Regional Performance Measures

Reliability Performance Measures:
How reliableis travelin'the' NJIPA region?

Reliability measures indicate how consistent travel time is — on a day-to- day basis — for those
using various modes of travel in the NJTPA region.

How reliable are our roads?

This measure is similar to the federal performance
measure of roadway reliability and covers the NJTPA
region.

[t measures the percentage of person-miles traveled
that are considered reliable from a travel time
perspective for two types of roadways: Interstate
highways and all other roadways on the National
Highway System (NHS). Other NHS roads include
many of the region’s urban, suburban, and rural
arterials.

This measure is computed using federal data based on probe readings on segments of roadways
during 15-minute reporting periods. The measure covers each day of the week, from 6 AM to 8PM.
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How reliable is transit?

Reliability for public transportation is based on on-time performance, or the ability to adhere to
the schedule. (It should be noted that the ability for NJ TRANSIT to adhere to schedules is often
affected by external factors, such as weather conditions or traffic incidents.) NJ TRANSIT collects

the data. (Amtrak and private bus services are Annual % NJ TRANSIT Commuter
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The Hudson-Bergen Line is considered on time if
it arrives at its final destination within 4 minutes
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g 99% and 59 seconds of its scheduled time. River Line
S 98% service is considered on time if it arrives at its
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