port Imperial WFC 15 $13.00{ $108.00 $358.50
Port Imperial Pier 11 16 $13.00{ $108.00 $358.50
Lincoln Harbor W. 39th St. 6 $9.00 $76.00 $272.00
Hoboken 14th St |W. 39th St. 8 $9.00 $76.00 $272.00
Hoboken 14th St |WFC 8 $10.75 $86.50 $304.50
Hoboken NJT WFC 8 $6.00 $60.00 $196.00
Hoboken NJT Pier 11 15 $7.00 $70.00 $229.00
Paulus Hook W. 39th St. 13 $8.00 $80.00 $274.50
Paulus Hook WFC 6 $6.00 $60.00 $196.00
Paulus Hook Pier 11 8 $7.00 $70.00 $229.00
Liberty Harbor Pier 11 12 $7.00 $70.00 $229.00
Port Liberte Pier 11 17 $10.00 $100.00 $334.50
WFC/Pier

Belford 11/Paulus Hook 50 $21.50 $200.00 $635.00
Conner's/ Atlantic

Highlands Pier 11 50 $26.00{ $205.00 $655.00
Conner's/Atlantic

Highlands E 35th St 65 $26.00 $205.00 $655.00

CIarlon Research




Appendix Il: Survey Images
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Short Survey - Outside

16. Which of the following statements applies to you? (Circle one)

1. | have no other way to travel, so | use the Fesry

2. | usually use ancther type of ransporiation, but | occasionally take
the Ferry

3. | uze the Ferry because it's the best choice for me

17. What is the purpose of this trip foday? (Circle one)

1. Work 5. MedicalDental

2. SchooliCollege 6. Personal Business
3. SocialRecreation 7. DOdher

£ Shopping

18. Please rate your Overall Satisfaction with Fery Service.
(Circle one number)

Mot

Acceptable Acceptable Eucellent
v v v
0 1+ 2 3 4 5 6 7 B8 9 10

19. How likely are you to recommend this service io a friend or relative?

o [+ ] [+ ] [+ ] o
Very Somewhat DoNot Somewhat  Very
Likely Likely Einow Unlikely  Unlikely
TELL US ABOUT YOURSELF...

20. Are you .7 1. Male 2. Female

21. What is your age? [Circle ona)

1. Under 18 years 3. 4534 years
2. 18-24 years 6. 353-61 years
3. 25-3years 7. 62-65 years
4 3544 years 8. 66 or over

22, What is your occupation? [Circle one)

1. Clerical/Secretarial 5. Shudent

2. Management/Professional 6. Mot currenily employed

3. SalesRetai 7. Refircd

4 Semics 8. Other (Specify)

CONTINUE TO FINISH THE SURVEY -
AND ENTER OUR DRAWING!

23,  Are you of SpanishiHispanicilatino origin? (Circle one)
1. Mo 2 Yes: (Specify)

24 What is your race? [Circle one)

1. White 4 American Indian Eskimo or Aleut
2. Black 5. Mult-racial
3. Asian or Pacific Islander 6. Other: | Specify)

25. What is your approximate annual household income? (Circle one)

1. Under $15,000 6. §75,000 - $93.999
2. §15,000 - $24,999 7. $100,000 - §149,988
3. §25,000 - $34 999 8. §130,000- $199.999
4. §35,000 - $49999 9. §200, 00D - §249.999
5. §50,000 - $74999 10. §250,000 and over

26. |f you have any other comments on Ferry Service, please spacify.

Thank you for participating!

NJTRANSIT
Ferry Customer Survey

MJ TRAMSIT & North Jersey Transportation Planning Authority
(MJTPA), in cooperation with NY Waterway, are conducting this
survey to learm more about how you use the Ferry and how to
improve senvices.

Please complete the survey and retumn it to a survey agent.
OR, you can:

« Drop it in any USPS mailbox (postage paid)

+ Take the survey online at www ferryQ.com

Participants will be entered to win one of five $100 Visa cards.

To enter our drawing for one of five $100 Visa
cards, fill in:

Your Name:

Mailing Address:

Borough!/ City/Town: State: Ip:

Day Phone: - -

Yowr email address:

Thank you for your help and please be assured that all
information you provide will be kept confidential and will be used
fior research purposes only.

IDF 28-1e8688




Short Survey - Inside

At what Ferry terminal did you board this particular Ferry?
(Circle one)

1. ComnersiAtiantic Highlands 2. BelfordiHarkor Way
3. Edgewaier 4. Lincoln Harbor
3. Hoboken/4th 5t 6. Hoboken™JT Terminal
7. Paulus Hook B. Likerty Harbor
9. Port Liberte 10. East 35th 5t
11. Pier 11/Wall 5t 12. World Financial Center
13. Midtown West 39th 5t 14. Other, {Specify]
'What was the scheduled departure time of this particular Femy?
CAM OPM

How  Mirwies

How did you get to the Ferry tesminal for this pariicular Ferry rde?
{Circle primary method)

1. Walk only

2. AutaiDrive & Park

3. CarpoolediDropped Off

4. NJ TRANSIT Rail: (Specify line) and
Boarding station: [Speacify station]

3. Hudson-Bergen Light Rait: [Specity station)

6. NJ TRANSIT Bus: (Specify route)

7. WY Waterway Bus: [Specify street)

8. NYC Subway: (Specify last train)

9. NYC Bus: (Specify route #)

10. Other Bus: [Specify route)

11. Tami

12. Bicydle

13. Other [3pecify)

Did you come from home, work, o another location to this Ferry?

1.Home Z Work 3. Other (Specify)
What is that address? (Mot your boarding station)
Number and Sfreet OR Street Intersection
Borough/CityTown State  Zip Code

10

At what terminal will you get off this particular Ferry?

(Circle one)

1. Conners/Atiantic Highlands 2. BelfordHarkor Way

3. Edgewater 4. Lincoln Harkor

5. Hoboken/14th 5t 6. Hoboken™ T Terminal

7. Paulus Hook 8. Liberty Harbor

9. PortLiberie 110. East 35th 5t

14. Pier 11/Wall S5t. 12 World Financial Center

13. Midtown West 38th St 14, Other, (Speaify)

When you get off this particular Ferry, wil you be going to home, work,
or another location?
1.Home 2. Work 3. Other (Specify]

What is that address?

MNumber and Streef OR Sireet Intersection

Borough/CityTown State Zip Code

How will you reach your final destination when you gef off this parficular
Femy?

{Circle primary method)

1. Walk only

2. Auto/Drve & Park

3. CarpooledDropped Off

4. NJ TRANSIT Rail [Specify line) and
Boarding station [Specify station)

5. Hudson-Bergen Light Rail [Specify station)

6. MNJ TRANSIT Bus [Specify route)

T. NY Waterway Bus [Specify sreef]

8. NYC Subway [Specify first train)

9. NYC Bus, [Specify route |

10. Other Bus [Specify route]

14. Tax

12 Bicyde

13. Cther (Specify]

What is the total estimated door-to-door travel time for this entire trip
(not just this Ferry rde)?

minuies

. How long have you been riding this particular Ferry route? (Circle one)

1. Less than & months 4 3o Syears
2. & months to 1 year 5. Gio 10 years
3. 1to2years 6. 10 y=ars or more
. How often do you usually make this trip on this particular Ferry route?
[Circle one)
1. T dayshwesk 5. 1-2 daysiwesk
2. & daysiwesk 6. 1-2 daysimonth
3. 5Sdaysiwesk 7. Less than one day/month
4. 34 daysiweek 8. First-time customer

. Wil you [or did you) use the Ferry service fior the other half of your

round trip later (or eadier) today? (Circle one)

1. Yes, same Fery
2. Yes, different Ferry:
3. No =¥ Please indicate your means of transport ...

a. NJ TRANSIT bus:

b. Other bus:

c. Autn

d. PATH

&. Other [Specify)

{Spesify route]

(Spesify routz]
(Spesify routz]

. What type of Ferry ficket are you using for this particular Ferry ride?

(Circle one)

1. Monthly or 40+ trip

. Ten -Trip

. Student Monghly

. Monthly Bike & Ferry Pass

One-Way Regular

Omne-Way Senior

. Ome-Way Bike & Fesry Pass

Odher: (Specify)

BB =i gL B oo pa

. Through your employer, do you take advantage of commuter fax

bensfits, such as TransitCheck or WageWorks to pay for any part of
yaur commuting expenses? (Circle one)

1. Yes = What is the monthly value of your commuter tax benefit?
H ({Flease specify amount)

2. No, my employer doesn't offier commuter tax benefits
3. Not curently employed

S,

N,
"
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Long Survey with Bus-Ferry Combo Questions - Outside

