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A Menu of Strategies to Support Accessibility 
and Mobility Needs
As the northern New Jersey region works to enhance accessibility and mobility, it is important for 
the North Jersey Transportation Planning Authority (NJTPA) and partner agencies to consider what 
strategies are most effective and appropriate to address identified needs. This document provides 
a menu of strategies to considered to address identified regional needs. The strategies are grouped 
into eight categories:

Strategy Profiles
For each strategy, this document includes a one-page profile. Each profile includes information 
on: needs addressed by the strategy, specific tactics or applications of the strategy; assessment 
factors to consider; benefits in relation to regional objectives; costs, qualitatively assessed; equity 
considerations; and organizations that are responsible or typically play a role in implementation. 
Each profile also includes information on locations to consider and related projects.

It is most valuable to look at problems holistically and to consider the most appropriate strategy 
or combination of strategies to apply to address specific needs. The NJTPA encourages partner 
organizations to look at the Regional Capital Investment Strategy and the analyses conducted as 
part of the Congestion Management Process – including the Strategy Identification and Prioritization 
Report (which includes matrices that connect regional needs to strategies) and the Equity 
Assessment Report (which identifies locations with vulnerable populations and particular needs) – 
as a guide to help in selecting strategies. These strategies often involve multiple partner agency 
implementers, and strategies may be advanced through the NJTPA’s long-range transportation 
plan, through follow-up studies, by funding projects or programs in the Transportation Improvement 
Program (TIP), in other ongoing programs, or by coordinating with other agency implementers.
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Fare, System Interconnectivity (TR-5) Public Transit

Needs Addressed
Lack of connectivity between transit services, challenges 
transferring between different service providers

Locations to Consider
• Systemwide, addressing connections 

between NJ TRANSIT rail and bus, PATH, 
MTA subways, ferries, and other optionsSpecific Strategies

Improve coordination of scheduling, fares, and transfers; 
increase use of passes and automated fare purchase and 
payment; unified one-payment fare system

Assessment Factors
• What is the location of key connection / transfer points 

among transit services?
• What is the usage for transfers among services?
• What is the potential demand for increased transfers 

among services?
• How can fare policy and pricing help serve travelers 

that must use multiple services?

Benefits
• Supports equitable access, reducing costs to riders
• Enhances the usability of public transit, including 

connectivity of services and efficiency and convenience of 
transfers

• Encourages increased transit ridership, helping to 
optimize roadway capacity 

Responsible Organizations
Many partners would need to work together, 
including:
• NJ TRANSIT -- establishes fare structures and 

payment mechanisms and options
• Port Authority of New York and New Jersey --

establishes fare structure and payment 
mechanisms and options

• Private bus operators and other service 
providers – establish fare structures and 
payment mechanisms and options

Related Projects
• NJ TRANSIT MyTix allows for 

automated fare purchase and 
payment.   

• NJ TRANSIT rail riders with passes can 
ride light rail and bus for free.

• NJ TRANSIT offers continuous trip 
tickets on some bus routes.

• PATH has Smart Link fare payment 
option and is planning to integrate 
with OMNY, which will enable 
seamless transfer to MTA subways

Equity Considerations 
Could consider fare policies that offer lower fares for low-
income populations. Consider how fare transfer policies 
affect different socio-economic groups.  

Costs
Potentially high; requires fare policy, revenue 
stream, and jurisdictional coordination.
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