TELL US ABOUT YOURSELF. . 28. Will you purchase a Bus-Fery Combo Monthly once the fickst is
available n September?
20, Areyou .7 1. Male 2. Femals
21 Wit 2 (el ] 1. Yes, why?
. at is your age? (Circle one
1. Under 18 years 3. 4534 years ; . R MTRANSIT
2 15-24 years 6. 5561years 2. Mo, will continue to use Bus-Ferry 10-Trip Ticket, because..
3. 25-34 years 7. 62-B5 years
: 35atyem 5 Sharover o o e ey et oo Ferry Customer Survey
22. What is your occupation? [Circle one)
. . MJ TRAMSIT & North Jersey Transportation Planning Authority
1. Clerical/Secretarial 3. Student 28, How did you find out about the Bus-Ferry Option? (Cirdle all that - - e
2. Mamagement/Professional 6. Mot currendly employed S e ? ® Bus-Fery Option? (Circe 2relr) I:MJTFA], in l.':DOpErE'EIDﬂ with MY WaIerwa:.r, are E:Dl'ﬂ.ldrlg this
3. Sales/Retail 7. Retired ; \:fard of_mmlurgmmmu survey to learm more about how you use the Ferry and how to
4 Semi 8. Other: Spesi - Promationa " improve semnvices.
Ere ' Spes) 3. Flyer at Port Authosity Bus Tesminal prov
23.  Are you of SpanishiHispanic/Latine origin? [Circle one) 4. Press ReleaseMew Jersey Faper _
1 Mo 2 yes (Specity] 5 TviRadio . Please oomete the survey and retumn it to a survey agent.
_ _ 6. Adson the NY Waterway Weksite OR, you can:
24 What is your race? (Circle one) 7. Adsin Bus Sheless . I]rup itin any USPS mailbox mm Pﬂ.ld:l
1. White 4 American Indian Eskimo or Aleut 8. Social Media {Le Facebook/Twitter) ] » Take the survey online at www. ferryQ.com
2. Black 5. Muiracil 8. Other: (Specify)
3. Asian or Pacific |slander 6. Oter________ (Specify) 30. Plea.se &l us hw.ml.m fime the E.ms-FlemI Travel Opficn saves on your Participants will be entered fo win one of five $100 Visa cards.
25. What is your approximate annual household income? [Cirde one) typical evening irip back home. (Cirde ane)
1. Under $15,000 6. $75,000 - $99 999 1. Savesme______ minutes [Specify) Thank you for your help and please be assured that all
2. $15,000 - §24 509 7. $100,000 - $449.998 2. Takes akout the same amount of time as N.J TRANSIT bus information you provide will be kept confidential and will be used
_ R 3. Takes longer than N.J TRANSIT bus
3. $25,000 - §34 668 8. $150, 000 - §199 909 fior research purposes only.
4. $33,000 - §40,859 9. $200, 000 - 5249959 31. | you have any other commenis on the Bus-Ferry Travel Oplion, please
5. $30,000 - §74,954 10. $250,000 and aver speaify.
26. I you have any other commenis on Ferry Service, please specify. Start su Nev he rE : '
1. Atwhat Fesry terminal did you board this particular Fesry?
[Circle ong)
Thank you for participating! 1. Hobokenit4th St
» ANSWER QUESTIONS 27-31 IF YOU USED A To enter our drawing for one of five $100 Visa o e esnamien
“BUS-FERRY COMBO” TICKET. cards, fill in: 4. Word Firancal Center
# OTHERWISE, GO TO THE BACK PAGETO 5. Midtown West 3%t St
! Your Name: £ Oher [Specity)
ENTER OUR DRAWING! N o e pee
Mailing Address: 2. What was the schedwsd departure fime of this particular Ferry?
27. Which NJ TRANSIT bus route did you purchase a Bus-Ferry Combo Bk City Tawr: State: 7
Tickat far? (Circle one) gCiyTowm_ Smle 2p : CAM OPM
. H Minutes
1 Rowe 1567 2 Route 156 Day Phone: - - o
3. Rowle 159R 4. Other ____[Specify) Youwr email address:
ID# 18-1lee88s
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Long Survey with Bus-Ferry Combo Questions - Inside

How did you get to the Ferry tesminal for this particular Ferry ride?

1. Walk only

2. AutoiDrive & Park

3. CampookedDropped OfF

4 Hudson-Bergen Light Rail |Specify station)
5. MJ TRANSIT Bus: |Specify route)
6. WY Waierway Bus: |Specify street)
7. NYC Subway: {Specify last frain)
8. NYC Bus (Specify route 2
9. Other Bus: | Specify routz)
10. Tami

11. Bicydle

12. Other: [Specify)

Did you come from home, work, o another location to this Ferry?
1.Haome 2 Woark 3. Other [Specify)

What is that address? (Mot your boarding stafion)

Number and Street OR Strest Intersection

Borough/CitpTown State Zip Code
At what tesminal will you qet off this particular Ferry?

Hokoken'14th 5t

. Port ImpenalWeehawken

. Pier 11/MWall 5t

. World Financial Center

Midiown West 38th 5t

Other: [Specify)

When you get off this particular Ferry, will you be going o home, wark,
or anather location?

1. Home 2 Work 3.0her ___ [Specify)

o p

What is that address?

MNumber and Streef OR Street Intersection

Borough/CityTown State Zip Code

10

1.

12,

13

How wil you reach your final destination when you get off this parficular

Ferry?

(Circle primary method)

1. 'Walk only

2. Auto/Drive & Park

3. CarpooledDropped Of

4. Hudson-Bergen Light Rai: {Specify station]
5. NJ TRAMNSIT Bus: {Specify route)
6. MY Wateeway Bus: |Specify streat)
7. NYC Subway: (Specify first train)
8. NYC Bus: (Specify route )
9. Other Bus: [ Specify route)
10. Taxi

11. Bicydle

12. Other: (Specify]

What is the total estimated door-to-door travel ime for this entire trip
(ot just this Ferry nde]?

minuies
How lang have you been riding this parficular Fesry route? (Cirde one)

1. Less than & months
2. & months to 1 year
3. 1102 years

4 3toSyears
3. Bto10years
6. 10 years or more

How aften do you usually make fhis tie on this particular Fery rouie?
{Circle one]

1. T daysiwesk 5. 1-2 daysiwesk

2. B daysiweek 6. 1-2days/month

3. 3 daysiweek 7. Less than one day/month
4. 34 daysiwesk 8. First-ime customer

Will you {or did you) use the Fesry service for the other half of your
round trip later (or eardier) today? [Circle one)

1. Yes, same Fery
2. Yes, different Ferry: (Specify rowle)
3. No =¥ Please indicate your other means of franspart ..

a. NJ TRANSIT bus: [Specify rouie)
b. Other bus: [Specify rouie)
c. Auto

d. PATH

e. Other | Specify]

14

What type of Ferry ficket are you using for this particular Ferry ride?
(Circle one)

. Monthly or 40+ trip

. Ten -Trip

Student Monthly

Monthly Bike & Ferry Pass

One-Way Regular

Omne-Way Senior

. Ome-Way Bike & Fesry Pass

Bus-Fesry Combo 10-Trip Ticket

. Rownd trip with summer special discount [Leisure)

10. Other: (Specify)

R A L

. Through your employer, do you take advantage of commuter fax

benefits, such as TransitCheck or WageWorks io pay for any part of
your commuing expenses? (Circle one)

1. Yes 3 What is the monthly value of your commuter tax benefit?

| - (Please specify amount]
2. No, my employer doesn't offer commuter tax benefits
3. Not currently emgloyed

. Which of the following statements applies to you? (Circle one)

1. | have no other way to fravel, so | use the Ferry

2. | usually use another type of transportation, but | oceasionally take
the Ferry

3. | use the Ferry because it's the best choice for me

- What is the purpose of this trip today? [Circle one)

1. Work 5. MedicalDental
2. SchooliCollege 6. Personal Business
3. SodalRecreation T.  Other

4 Shopping

. Please rate your Owverall Satisfaction with Ferry Service.

[Circle one number]

Not
Acceptable Accepiable Excellent
v v v

o 1 2 3 4 5 & 7T 8 89 10

. How likely are you o recommend this service to a friend or relative?

o a ] (s ] (s ] (s ]
WVery Somewhat DoMot Somewhat  Very
Likely Likely Krow Unlikely  Unlikely

S,

N,
"
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Appendix lll: Detailed Ridership Counts, Response
Counts, and Weights
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Ridership Count Procedures

» The method used to collect ridership counts differed by ferry company based on
whether permission was given to be aboard vessels.

— Ridership counts for all NY Waterway and Billybey routes are based on the number of
surveys handed out and refusals.

o Onreturn trips fielded in the afternoons/evenings, customers who said they had already completed the
survey in the morning were not counted in the ridership. Therefore, roundtrip customers were only
counted once.

— Since Seastreak did not provide permission for survey agents to be on their vessels and
vessels had a large capacity, a high volume of riders were getting onto and off the boats very
quickly. Therefore, the number of bodies getting off and on boats were counted.

o Based on responses, around 90% of the morning riders were return riders in the afternoon and evening
shifts, therefore ridership for the afternoon/evening was recalculated to be 10% of the number collected.

¢ ClarionResearch




Ridership Counts

« Below are the ridership counts for all AM Peak and Midday routes broken out by
timeframe and direction.

Inbound  Inbound Outbound Outbound Total bound bound Outbound Outbound ota
AMPeak Midday AMPeak Midday AM Peak & AM Pe3a dda AM Pe3a dda AM Peak &
(NJtoNY) (NJtoNY) (NYtoNJ) (NYtoNJ) Midday . . . - 1da
Wednesday, August 7th, 2013 - NY Waterway | 6:00am- | 10:00am- | 6:00am- | 10:00am- Thursday, August 15th, 2013 - Billybey 6:00am- | 10:00am- | 6:00am- | 10:00am-
9:5%9am | 3:29pm) | 9:59%am | 3:29pm 9:50am | 3:229pm | 9:59am | 3:29pm
Port Imperial to/from Pier 11 382 28 7 0 417 Paulus Hook to/from 39th St. 260 0 95 0 355
Port Imperial to Pier 11 382 28 410 Paulus Hook to 39th St. 260 260
Pier 11 to Port Imperial 7 7 39th St. to Paulus Hook 95 95
Port Imperial to/from WFC 203 8 o 0 211 Paulus Hook to/from WFC 553 417 226 272 1468
Port Imperial to WFC 203 8 211 Paulus Hook to WFC 553 417 970
WFCto Port Imperial 0 WFC to Paulus Hook 226 272 498
Hobo 14th to/from WFC 218 5 1 0 224 Paulus Hook to/from Pier 11 386 153 143 95 777
Hobo 14th to WFC 218 5 223 Paulus Hook to Pier 11 386 153 539
WFC to Hobo 14th 1 1 Pier 11 to Paulus Hook 143 95 238
Thursday, August 8th, 2013 - NY Waterway 6:00am- | 10:00am- | 6:00am- | 10:00am- Liberty Harbor to/from Pier 11 297 0 0 0 297
9:59am 3:29pm 9:59am 3:29pm Liberty Harbor to Pier 11 (Via Paulus Hook) 297 297
Port Imperial to/from Midtown 39th St. 1646 615 45 84 2390 Pier 11 to Liberty Harbor 0
Port Imperial to 39th St. 1646 615 2261 Port Liberte to/from Pier 11 147 11 5 0 163
39th St. to Port Imperial 45 84 129 Port Liberte to Pier 11 147 11 158
Tuesday, August 13th, 2013 - NY Waterway | 6:00am- | 10:00am- | 6:00am- | 10:00am- Pier 11to Port Liberte 5 B
9:59am 3:00pm 10:03am 3:00pm Tuesday, August 20th, 2013 - NY Waterway 6:00am- | 10:00am- | 6:00am- | 10:00am-
Lincoln Harbor to/from 39th St. 82 113 492 33 720 9:59am 3:29pm 9:59am 3:29pm
Lincoln Harbor to 39th St. 82 113 195 Belford to NYC 893 43 936
39th St. to Lincoln Harbor 492 33 525 Wednesday, August 21st, 2013 - Seastreak 6:00am- | 10:00am- | 6:00am- | 10:00am-
Hobo 14th to/from 39th St. 860 136 14 33 1043 9:59am 3:29pm 9:59am 3:29pm
Hobo 14th to 39th St. 860 136 996 Pier 11 923 71 a1 5 1040
39th St. to Hobo 14th 14 33 47 Arriving Pier 11 923 71 994
Edgewater to/from 39th St. 318 13 1 0 332 Departing Pier 11 a1 5 46
Edgewater to 39th St. 318 13 331 E 34th St. 477 127 43 7 654
39th St. to Edgewater 1 1 Arriving E 34th St. 477 127 604
Wednesday, August 14th, 2013 - Billybey 6:00am- | 10:00am- | 6:00am- | 10:00am- Departing E 34th St. 43 7 50
9:59am 3:29pm 9:59am 3:29pm Grand Total 9633 1953 1144 576 13306
Hobo NJT to/from Pier 11 1204 116 10 17 1347
Hobo NJT to Pier 11 1204 116 1320
Pier 11 to Hobo NJT 10 17 27
Hobo NJT to/from WFC 784 97 21 30 932
Hobo NJT to WFC 784 97 881

WEFC to Hobo NJT 21 30 51




Response Counts
« Overall the response rate is 45% across all AM Peak and Midday routes.

— There were a few days where circumstances impacted cooperation and response rates...
o Rain on the morning of Tuesday, August 13" impacted the response rates for customers coming from Lincoln

Harbor and Hoboken 14%" Street going to Port Imperial. These piers had no shelter for customers.
o Permission was not obtained by Seasteak to place survey agents on-board boats.

Wednesday, August 7th, 2013 - NY Waterway

Inbound
AM Peak

(NJtoNY) (NJtoNY) (NYtoNJ) (NYtoNJ) & Midday

Inbound Outbound Outbound

Midday

AM Peak

Midday

Total Response
AM Peak Rates By
Route

9:59am 3:29pm 9:59am 3:29pm
Port Imperial to/from Pier 11 312 11 2 0
Port Imperial to Pier 11 312 11
Pier 11 to Port Imperial 2 2
Port Imperial to/from WFC 134 3 0 0 137 | 65% |
Port Imperial to WFC 134 3 137
WFC to Port Imperial 0
Hobo 14th to/from WFC 125 3 1 0 129 | 58% |
Hobo 14th to WFC 125 3
WFC to Hobo 14th 1
Thursday, August 8th, 2013 - NY Waterway 6:00am- | 10:00am- | 6:00am- | 10:00am-
9:59am 3:29pm 9:59am 3:29pm
Port Imperial to/from Midtown 39th St. 958 253 18 24 | 53%
Port Imperial to 39th St. 958 253
39th St. to Port Imperial
Tuesday, August 13th, 2013 - NY Waterway
9:59am 3:29pm 9:59am 3:29pm
Lincoln Harbor to/from 39th St. 38 48 169 20 | 38% |
Lincoln Harbor to 39th St. 38 48
39th St. to Lincoln Harbor 169 20
Hobo 14th to/from 39th St. 296 a2 9 15 | 35% |
Hobo 14th to 39th St. 296 42
39th St. to Hobo 14th 9 15
Edgewater to/from 39th St. 205 8 1 0
Edgewater to 39th St. 205 8
39th St. to Edgewater 1
Wednesday, August 14th, 2013 - Billybey 6:00am- | 10:00am- | 6:00am- | 10:00am-
9:59am 3:29pm 9:59am 3:29pm
Hobo NJT to/from Pier 11 531 29 3 8 2% |
Hobo NJT to Pier 11 531 29
Pier 11 to Hobo NJT 3 8
Hobo NJT to/from WFC 395 53 9 7 | 50% |
Hobo NJT to WFC 395 53
WFC to Hobo NJT 9 7

Thursday, August 15th, 2013 - Billybey

Inbound
AM Peak

Inbound Outbound Outbound
AM Peak

Midday

Midday

Response

AM Peak Rates By
(NJtoNY) (NJtoNY) (NYtoNJ) (NYtoNJ) & Midday

Route

__60%
3%
_36%
_a9%

9:59am 3:29pm 9:59am 3:29pm
Paulus Hook to/from 39th St. 144 0 68 0
Paulus Hook to 39th St. 144
39th St. to Paulus Hook 68
Paulus Hook to/from WFC 261 89 107 62
Paulus Hook to WFC 261 89
WFC to Paulus Hook 107 62
Paulus Hook to/from Pier 11 178 49 37 16
Paulus Hook to Pier 11 178 49
Pier 11 to Paulus Hook 37 16
Liberty Harbor to/from Pier 11 146 0 0 0
Liberty Harbor to Pier 11 (Via Paulus Hook) 146
Pier 11 to Liberty Harbor
Port Liberte to/from Pier 11 131 7 4 0
Port Liberte to Pier 11 131 7
Pier 11to Port Liberte 4
Tuesday, August 20th, 2013 - NY Waterway 6:00am- | 10:00am- | 6:00am- | 10:00am-
9:59am 3:29pm 9:59am 3:29pm
Belford to NYC 562 21
Wednesday, August 21st, 2013 - Seastreak 6:00am- | 10:00am- | 6:00am- | 10:00am-
9:59am 3:29pm 9:59am 3:29pm
Pier 11 163 7 6 3
Arriving Pier 11 163 7
Departing Pier 11 6 3
E 34th St. 78 10 19 5
Arriving E 34th St. 78 10
Departing E 34th St. 19 5
Grand Total 4657 633 453 180




Data Cleaning Steps

Filled in missing information or fixed incorrect information for “Origin & Destination Terminals” and “Ferry
Departure Time” based on detailed notes on when and where each survey was distributed (Q1, Q6, Q2).
Cleaned up “Location Type” if respondent provided same response for both origin and destination locations
after looking at individual records (Q4, Q7).

Filled in missing pieces of “Origin & Destination Addresses” based on partial information provided or
incentive information filled in. Cleaned up appropriate addresses if respondent provided same response for
both origin and destination address after looking at individual records (Q5, Q8).

Fixed “Transport Method To Origin Terminal & After Destination Terminal” based on specified transport lines
(i.e. incorrectly circled the Light Rail when they specified a NJ Transit Rail line). Also cleaned and upcoded
responses if respondent circled other but specified a transport method on the list (Q3 & Q9).

If respondent handed survey back during the evening hours, but was a round trip ferry customer, their
Origin & Destination responses were flipped to account for their morning or midday commute (Q1-Q9).
Made sure “Trip Length” made sense with origin and destination (Q10).

If “First Time Customer” (Q12), made sure they selected “Less Than 6 Months” for how long they have been
riding this particular ferry route (Q11).

If respondents said they used a “Different Ferry” for the other half of their round trip, but specified the
reverse direction of the same route, recoded as using the “Same Ferry” for their round trip (Q13).

If respondent selected “Not Currently Employed” when asked if they take advantage of a commuter tax
benefit, but said they traveled for work or said they were employed elsewhere, changed their response to
“No, Employer Doesn’t Offer Commuter Tax Benefits” (Q15).

If a respondent selected “Under 18 Years” for Age, we looked at their individual records, since we screened
for 18+ year olds when handing out the surveys. These respondents were answering for their
family/household, therefore their age was removed (Q21).

NJ Transit approved the final set of Bus-Ferry Customers. If other respondents answered the Bus-Ferry
guestions, they were cleaned out. Responses to prior questions were also reviewed (Q27-Q31).

NJ Transit also had final say on which respondents to potentially remove from this commuter research.

P
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Weights

The final dataset reflects the weighted responses. While the total responses collected
for the AM Peak and Midday routes are 5,923, the weighted base becomes 13,306.

The minimum weight is 1 and the maximum weight is 12.70.

Wednesday, August 7th, 2013 - NY Waterway

Inbound Outbound Outbound
AMPeak Midday AMPeak Midday
(NJtoNY) (NJtoNY) (NYtoNJ) (NYtoNJ)

6:00am- | 10:00am- | 6:00am- | 10:00am-
9:59am 3:29pm 9:59am 3:29pm

Inbound

Port Imperial to/from Pier 11

Port Imperial to Pier 11

1.22 2.55

Pier 11 to Port Imperial

Port Imperial to/from WFC

Port Imperial to WFC

WFC to Port Imperial

Hobo 14th to/from WFC

Hobo 14th to WFC

1.74 1.67

WFC to Hobo 14th
Thursday, August 8th, 2013 - NY Waterway

6:00am- | 10:00am- | 6:00am- | 10:00am-
9:59am 3:29pm 9:59am 3:29pm

Port Imperial to/from Midtown 39th St.

Port Imperial to 39th St.

1.72 2.43

39th St. to Port Imperial
Tuesday, August 13th, 2013 - NY Waterway

6:00am- | 10:00am- | 6:00am- | 10:00am-
9:59am 3:29pm 9:59am 3:29pm

Lincoln Harbor to/from 39th St.

Lincoln Harbor to 39th St.

2.16 2.35

39th St. to Lincoln Harbor

Hobo 14th to/from 39th St.

Hobo 14th to 39th St.

39th St. to Hobo 14th

Edgewater to/from 39th St.

Edgewater to 39th St.

1.55 1.63

39th St. to Edgewater
Wednesday, August 14th, 2013 - Billybey

6:00am- | 10:00am- | 6:00am- | 10:00am-
9:59am 3:29pm 9:59am 3:29pm

Hobo NJT to/from Pier 11

Hobo NJT to Pier 11

2.27

Pier 11to Hobo NJT

Hobo NJT to/from WFC

Hobo NJT to WFC

WFC to Hobo NJT

Inbound Outbound Outbound
AMPeak Midday AMPeak Midday
(NJtoNY) (NJtoNY) (NYtoNJ) (NYtoNJ)

6:00am- | 10:00am- | 6:00am- | 10:00am-
9:59am 3:29pm 9:59am 3:29pm

Inbound

Thursday, August 15th, 2013 - Billybey

Paulus Hook to/from 39th St.
Paulus Hook to 39th St.
39th St. to Paulus Hook
Paulus Hook to/from WFC
Paulus Hook to WFC
WFC to Paulus Hook
Paulus Hook to/from Pier 11
Paulus Hook to Pier 11
Pier 11 to Paulus Hook
Liberty Harbor to/from Pier 11

Pier 11 to Liberty Harbor
Port Liberte to/from Pier 11
Port Liberte to Pier 11
Pier 11 to Port Liberte

Tuesday, August 20th, 2013 - NY Waterway

6:00am- | 10:00am-
9:59am 3:29pm
6:00am- | 10:00am- | 6:00am- | 10:00am-
9:59am 3:29pm 9:59am 3:29pm

Belford to NYC
Wednesday, August 21st, 2013 - Seastreak

Pier 11
Arriving Pier 11
Departing Pier 11
E 34th St.
Arriving E 34th St. 6.12
Departing E 34th St.

5.66

6.83
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Routes Surveyed During PM Times

« Below are the ridership counts, response counts, and weights for the select routes making PM
trips, broken out by timeframe and direction. Those routes were NY Waterway routes to/from Port
Imperial to obtain Bus-Ferry customers and Seastreak routes in order to increase response rates.

Wednesday, August 7th, 2013 - NY Waterway

Inbound PM
(NJ to NY)
3:30pm-

Ridership Counts

Outbound PM

(NY to NJ)
Not Bus-Ferry

3:30pm-

Outbound PM

(NY to NJ)
Bus-Ferry
Customers

3:30pm-

Response Counts

Outbound PM

Outbound PM
(NY to NJ)
Not Bus-Ferry

(NY to NJ)
Bus-Ferry
Customers

Inbound PM
(NJ to NY)

PM Reverse/
Leaving NJ
Arrival Time
(Manhattan)

3:30pm-

Weights
PM Peak
Departing Bus-Ferry

Time Customers
(Manhattan) - (PM Departing
Non Bus-Ferry Manhattan)
3:30pm- 3:30pm-

8:00pm 8:00pm 8:00pm 8:00pm 8:00pm 8:00pm
Port Imperial to/from Downtown NYC 60 154 57* 3.80
Port Imperial to/from Pier 11 23 62
Port Imperial to Pier 11 23
Pier 11 to Port Imperial 62
Port Imperial to/from WFC 15 42
Port Imperial to WFC 15
WHFC to Port Imperial 42
Hobo 14th to/from WFC 22 50
Hobo 14th to WFC 22
WHFC to Hobo 14th 50
Thursday, August 8th, 2013 - NY Waterway 3:30pm-
(Peak/Off-Peak Hours Defined) 8:00pm
Port Imperial to/from Midtown 39th St. 249
Port Imperial to 39th St. 249
39th St. to Port Imperial
Wednesday, August 21st, 2013 - Seastreak 3:30pm-
8:00pm
Pier 11 2 38
Arriving Pier 11 2
Departing Pier 11 38
E 34th St. 8 25
Arriving E 34th St. 8
Departing E 34th St. 25 1 25.00
Grand Total 319 627 143 104 48 37

*NOTE: Bus-Ferry customer counts provided by NJT based on the counts provided for NY Waterway. For the routes from Downtown NY, the individual ferry lines were not broken out, so a total
number was provided. Outbound PM Bus-Ferry counts have been removed from the Outbound PM Non Bus-Ferry ridership counts so that customers are not counted twice.




Appendix IV: Profile of PM Only Customers
(Does not include Bus-Ferry Combo Customers)

The survey period for most of the ferry routes were between the hours of 6:00am to 3:00pm. Survey hours

were extended to 8 PM only for Seastreak and Port Imperial routes, which are eligible for Bus-Ferry Travel
Option.

There were handful customers who commute on ferry for their round trip, but chose to fill out the survey
with their evening travel information. These records were flipped to reflect their AM Peak travel.

Therefore, PM customers are those who did not use ferry for their AM peak travel, but use ferry for their
PM peak travel (excluding Bus-Ferry travelers).

PM customers were weighted based on the number of riders who were not given the survey in the
morning.
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Ferry Departure Direction and Route

Base: Total PM Inbound and Outbound
One-Way Ferry Customers (843)**

PM
Outbound
Customers

62%

PM Inbound
Customers
38%

**Not Including Bus-Ferry Customers

Q1. At what Ferry terminal did you board this particular Ferry?

Q2. What was the scheduled departure time for this particular Ferry?
Q6. At what terminal will you get off this particular Ferry?

Ferry Route

Base: Total PM Inbound and Outbound
One-Way Ferry Customers (843)**

Based On Total...

NY Waterway (Net)

Port Imperial < 39th

Hoboken 14th —~ WFC

Port Imperial < Pier 11

Port Imperial -~ WFC
Seastreak

Atl. Highlands < Pier 11(]

Atl. Highlands « 35th(]

:l I- = 7% Higher / Lower than Total %
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Oriqgin Ferry Terminal Destination Ferry Terminal

v/ & v/ §
g & ¢ g § 9
o/ & & R/ & &
Based On Total... 843 | 319 | 524 Based On Total... 8458 319 | 524
- 524 - 524 . 524 - 524
New Jersey Termi
New York Terminals 0% T Y nals 62% 100%
. 354 - 354 . 413 - 413
Midtown West 39th St. st 6% Port Imperial 49% 79%
_ 75 3 75 . 63 - 63
Pier 11/Wall St. e o Atl. Highlands 7% 129
. . 70 - 70 48 - 48
World Financial Center o e Hoboken/14th St. 6% 9%
25 - 25 . 319 319 -
East 35th St. oo o New York Terminals 38% | 100%
: 319 319 - . 249 249 -
New Jersey Terminals B 005 Midtown West 39th St. 30% | 78%
Port Imperial/Weehawken 287 | 287 B World Financial Center o =7 i
P 34% | 90% 4% 12%
22 22 - . 25 25 -
Hoboken/14th St. - o Pier 11/Wall St. 3% 8%
. 10 | 10 | - 8 8 -
Atl. Highlands T o East 35th St. 1% | 3%

**Not Including Bus-Ferry Customers

________

Q1. At what Ferry terminal did you board this particular Ferry?
Q6. At what terminal will you get off this particular Ferry? 1§




Access Mode To Origin Terminal

Based On Total... 843 | 319 | 524
Provided Answer

Refused

Based On Total Answering...

316 25 290
37% | 8% | 55%
227 94 134
271% | 29% | 25%
135 | 135 -

16% | 42%
55 6 49

NY Waterway Bus

Walk only

Auto/Drive & Park

Taxi R
NYC Subway 3%2 - 5%2
Carpooled/Dropped Off 3%2 8%2 -
Bicycle 2%]2 2;, 2%)/%
NJ Transit 2%2 5%2 5

Hudson-Bergen Light Rail 2})2 5102 -

NJ Transit Rail - - -

NJ Transit Bus - - -
NYC Bus 1%/?) - 2102
Other Bus 110/1 410/1 -

Q3. How did you get to the Ferry terminal for this particular Ferry ride?
Q9. How will you reach your final destination when you get off this particular Ferry?

Eqress Mode From Destination

Terminal To Final Destination

>
> S
g &g
L) &/ ¢
Based On Total... 843 | 319 | 524
; 820 | 295 524
Provided Answer 97% | 93% | 100%
24 24 =
Refused 3% | 7%
Based On Total Answering...
338 135 202
NY Waterway Bus 41% | 46% | 39%
162 61 101
Walk only 20% | 21% | 19%
) 128 12 116
Auto/Drive & Park 16% 4% " 229
) 72 48 24
Taxi 9% | 16% | 5%
28 28 o
NYC Subway 3% 9%
32 - 32
Carpooled/Dropped Off 4% 6%
] 15 3 12
Bicycle 2% | 1% | 2%
) 37 - 37
NJ Transit 4% 7%
. . 24 = 24
Hudson-Bergen Light Rail 3% 506
) 12 - 12
NJ Transit Bus 1% 2%
NJ Transit Rail _ ) _
8 8 -
NYC Bus 1% | 3%
Other Bus _ _ _

—
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Egress Mode From Destination
Terminal To Final Destination —
NY Waterway Bus

Access Mode To Origin Terminal = NY
Waterway Bus

v/ § & $
S S
g/ §/ 8 g/ §/ 8
g & s g/ & s
o & & L/ & &
Based On Those Who Took Based On Those Who Took ] Q
A NY Waterway Bus... 316 25 290 NY Waterway Bus... 338 | 135 | 202
. 289 23 266 . 193 3 190
Provided Answer 91% | 89% | 92% Provided Answer 57% | 2% | 94%
27 3 24 145 132 12
Refused 9% | 119% | 8% Refused 43% | 98% | 6%
Based On Those Who Took A NY Waterway Bus And Answered... Based On Those Who Took NY Waterway Bus And Answered...
256 = 256
NY Bus Routes 190 _ 150
————— 830; 9208/0 w 99% 100%
- 168 - 168
42nd Street 34% 37% Blvd East 87% 89%
73 = 73
57th Street ; 12 - 12
2209/0 2‘810,;) Port Imperial Blvd 6% 6%
50th Street =, 18% Palisades Ave 5102 ' 5102
24 - 24
34th Street oo oo NY Bus Routes e
= - o ———————— 1% | 100%
Downtown Loop 4% 5% 57th Street 3 2 )
50 2 - 1% | 100%
NJ Bus Routes 7% | 88%
. 8 8 -
Port Imperial Blvd 3% | 38%
Henley on Hudson 6 6 -
Community 2% | 25%
3 3 -
Blvd East 1% | 13%
. 3 3 -
River Road - Weehawken 1% | 13%
12 3 10
Other 4% | 13% | 4%

Q3e. How did you get to the Ferry terminal for this particular Ferry ride? (NY Waterway Bus Route)
Q9e. How will you reach your final destination when you get off this particular Ferry? (NY Waterway Bus Route) (e § = 7% Higher / Lower than Total %

ClarionResearch



Overall Satisfaction With Ferry Service

Likelihood To Recommend Ferry Service

> >
> S o s
g 5/ & g/ §/ &
L) &/ g L/ &/ ¢
Based On Total... 843 | 319 | 524 Based On Total... 843 | 319 | 524
: 785 | 293 | 492 ) 802 | 293 | 510
Provided Answer B oo | o4 Provided Answer R oo | o7
58 26 32 41 26 14
Refused ol 500 | 6ot Refused 506 | 806 | 3%
Based On Total Answering... Based On Total Answering...
516 | 196 | 320 . 638 | 244 | 394
Top 3Box 66% | 67% | 65% Likely 80% | 83% | 77%
229 | 89 | 140 . 397 | 148 | 249
10 - Excellent R <06 | 29 Very Likely R .o | a0
105 | 35 71 . 241 | 96 | 145
9 13% | 12% | 14% Somewhat Likely 30% | 33% | 29%
181 | 73 | 109 34 8 26
8 23% | 25% | 22% Do Not Know 4% | 3% | 5%
. 232 | 86 | 146 . 130 | 40 90
Middle 3 Box 30% | 29% | 30% Unlikel 16% | 14% | 18%
136 | 46 90 . 55 11 43
7 17% | 16% | 18% Somewhat Unlikely R o | o
18 6 12 . 75 29 46
6 2% | 2% | 2% Very Unlikely 9% | 10% | 9%
78 34 44
5 - Acceptable e o | oo
38 11 26
4 20 5 14
3% | 2% | 3%
3 3 -
3 0% | 1%
) N N .
3 3 -
1 0% | 1%
12 - 12
0 - Not Acceptable 5% 2%
Mean | 79 | 80 | 7.9

Q18. Please rate your Overall Satisfaction with Ferry Service. (Circle one number)
Q19. How likely are you to recommend this service to a friend or relative?

:l /- = 7% or 0.5 Points Higher / Lower than Total




How Lonqg Customers Have

Ridden Ferry Route Reason For Taking The Ferry
> o
> IS S §
& 58 g/ §/ 8
< 5’ § </ &) &
L/ &/ q L/ &/ &
Based On Total... 843 | 319 | 524 Based on Total... 843 | 319 | 524
. 803 | 295 | 508 i 774 | 269 | 505

Provided Answer 95% | 93% | 97% Provided Answer 9206 MEHGEE o6

40 24 16 69 50 19
Refused 5% | 7% | 3% Refused . EEmr
Based On Total Answering... Based On Total Answering...

. 361 | 130 | 230

Less Than 6 Months 45% | 44% | 45% | use the Ferry because it's | 423 | 173 | 250

53 28 24 .
6 Months To 1 Year R 0% | 5o the best choice for me. 55% | 64% | 50%

76 | 21 | 56 | usually use another type of
1To 2 Years N o, | 110 yust yp 314 | 84 | 230

159 | 59 | 100 transportation, but |
3To5Years 20% | 20% | 20% occasionally take the Ferry. 41% © 31% & 46%

103 | 37 66
6 To 10 Years N oo | 1o | have no other way to 37 | 12 | 24
10 Years Or More 52 20 32 travel, so | use the Ferry. 506 50 50

6% 7% 6%

Mean In Years** 30 | 30 | 30

*Includes first time customers
**Mean calculated based on assigned values
Q11. How long have you been riding this particular Ferry route? (Circle one)

________

[ § _ .
Q16. Which of the following statements applies to you? (Circle one) T ! = 7% or 1 Year Higher / Lower than Total




Ferry Ticket Type

Used Ferry For Round Trip

g
~/
S
L
Based On Total... 843 | 319 | 524
: 794 | 276 | 517
Provided Answer 94% | 87% @ 99%
49 | 43 7
Refused 6% | 13% | 1%
Based On Total Answering...
256 | 206 51
Yes 32% | 74% | 10%
239 188 51
Same Ferry 30% | 68% | 10%
_ 18 18 -
Different Ferry 204 6%
\o 537 | 71 | 466
68% : 26% | 90%

g
~/
&
/9
Based On Total... 843 | 319 | 524
. 800 295 505
Provided Answer 95% | 93% | 96%
43 24 19
Refused 0% 2% 4%
Based On Total Answering...
353 | 138 | 215
One-Way Regular 44% | 479 | 43%
. 282 61 221
Ten-Trip 350% 210 | 44%
. 61 36 25
Monthly or 40+ trip 8% | 1205 | 5%
Round Trip with Summer 46 34 12
Special Discount 6% | 11% | 2%
. 36 11 24
One-Way Senior 2% | 4% | 5%
4 4 -
Student Monthly P o
Bus-Ferry Combo 10-Trip 3 3 -
Ticket 0% 1%
16 8 7
Other 20 | 3% | 1%

Q13. Will you (or did you) use the Ferry service for the other half of your round trip later (or earlier) today? (Circle one)
Q14. What type of Ferry ticket are you using for this particular Ferry ride? (Circle one)

_____




Other Means Of Transport For NJ Transit Bus Route For
Other Half Of Round Trip Other Half Of Round Trip

Based On Those Who Did Based On Those Who Took
Not Use Ferry For Round NJ Transit Bus For Round
Trip... 537 | 71 | 466 Trip... 331 | 24 | 307

Provided Answer ;;Z 8286 ;;i Provided Answer :51; 7;& :6%2
Refused 8‘:;2 12;) 73;2 Refused 5102 zf% 4102
Based On Those Who Not Use Ferry For Round Based On Those Who Took NJ Transit Bus For
Trip And Answered... Round Trip And Answered...
NJ Transit Bus 79 0", 719 128 289 TEOUT 29%
PATH 10% | 139 | 10% 168 s || o
Other Bus 6%2 1(;/0 62"2 158 1g°9A) 5\’?% 1:;‘?Aa
Auto o 3] 126 o | | on
Other 129% 8% 134 154 o | | o
159 o | |
163 o | |
164 o | | o
168 o | |
182 o | |
156 1°3A> 1;% ]
192 13/0 163% ]
Other 82;) ) 8202

I:r = 7% Higher / Lower than Total %

Q13. Will you (or did you) use the Ferry service for the other half of your round trip later (or earlier) today? (Circleone) L | TEZI0 ]




Purpose Of Ferry Trip

Frequency Of Traveling

Ferry Route

> g > g

S
g/ §/ 8 g/ S/ g

v/ §/ § v/ &/ ¥
N § § S $ o
L/ &/ g L/ &/ T
Based on Total... 843 | 319 | 524 Based On Total... 843 | 319 | 524

. 810 | 293 | 517 . 810 | 293 | 517

Provided Answer B oo, | oo Provided Answer 96% | 929 | 99%
33 26 7 33 26 7
Based On Total Answering... Based On Total Answering...
447 | 114 | 333 6 6 =
Work
0 550 39% | 64% 7 days/week 1% | 2%

. . 242 | 134 | 109 11 11 =
Social/Recreation 100 | 4606 W08 6 days/week 1% | 2%

- 37 22 14 131 39 92
Personal Business . oo | 30 5 days/week 16% | 13% | 18%
. 16 8 7 137 29 108

h in -
Shopping 206 | 3% | 1% 3-4 daysiweek 17% 40%" 21%
15 6 10 159 37 122

School/College -
9 206 | 2% | 2% 1-2 days/week 20% 13% 24%

. 12 - 12 81 49 32
Medical/Dental o0, o0 1-2 days/month 10% | 17% | 6%
Other 40 8 32 Less than one 188 78 109

5% | 3% | 6% day/month 23% | 27% | 21%
. ) 97 42 55
First-time customer 129% | 15% | 119%

Q12. How often do you usually make this trip on this particular Ferry route? (Circle one)

________

Q17. What is the purpose of this trip today? (Circle one) /£




Commuting Expenses Estimated Door-to-Door

Travel Time
>/ &
S
g/ §/ 8
& & 3
8/ & & :
Total | 843 | 310 | 524 | s/ R/ S
</ 3/ 8§
~ < N
. g < O
Use Commuter Tax Benefits Through Emplover FS Q@ Qs
Based On Total... Based On Total... 843 | 319 | 524
: 735 246 489 . 803 278 524
Provi Answer
ovided Answe 2700 BN o3 Provided Answer 05% 87967 100%
108 72 35 41 11 R
Refused L ey Refused 506 | 13%
Based On Total Answering... Based On Total Answering...
269 34 235 . 93 49 44
Yes 3700 B 15, Less Than 30 Minutes 12% | 18% | 8%
466 | 213 | 253 ) ; 390 | 155 | 235
No, 63% | 86% | 52% 30-59 Minutes 49% | 56% | 45%
, 393 | 181 | 212 ) 250 | 56 | 194
Employer doesn't offer e300 720 WiGiE 1-1.5Hours 31% 20% 37%
73 | 32 | 41 70 1 19 | 51
Not currently employed 10% | 13% | 8% More Than 1.5 Hours 9% | 7% | 10%
Mean In Minutes 55.9 | 54.6 | 56.7

Monthly Value Of Commuter Tax Benefit
Based On Those Who Received Tax Benefit...

Provided Answer ;;2 92;3 ;2%2

Refused 1‘71;, 8;, 1:;;)

Based On Those Who Received Tax Benefit And Answered...
Under $100 132/0 32;3 152309A]

$100-$199 3100/0 3#& Si"QA)

$200-$299 41722 2?% 523/0

$300 Or More o || ame

Mean ['s136 18621 143

Q15. Through your employer, do you take advantage of commuter tax benefits, such as TransitCheck or WageWorks to pay for any part of your commuting expenses? (Circle one)
IF YES: What is the monthly value of your commuter tax benefit? (Please specify amount)

[ E _ .
Q10. What is the total estimated door-to-door travel time for this entire trip (not just this Ferry ride)? /1 i = 7% or $25 Higher / Lower than Total




Gender Ethnicity/Race

2

>
S § > g
g/ §/ & g/ §/ §
3 s/ 9 Total | 843 | 319 | 524 |
g & s ¢ & s
K S . . . . ..
L/ &/ & o/ & & Spanish/Hispanic/Latino Origin
Based On Total... 843 | 319 | 524 Based On Total... 843 | 319 | 524 Based On Total...
: 804 | 290 | 515 . 819 | 304 | 515 : 828 | 304 | 524
Provided Answ Provided A
er 95% | 91% | 98% Provided Answer 97% | 95% | 98% rovided Answer 98% | 95% |100%
39 29 10 25 15 10 15 15 -
Refused oo ook o Refused P o | 2o Refused 206 5%
Based On Total Answering... Based On Total Answering... Based On Total Answering...
468 | 153 | 315 18-24 vears 39 20 20 N 678 | 267 | 411
Female R oo | 610 ¥ 5% | 7% | 4% ° 82% | 88% | 78%
336 | 137 | 200 25.34 vears 200 | 96 | 104 v 150 | 37 | 113
Male R o | 200 Y 24% | 32% | 20% es 18% | 12% | 22%
311 | 102 | 209
85-44 years 38% | 33% | 41% Race
45-54 years 1487 46 | 101 Based On Total...
B 15% | 20% 777 | 295 | 482
Provided Al
55-61 years S0 181 12 roviged Answer 92% | 93% | 92%
a% | 6% | 2% 66 | 24 | 42
42 6 37 Refused
62-65 years 5% | 2% | 7% . 8% | 7% | 8%
66 or over 48 17 31 Based On Total Answering...
6% | 6% | 6% White 559 | 206 | 353
2% | 70% | 73%
Mean In Years* | 420 ] 402 [ 430 113 | 52 | 61
Asi o
sian or Pacific Islander 14% | 17% | 13%
33 8 24
Black
ac 4% | 3% | 5%
N 19 7 12
Multi-racial 2% 20 2%
American Indian Eskimo or 7 - 7
Aleut 1% 1%
47 23 24
th
Other 6% | 8% | 5%

*Statistics calculated based on assigned values
Q20. Are you... (Male or Female) Q21. What is your age? (Circle one) Q23. Are you of Spanish/Hispanic/Latino origin? (Circle one)

Q24. What is your race? (Circle one) |:| /- =7% or 5 Years Higher / Lower than Total




Occupation Household Income

> kel
> I I N
g/ §/ 9 g & o
L/ &/ & e/ &) &
Based On Total... 843 | 319 | 524 Based On Total... 843 | 319 | 524
. 806 298 508 . 699 259 439
Provi Answer
ovided Answe 96% | 94% | 97% Provided Answer .
37 21 16
Ref 144 60 85
efused 4% | 6% | 3% Refused 17% | 19% | 16%
Based On Total Answering... Based On Total Answering...
. 484 130 354
Man ment/Prof ional 35 23 12
anagement/Professional 60% | 44% | 70% Under $50,000 B oo, | s
. . 47 6 41 125 50 75
Clerical/Secretarial 6% | 296 | 8% $50,000-$74,999 e oo | 7o
. 43 31 12 73 34 39
Sales/Retail 5% | 10% | 2% $75,000-$99,999 s | o
34 14 20 153 63 90
Student 2% | 5% | 4% $100,000-$149,999 2206 | 24% | 20%
: 25 18 7 133 | 38 95
Service 3% | 6% | 1% $150,000-$199,999 19% | 15% | 220
. 24 11 12 76 6 70
Retired 3% | 4% | 2% $200,000-$249,999 11% 57 16%
18 18 -
Not Currently Employed + 105 | 47 58
2% | 6% $250,000 15% | 18% | 13%
Other 132 70 62
16% | 24% | 12% Mean (in thousands) $152 | $140 | $159

Q22. What is your occupation? (Circle one)

________

Q25. What is your approximate annual household income? /£ | = 7% or $25K Higher / Lower than Total




Appendix V: Details On Additional Access and
Egress Modes

ClarionResearch



Access ModeTo Origin Ferry Terminal - Hudson-Bergen Light Rail Station

A
¥ A f - S /a & /s A~ A~ g @ ©
o i O O & O O O = <
E Qu',”:f » S Q?"’g $ S §§.$ §§LQ§§L 5/ sS/EF/FF/ 2 & f’@?.m‘ & o & s&/e b/ 28/38) 5/P8/8E
§F/58/88/s 8/ 85/ss/ 883/ § /87888783 /SIS S/STSSFLEIEY IS
Based OnThosaWho Took /S & /< §/§&/vo/so/&§s/ 2/ 2/ 2/ F/s1/ 22/ /gl a@/l/ L/ TL/ L/ L/FE/€d &/<T/TE
Hudson-Bergen Light Rail.. 266 | 209 | 57 | - “ 2| 2 - [ =m |- ] ] - 240 | 52 | 5 | 22 | s | 83 | 2 ; B ; B
i 254 | 199 | 55 | - - [ 22 | 1 : = : - - | 232 | 50 | 25 | 22 | % | 77 | 2 : - - :
Provided Answer 95% | 95% | 96% 86%  50% 90% 96% | 96% | 100% | 100% | 100% | 92% | 100%
12 | 10 | 2 : : 4 1 : : 2 : ; ; ; 9 2 ; N N 7 N ; - -
Refused 5% | 5% | 4% 14% | 50% 10% 1% | 4% 8%
Based On Those Who Took Hudson-Bergen Light Raidl And Answered...
oth Street 4 [ 32 | 9 - - - - - - - - - - T & [ 2 [ 15 - 2 3 - : - - :
b 16% | 16% | 16% 18% | 41% | 61% 49 4%
33 | 17 | B | - - 2 5 - - 2 - 5 5 3 - 5 4 71879 - n - : -
Essex St 13% | 8% | 30% 1% 12% 13% 17% [33% | 11%
. 7 17 | - 5 - 1 1 - - - - 5 5 [ 16 | 14 | - - - 2 - 5 - 5 -
Lincoln Harbor 7% | 9% 5% [100% 7% | 27% 3%
w7 17 | - 5 - 2 - - - 2 - : : | 15 | 2 5 - 2 9 - 5 - 5 -
Newport Mall 7% | 8% 8% 8% 7% | 5% 8% | 1%
. % | 7 9 n - - 5 - - - - 5 5 B T n - 9 7 - n - : -
Westside Ave. 6% | 3% | 17% 7% 17% | 8%
4 | 12 | 2 5 - 8 5 - - 8 - 5 5 5 7 5 2 - - - - 5 - 5 -
Tonnelle Ave. 6% | 6% | 4% 34% 36% 3% | 9% | 8%
12 [ 12 | - : - : 5 - - - - 5 5 S T - 2 2 7 2 5 - : -
45th St 5% | 6% 5% 8% | 4% | 8% 100%
12 [ 12 | - n - 2 5 - - 2 - 5 5 ST - n - 4 7 - n - : -
3th Street 5% | 6% 8% 8% 5% 8% | 8%
2 | 9 3 n - - 5 - - - - 5 5 12 | - n - 12 | - n - : -
Exchange Place 5% | 49 | 6% 5% =
12 [ 12 | - : - : 5 - - - - 5 5 Tz |- 5 7 - 4 - 5 - : -
34th St - 5% 33% 6%
. M | 6 5 5 - 5 5 - - - - 5 5 1 - 5 2 5 2 - 5 - 5 -
Liberty State Park 4% | 3% | 9% 5% 8% | 8% | 6%
M A1 - n - : 5 - - - - 5 5 1| 7 3 - - - - n - : -
2nd Street 4% | 5% 5% | 14% | 16%
0 [ 10 | - n - : 5 - - - - 5 5 10 | - : 5 - 2 - n - : -
22nd St. N 4% 25% 6%
9 4 5 5 - 5 5 - - - - 5 5 5 9 - 5 - 7 2 - 5 - 5 -
Jersey Ave. 4% | 2% | 9% 4% 12% | 3%
NOTE: Response lower than 3% of Total not shown
Q3. How did you get to the Ferry terminal for this particular Ferry ride? (Hudson-Bergen Light Rail Station) [ | /8000005 = 7% Higher / Lower than Total %

ClarionResea



Access Mode To Origin Ferry Terminal - NJ Transit Bus Route

X 1S
¥ A= =~ S ~ < A A & & &
$§*'¢, b*‘? g gé‘f‘:@: gigo SO g:? “Cg ‘;y £ O [;‘.‘?: Q'ébog g(‘_) -TSOL-:-Z{?: ‘Z‘g: Qgﬁ:ég
@ I3 S ) < S/ 8/ 8% T & /@ < X S ~ RS
SEES/ES/E5/88) L/SE/ES/5E/E8/58/58/88/85) S/ SS/$B/$S/$8/ 8858 &/28/58
Based On Those Who Took /L & /< &/§ §/T5/55/2 5/ 2/8 2/ 2/L2/52/f2/F2/8 v) &/L2/Re/L /L T/Ea/32/®2/ &2/
A NJ Transit Bus... 212 | 196 | 16 | - - | e8| a2 | s - | s2 | 2 3 5 s s s | 2 [ 3| 1 ) B B ; -
; 185 | 176 | 9 : - |81 | 28 | 3 - 40 | 2 3 5 103 5 | 2| 2 | 13 9 : : - - :
Provided Answer 87% | 90% | 58% 83% | 88% | 67% 77% | 100% | 100% | 100% 91% | 96% | 82% |100% | 100% | 60%
Refused 20 | 7 - S 17 | 4 2 - 12 | - - ) 10| 2 6 ; - 2 ; - - ;
13% | 10% | 42% 17% | 12% | 33% 23% 9% 4% 18% 20%
Based On Those Who Took NJ Transit Bus And Answered._.
176 62 | 2 | - - : : ; - - ; - - ; S e s | 12| - - : : - . ; -
33% | 35% 60% | 92% | 46%
158 28 | 20 | 7 : - [ 28 | 10 | 2 : 9 2 : 5 : p ; ; : : : : : - - :
15% | 12% | 80% 34% | 35% | 50% 23% | 100% 100%
156 23 | 23 | - - - |23 | 7 - - 15 | - - ) - - ; ; ; - ; ; - - ; -
12% | 13% 28% | 26% 38%
159 8 | 18 | - : - [ 18 | 7 : : 0 | - : - : - : : : : : : : - - :
10% | 10% 22% | 26% 26%
68 8 8 - - ; ; ; - - ; - - ; - 8 ; ; ; 8 ; ; - - ; -
5% | 5% &% T
87 8 6 2 : - : - : : - : : - : 8 2 6 : - : : : - - :
4% | 4% | 20% 8% | 4%  23%
64 6 6 - - ; ; ; - - ; - - ; - 6 ; ; ; 2 4 ; - - ; -
3% | 4% 6% 17% | 50%
81 4 4 : : - : - : : - : : - : 4 : : : 2 2 : : - - :
2% | 2% 4% 17% | 25%
- 4 4 - - ; ; ; - - ; - - ; - 4 ; 4 ; - ; ; - - ; -
2% | 2% 4% 15%
3 3 : : - 3 - : : - : 3 - : - : ; : : : : : - - :
33 2% | 2% 4% 100%

NOTE: Response lower than 2% of Total not shown
Q3. How did you get to the Ferry terminal for this particular Ferry ride? (NJ Transit Bus Route) 1/ { = 7% Higher / Lower than Total %




Access ModeTo Origin Ferry Terminal - NYC Subway Train

A
$8 c2) 2 SEE /N /E SIS /g o/ /2 /8 /8 /8 J;?é: P §§: 5
S8/ TR 8/ 55538 £/ 8s/8E/8E/ES/s8/85/F5/08) RIEs/88/585/58/5.6/58/38/ 5/56/858
& T FEFFEESTS I T/ o/5= R/ R/ SR o8/ eF T/ Fe/S/gE/gy/ga/FQ a 2/ TG/ LS
oW/ =S/ 8/ 55/ FF/ax/§4,/8 S 2/ 523/ 82/ 82/84/5 2 </ 5 S & /& & /9 & G
Based On Those Who Took /~ 2/ < S/ &/<0/806/s8/8 0/ L/ 2L/ LL/FL/ /&G 8/w ) @/, 2L/ TL/ LD/ L/ L/ T/ L G/ cd/TL
NYC Subway... 168 | - - | 10| s8 | 39 | - ; R 7 | 28 | 4 ; 07 |- 5 - es | 20| - | 4 22| 14| s
; 57 | - - | 108 | 52 | 38 | - - : 7 | 25 | 4 - e | - 5 - e | 23 | - 3 | 22 | 14 | 8
Provided Answer 94% 96% | 90%  93% 100% | 90% | 100% 93% 100% 100% | 60% 67%  100% | 100% | 100%
0 | - - 4 6 3 - - N N 3 - N 7 : : - : 6 : 1 - :
Refused 6% 2 | 10% | 7% 10% 7% 20% 33%
Based On Those Who Took NYC Subway And Answered._
2 3 | - [ 2 [ 10 | - - - - - - - - - 2% | - - S 11 14 - 1] 14 [ 14 | -
25% 27% | 20% 26% 16% | 58% 50% | 63% | 100%
E 28 | - | 10| 18 8 - - : 3 6 - - T2 | - - 20 [ - : - - - -
18% 10% | 34% | 23% 36% | 23% 20% 29%
A 12 | - 10| 2 8 - - - 2 6 - - S a - 2 - 2 - - - E - -
8% 10% | 4% | 21% 28% | 23% 4% 50% 3%
5 7 - - 3 | 4 3 - - N - 3 - - 4 : - - 3 : : : E - -
5% 3% | 8% | 8% 12% 4% 6%
c 7 - - 7 - 3 - - N 3 - - - s : - - 4 : : : E - -
4% 6% 7% 36% 4% 6%
4 6 - - 6 - 5 - - - - - - - S s - - - 4 - - - 2 - 2
4% 6% 4% 6% 10% 28%
1 4 - - 4 - - - - N N N - - 4 : - - 4 : : : - - :
3% 4% 4% 6%
G 4 - - 2 1 - - - N N N - - N E : - - - : : : 3 - 2
2% 2% | 3% 17% 45%
R 3 - - 3 - 3 - - : : 3 - - : - : - - - : : : - - ;
2% 3% 8% 12%
s 3 - - 3 - 3 - - - - 3 - - - E - - - - - - - E - -
2% 3% 8% 12%
7 2 - - 2 - - - - N N - - - N - : - - - : : : 2 - 2
1% 2% 10% 28%
M 2 - - - 2 2 - - N N 2 - - N - : - - - : : : - - -
1% 3% 5% 7%
. . 40 | - - | 2 | 15 7 - - - - 3 | 4 - - 3 | - 2 19 | 10 | - 1 - - -
Other (Various Trains} 25% 24% | 28% | 20% 12% [ 100% 33% 50% 28% | 42% 50%

Q3. How did you get to the Ferry terminal for this particular Ferry ride? (NYC Subway — Last Train) /000 § = 7% Higher / Lower than Total %




Access Mode To Origin Ferry Terminal - NYC Bus Route

S A
X A/ - £ = £ A A 5 £ 2
35/, 2/ &) SIE/E /S5 AN /30 /3 8 [E, /S /g §§: &
> > Q Q Q & O 5 s 5
L/E5/85/85/88) BIEE/SE/$8/E5/58/885/88/88) S/F£/58/85/88/84/28/58) 5/88/58
§F/s8/8S/s8/88/s 5/ 5+/&+/8/57/85/8 /8785 S/E/ES/S 2 /F 2 E /S )& 7 NI
Based On Those Who Took /<~ /< /8§ &5/ o/8o/ss/f /8 3/E /L /5T 2/EP/¢ /g ) &/ L/ LD/ L/ L/L /T T/ ETE &/ /T
NYC Bus... 54 | - - | 43| 11| 25 13 12 - - | - - 3 8 | 12 | - ; 7 - 7
. 52 | - - 4 [ 9 | 23 11 12 - 2 | - - 3 8 | 12 | - - 7 - 7
Provided Answer 96% 100% | 83%  92% 85% " 100% 100% 100% | 100% | 100% 100% 100%
2 - - - 2 2 2 - : - E : N - N : - - -
Refused 4% 17% | 8% 15%
Based On Those Who Took NYC Bus And Answered._.
. % | - - 9 7 | 15 9 6 - - 1 : : 1 : : - : . - :
31% 31% | 79%  66% 82%  52% 6% 50%
W15 1 | - - - - ; - - 4 - - - - 4 - - 7 - 7
20% 25% 17% 33% 100% 100%
4 - - 4 - : : - : - 4 : : : - 4 : - - : -
au11 7% 9% 17% 33%
4 - - 4 - - - - - - 4 - - - - 4 - - - - -
Qn17 7% 9% 17% 33%
3 - - 3 - 3 - 3 - - E - - - - - - - E - -
m11 6% 7% 13% 24%
3 - - 3 - 3 : 3 : - E : : : - : : - E : -
M16 6% 7% 13% 24%
2 - - 2 - - - - - - 2 - - - 2 - - - E - -
X7 4% 5% 9% 25%
2 - - 2 - : : - : - 2 : : : 2 : : - E : -
n20 4% 5% 9% 25%
2 - - 2 - - - - - - 2 - - - 2 - - - E - -
M22 49 59% 9% 25%
2 - - - 2 2 2 - : - - : : : ; : : - E : -
M31 4% 21% 8% 18%
2 - - 2 - - - - - - 2 - - - 2 - - - E - -
M9 49 59% 9% 25%
1 - - 1 - : : - : - 1 : : 1 ; : : - E : -
M7 3% 3% 6% 50%
Other i ) i i ) ) ) i ) i : ) ) ) i ) ) i : ) i

Q3. How did you get to the Ferry terminal for this particular Ferry ride? (NYC Bus Line)




Eqgress Mode To Final Destination - NY Waterway Bus Route

X 1S
X kN < kS A & & 2 2
S8/52/s2/58 85 &/85/88/88/85/85/85/85/)e ) 8/85/58/E5/E€/E5/E8/88) EE5/Es
S5/Le/85/L8/88) &/SE/SST/S8/58/58/88/85) S/SE/ES/SF/SS/$E[£E/I8) £/TE/TH
Based On Those Who Took /S &/ &/ 8/5/55/s 8/ 2/ 7/82/L2/52/82/&2/82) &/LT/ET/LT/ET/ET/F2/ET) &/FT/T 2
NY Waterway Bus... 3021 | 2544 | 432 | 31 | 14 | 2806 | - R 2 |1e40| 114 | 778 | 250 | 13 | 197 | 2 2 | 191 | 2 ; ; - 17| 1] s
; 314 | 206 | 11 | 5 2 | 284 | - : - |10 | 2 |11 | 26 | 5 | 18 | - B TR - - - 12 | 6 6
Provided Answer 10% | 12% 3% 16% | 14% | 10% 0% 2% 14% | 10% | 36% | 9% 9% 68% | 50% | 100%
Refused 2707 | 2248 | 421 | 26 | 12 | 2522 | - - 2 1500 | 112 | 667 | 232 | & | 179 | 2 2 | 173 | 2 - - - 6 | 6
90% | 88% | 97% | 84% | 86% | 90% 100% | 91% | 98% | 86% | 90% | 64% . 91% |100% 100% | 91% |100% 329 509
Based On Those Who Took NY Waterway Bus And Answered. ..
205 | 284 | 11 | - N T 7 - [ 10 2 [108] 26 | 5 | 8 - e - - - : 5 ] 6 :
NY Bus Routes 94% | 96% | 100% 05% 93% | 100% | 97% |100% | 100% | 100% 100% 48% | 100%
95 | 95 | - - - e0 | - : S a0 | - | 41| 9 N 5 - - 5 : - - : i - :
0th Street 30% | 32% 31% 28% 37% | 35% 30% 30%
62 | 60 | 2 - - | 57 | - - - |2z [ 2| 17| 8 2 | 5 . . 5 - . . - - . -
51th Street 20% | 20% | 21% 20% 20% [100% | 16% | 29% | 33% | 30% 30%
50 | 59 | - - - | 55 | - - - || - | 23| 5 2 | 4 - B - - - - - - -
42nd Street 19% | 20% 19% 18% 21% | 18% | 33% | 20% 20%
2 | 35 | 6 - 40 | - : 1| - | 18| 3 - 2 - - 2 : - - : - - :
3th Street 13% | 12% | 58% 14% 14% 16% | 12% 10% 10%
3% | 33 | 2 - N T - N T 9 2 oz - - 2 - - - - 65 | & -
Downtown Loop 11% | 11% | 22% 10% 13% 8% | 6% 10% 10% 48% | 100%
. 2 2 - - - 2 - : : ; : N - 2 - : : : - : : - - - -
Lincoln Center 1% 1% 1% 3%
5 - - 5 - 5 - - - 5 - - - - E - - - - - - - - - -
NJ Bus Routes 2% 100% 29 4%
. 3 - - 3 - 3 - : : 3 : : - : - - - - : - - : - - :
Port imperial Bivd 1% 50% 1% 2%
. 3 - - 3 - 3 - - - 3 - - - - E - - - - - - - - - -
Weehawken Township 1% 50% 1% 29
4 | 12 | - - 2 8 - : : 5 : 3 - : - - - - : - - : 6 - 6
Other 5% | 4% 100% | 3% 4% 3% 52% 100%
Q9. How will you reach your final destination when you get off this particular Ferry? (NY Waterway Bus Route) [ 1 /800 = 7% Higher / Lower than Total %

ClarionResea




Eqgress Mode To Final Destination - NJ Transit Rail

Based On Those Who Took
NJ Transit Rail...

NJ Transit Rail Line

_ 22 = 5 17 = = = = 22 4 18 = = = =
Provided Answer 80% 585, 89% 80% : 44% 100%
5 - - 3 2 - - - - - - - - - 5 5 - - - = -
Refused 20% 2% | 1% 20% | 56%
Based On Those Who Took N.J Transit Raid And Answered. ..
_ _ 13 - = 2 11 - - = = - = = - = 13 2 11 - = - - = = - =
Main/Bergen Line 60% 5091 63% 60% @ 50% 62%
- 6 - = = 6 - - = = - = = - = 6 2 4 - - - - - = - -
Pascack Valley Line 20% 37% 29% | 50% @ 24%
. 2 S - 2 . S S . . S . . S . 2 . 2 - - = -
Essex Line 11% 50% 11% 13%
Other ) ) ) ) ) ) ) ) ) ) ) ) ) ) : ) ) ) ) : )

NJ Transit Boarding Station

Provided Answer 6};6 ° - g D%% 459% - - - - - - - = = 6}; . 43% 71};?6 - - - = B - - B
Based On Those Who Took NJ Transit Rail And Answered...

Hoboken 346% ) ) 7f% ] ) ) ) ] ) ) ] ) ) 346% ID?J% 18’2% ) ) ] ) ) - ’ ’
Ridgewood 2;_‘% ° B - = g% - - - - - - - - = 2 g% - : 24% - - - = - -
Ramsey 2:% ) ) ] 5;% ) ) ) ] ) ) ] ) ) 2;% i 32‘4% ) ) i ) ) ] ) )
Suffern 142% i i 292% - i ] ] - ] ] - ] ] Ij% - 182% ] i ] ) ) )

Q9. How will you reach your final destination when you get off this particular Ferry? (NJ Transit Rail Line & Boarding Station) i = 7% Higher / Lower than Total %

ClarionResearch



Egress Mode To Final Destination — Other NJ Transit Methods

Based On Those Who Took

|6

15

Hudson-Bergen Light Rail Station

Hudson-Bergen Light Rail...
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Based On Those Who Took

NJ Transit Bus...

100%

100%

100%

100%

N.J Transit Bus
Provided Answer

Refused

: = 7% Higher / Lower than Total %

']

re——

[

Q9. How will you reach your final destination when you get off this particular Ferry? (Hudson-Bergen Light Rail/NJ Transit Bus)
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Egress Mode To Final Destination - NYC Subway Train

X A= = £ = & £ AT /A IS o el
38 2 8 SES/de /S0 E /S g o S8/, 8 8 Er i gr) e/
‘?‘§Q§§ f?:??o?r’ugaéé’ §§¢§§$§§§§§ﬁs§§ 2L/ Qe §§gé§g§g$ S/ 3¢ f-ﬁé-ﬁ“g
53 /s 8/ 8S/s 8/ 88 s s/ 55/ 52/8/57 887,82 /8 3 FISEF /525 e EL FISITITE
Based On Those Who Took /[~ & /= &/ 8§ 8/T8/5¢/s8/C2/C2/f2/f2/52/€2/82/821) &/ £8/83/ L2/ L2/ F2/F2/ LD/ &/TT/F 1
NYC Subway... 514 399 | 115 | - - |12 10| 3 | 3 | 4| 9 | 3 6 | 82| 9| 4 19| - | 4|7 ~ | 26 | 255 | 242 | 13
) 206 248 | 49 | - -~ [ 82 | 7 | 2 | 3 | 21| 5 | 3 | 3 |39 | 4| - 6| - | % 4 ~ [ 17 [ 1,8 13
Provided Answer 58% | 629% 42% 51967 75% |1B0%Y 100% [146% V40 100% [VB14L) a7 44% 30% 39%  58% 66% | 67%  65%  100%
Refused 217 151 | 66 | - 179 2 | 2 ] - | 24| 85 | - | 3 | 43| 54 4 | 13] - [ 5] 3 [ o | 84 84 -
42%  38% | 56% 49% | 25% | 50% 54% | 51% 49% | 53% | 56% | 100%  70% 61% | 42% 34%  33% 3%
Based On Those Who Took NYC Subway And Answered...
) 105 99 | 5 | - T3] 5 [ - - - - [ 2 [ 7 el - - - T 2 -] 4 [ 8 | 8 | -
35%  40% | 11% 6% 67% 49% | 18%  15% 50% 359 50% 54%
4 61 56 | 5 | - 17 | - 2 | - - - - |5 |8 | - - 7 | - 2 | 4 45 | -
21%  23% 10% 8% 50% 129%  21% 43% 3% 26%  29%
E 1B 6 | 7 | - 19 | - - - [ 4| - | 3 1 2 L5 | - - 5 | - - S - - -
4% 3% | 15% 1% 20% 100% 4% | 1% 30%
] o | 7 | 2 | - -5 | -2 -12]- - 214 - 21 -[2] - - - - -
3% 3% | 4% 6% 100% 8% 2% | 9% 32% 13%
R 7 | 7 | - - 2 | - - 2 | - - - - | - - - - - - - “ [ 6 | & -
2% 3% 2% 8% 3% 4%
A 6 1 | 5 | - 5 | - - [ 5 | - - - R - - - - - A - - -
2% 0% | 10% 6% 23% 3% 7%
3 6 6 | - - - . - - - - - - - 1 - - - - - - - - [ 6 | 6 -
2% | 2% 3% | 4%
J 6 6 | - - - . - - - - - - - 1 - - - - - - - - 6 | 6 -
2% | 2% 3% 4%
6 5 4 | 2 | - 3 | - - - - - T2 2 b2l - [ 2] - - - - 1 - - -
2% 1% | 3% 4% 51% | 4% | 5% 35%
5 3 | 3 | - - 3 | - - - - - - - [ 3 | - - . - - - - 1 - - -
1% 1% 4% 5%
7 2 -2 [ - 2 | - - 2 | - - - - - - - - - - - - - -
1% 5% 3% 12%
c 2 2 [ - 2 | - - - - 2 | - - 1 - - - - - - - 1 - - -
1% 5% 3% 92%
other 71 52 | 19 | - - (31| 2 - [ 2] 686 [ 2 - “ (1] - 2 -2 |2 [ 9 [ 24 11 13
24%  21% | 38% 38% | 33% 50% | 28% | 48% 9% | 36% 32% 8% 50% 55% | 14% 7% 100%

Q9. How will you reach your final destination when you get off this particular Ferry? (NYC Subway) 14 § = 7% Higher / Lower than Total %




Eqgress Mode To Final Destination - NYC Bus Route

A
X A S P S =~ 5 £ &~ &~ £z s O 5 & 2
351,/ ozl ¥ SR/ R e B S [ 8 [ o) B /8
=3 "R/ RO S/ F & é—?-_&. ,g_:Qt? S/ ES/ e S5/ 88/8S £ G/ 8/ e E a0l e s/ Ss/5 & /85 5/8 5
SF/ES/85/ES/8S) &/Se/SS/55/58/58/58/88/55) S/FE[55/$8/$/$8/88/3¢) 0/58/28
Based On Those Who Took /S~ & /< </ 8/ 6/Fo/s8/L /L /8 2/L /5 /L L/F 2/ ) &/ T/LT/L T/ L/ EL/T /LT &/ L/TL
NYC Bus... 90 | 36 | 54 | - - a7 |1 : - | 2 | 12| 3 | 5 | 2 | 5 ; - 2 - 2 ; 1| a8 | - | 38
_ 23 | 15 | 28 | - - | 15 | - - - 7 | 5 - z | 2 | 3 - T 2 - - - 1| 2 | - | 25
Provided Answer 48% | 42% | 51% 31% 28%  39% 33% 100% | 57% 100% 100% | 67% 67%
Refused a7 | 21 | 27 | - - e | 1 - e 7 | 3 R 5 5 ; - 2 5 T I I
529 | 58% | 49% 69% | 100% 72% | 61% | 100% | 67% 43% 100% 33% 33%
Based On Those Who Took NYC Bus And Answered...
M15 28 | 3 | 25 | - S 2 5 - - 5 - - 5 2 [ . . . - . . 1 [ 2| - [ 25
66% | 18% | 92% 11% 100% | 38% 100% | 100% 100%
M4z 2 | 4 - - | a - - - 2 | 2 - - - - - - - - - - - - - -
9% | 26% 27% 25% | 45%
3 | 3 - - 5 3 5 - - 3 - - 5 - - 5 5 5 - 5 5 - - 5 -
M34 8% | 23% 24% 0%
2 ; 2 - T 2 - - - ; 2 - - - - - - - - - - - - - -
x1 5% 8% 16% 52%
2 | 2 - - -2 5 - - 5 - - 2 - - 5 5 5 - 5 5 - - 5 -
M 4% | 10% 11% 100%
4 | 4 - - T 2 - - - 2 - - ; Tz - T 2 - - - - - - -
Other 8% | 23% 12% 25% 62% 100%

Q9. How will you reach your final destination when you get off this particular Ferry? (NYC Bus Line) [ 1 /80000 = 7% Higher / Lower than Total %




